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hditions and effectiveness; (3) te begin to map the'statis Ll(xl

structure of associations among various ¢lasses of effectiveness measures, and (q).

a:sgsé the Vvalidity of effecﬁiveness indicators.when wmeasured 'in different ways o

tested 'against different causal factors. Major methodological findings were thit
_information from different” sources regarding working cqnditions and worker- behavio:
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. Lo ; INTRODUCTION A L R

Volume II of Effectiveness in WOrk Roles contains nine . methodological
NS

appendices that rePIOduce the measures used throughout the study Thesevu

_ appendices are’ cited frequently in the text of Parts I and II in. RN

Volume I, and are j@tended to supplement the more limited methodological

descriptions provided in the earlier volume . S '.' : -
/ L _ ; S
P 4 APpendices A and. B are reproductions of , the inberview schedules for
Phases T and 11, respectively Appendices ¢ and b reproduce the que351°“'. T

4 .

. booklets respondents were asked to fill out in Phases I. and II," respect—
ively.v Appendix E dePicts the: rating scéles which'supervi,ors were.asked
. to fill out concerniﬂé their subordinates in Phase l‘ Appendix F does
| the s;me'for Phase II. Appendix G. spells out‘*he p:ocedures followed by ]

Y

the Observers in Phase 1 and includes a. 11st of all raZiné scales employed. .
APPendix H provides Similar information on the observa ions in Phase II

: Appendix I presents the brief interview schedule used in Phase 11 for a
telephone follow—up of respondents who had left their original employers -
] ’ 3 o i
I is also 1mportant td\indicate what Volume II does not tontain : Iné

‘particular,’ it includes no detailed documentation for "data from company

cords., Available from- the authors of this report, but not Qresented

here , i ge for theb?ecordsgdata. 'These codebooks haVe'separate.
: . ) R S 7 :

" .

Cp
.

o L | e o
ction. In addition, Volumé IT1-is restricted to . .
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£ OR Asjou 'BEGIN THE , INTERVIEW o, ‘J

- gf\ . oy INTRODUC'I?ION o e T I
‘ ‘ The survey Research Cenn/er of’ The University of ch‘higan is studying the_ o
working conditions of the American labor force, They are interested in all ="~ Lf.
aspects of people’s -work: the. type of work they do, the pay. they get, the . r
problems theyface , their satisfaction with their work, and ‘the effect, of “
. their work on their, prsxcal, social, and economic well—being The aim Of T

this study is to get Lnformation that wxll(hel merove thp condltxons .people
work under k\#- {P - -

EN

The study has the full co-operation and approval gﬁ (STUDY LMPLOYER).'
and only people like yourself can give the’ imformation "we 'npged. Whether or
“not you choose to answer anysquestion is completely up to ytu. Your . answers .
. will,be kept completely secret and confidentiz .- Information yhat might
' identify you will never be’seen by anyone at (STUDY EMPLOYER) gs?d it will be
seen only by our Survey Research Center staff. N : -

- : .. 5, s ; ’ T

.ENTER HERE ,s,TA'Rg’




We would like to k how egi:able each of thes LE to.you. ’
o ‘e .- s — o oo S
- e, . ’ . . . o o -
. \vuql I f‘£: - R S ., SJNEWHAI - VERY .
. . “tﬂqq'dehirable t youwis~it:' R - DESTRABLE DESIRABLE
. .‘,' . thatf you have~ Zhance |
"' to develop your ‘oun’ special’: B 3 Wb
‘f- ab lities at work ,p.vf DD A ; '
. R that your pay 1s Vgt 4 ’
: goodﬁ o h '
e, ) . [
SO L e
c..'.j.\.-that you get a dense - R -
.of accomp)ishment’ from o 3 4
your work} | v i L
. J . that you are given-~ t
enough freedom to decide .- b RS 4
Tow to do your oun work? . v . 2
h v . PO .fu ' .
_ « + that you can see the 3 4 )
resulbs of your wotk° : g ' < Ty
.+ . that the people?you ’ ; 3 & 4
A work with are friendly? '- ' -
X g . . that yout'phys1C&l = ki
) Vonimigurroundings are pleasant : .3 . 4
\\ R at work? ' PR R b\ .
St m. ... that'your.job. | 3 : A
~. 7 security is good? = .f . ST ' P R
" . ' . o ]
| ; R . ). that your supervisor . 3 .;.4
“ ~ treats you with respect’ - -
~ o . .
" .
-0 QUESTION cormuum oN NEXT PAGE - R
N o : . o % » 2
: v “ i .
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_any job

PeOple déjqr a lot: fn- cems of which\

24 (suoﬁ CARD 1 YELLO ) Here are some things a.ﬁe:aon mqy OT" may ‘not loJL for in
o of ;he§e things they want more
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~ NOT 12/ e s,
AT ALL ., LITILE  SOMEWRAT . '/ VERY .
gft Jo AL },. tha yur frknge ‘ . ‘ o B -
neﬂmf n e ood? ‘ . < ~

S 1. I o . v, - . B - .
k. chat the people y0u . L " S (; g :
- wotk wlth»ate helpful? B E . L i .

~

AU W fhat your work 18 N SR 2 1 v‘3“' | “ o ;;zf" a
SO challenging to you? . - _ ' b T NS VS > & S

L . ) : —

m. . . . that you do a complete‘ , : )
job from beginning to end? ol ' :

~'m. . . . that your bhances for 3 b ‘1 - ‘} 2 . ' - "*é
promotion are good? ‘ ; : . Lo
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-~

. o © ‘ - . . v S (E
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“ 0. . . . that you always know ///u“: : PO o TR
.what others you work with | . - o

~expect you to'do on ygpr'lob?

-~

o 4 g . - ot
K

P ,{:. . that your supervisor :q//ﬁ B . ‘23'4', “tf . :' . g
{s helpful? . . N EE L 1N ~

- i

\ e o T e : o . B |
S..qe .. . . that your Hours are _ , RN
. 80\(‘" . \\ . ‘_ . : IR

LI
N

‘
1

re + . < that"you,are free from e _ ‘ ‘ h
confligting demands .that other ‘ 1 e 2. 3 4 Sbeo

4 . = people, might mhke of you at - _ ,

: v;prk? . N -'V‘ . SR

g . 3 B ) " . ‘ '
<- . .'. that you receive enough - N R ‘ R ¢

help and- Equipment to get- ‘ | R 2 o3 4

your. job. -déne?, REEE R B . -

0 R that yout work isx ; Cq e s
L interesting ; RN - . v

. : , /
R P L N B | ,‘I74 T~

Us .. that you do a good - ; . , oo
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3. Now let's talk about your pregent job.. -What is yeur job at {STUDY. EM’PLOY%R)I
-l'f‘ : - 1 : . " . \\ , ) ' . :.l '., v .
. JOR: y ’ P 4 - ——
» N . - . ’ ’ ¢ . % “
, . & . ! - - B ) I ‘o *
) R : . Lo iy . * .. A~ \ ‘ - 4
. ' X . . ... ) . A ) . . .. .
. - * ! ' A ' O . "
‘' 4. What do you do on this job? R - K ) .
. ' - ¥ : SRR SRR
- - ; - ..\ BRI 3 S ” . "
< 0 : K :
k - - * -
* ,‘( R I Y N j 4 i
- 1, - i ‘ . [
. ’ h I E ;‘. : ; ‘A LN
. . ) “ B U v ’ ,
- . ! . I R .
. - ; Cod R : .
S o - e ’ v . Ty s ot T . ¥V  t
5. 'Dees (STUDY EMPLOYER) kave a written descxiption of your job?. ' Ce e
N : o _ T Csmvae , ’ e 'ﬁ
el e - |1.¥ES N Cos.No | 8. DON'T KNOWJ " .-
.T ol e | LY K A . ;
Co ;~‘_6. . How accuratz is th1é job descrtptionw-very, somewhﬂt'or not at all '
o . accurate” - . K . f\ )
4 D p . [ . 4@\ B . L
./-‘ : " s - L2 , - - ' 3 \
1. VERY |- | 3. soE- .| sthwoT AT | 7. bk, )
WHAT A ] . HAVEN'T| |
‘ ’ / J E . 'SEEN 17} J
" AR
P “, - l . \- - A_ . , A.
1 . ‘\
. e . . e . \ ‘_, \ '.

7: The ”forty-hour week' is ar very common term: when people give the hours they

work a second thought, however,- and start counting the hours upy they some- '

.« "7 -times find that they work somewhat more or somewhat' 1eschhan forty houra. X
o During thevaverage _week how many houts do yo‘ work , not - countlng the t;me qu

ﬁtake off foj meals,? .

-~
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Who aétermihes whether you're
to you or mostly up to your: sup visor

.
A

L i
‘2. SOMETIMES

~

i -

.

4

4

t
‘ﬂnst days on' your job, how often’ does time seem to' drag for rou--often,
'etimes, rarely, or never? = N

| 3. RarELY’

A

. N
1. MOSTLY 5\§MOSTLY TO
_UP TOR SUPERVIS
. OR EMPLOYER
” 2
GO TO Q11 - -

»

Z

s, in overtime hours?
%{'someoné else

-

B

NEVER

-

9. NO OVERTIME

o TO QL1

’

o

.af: | i- .I

Is it Wostly up
‘at, (STUDY EMPLOYER)?

10.

. NO

Coulé you refuse to work overtxme uhen your
employer asks you to without being
penalized in any way?

'|1. YESl

o~

B

'

During the lasgt two weeks. how many days did you arrive at uorﬁ late?

" 00. NONE

LATE

90.

v

"LATE" DOES NOT MEAN
ANYTHING TO R; R HAS

Do you ever arrive at work late?

hd YES

____ NUMBER OF DAYS FLEXIBLE HOURS, NO -
. : - "REAL" STARTING OR
N - : ~LEAVING TIMFE p
—t TURN'TO P. 5, Ql4
L .
1\ .
5- NOM ¢ [ " '
~ B i
,i° 5, Q14
W ‘\1 ' b

ABOUT THE
SAME

. MORE om:n. ‘.L;s.

8. On
v
-
(-.._~_‘ 94
)
: +
11.
12.
13.
\
Q )

. LESS

2] [

DON'T WORK
WITH OTHERS

Would you say that you are late to work more often than other people at
(STUDY EMPLOYER) less often, or about the same ?

|

13



‘14. Other than holidays like Christmns and Labor Day, are you al*oued to take off
any working days as vacation days wlth full pBY? )

v wes| 5. NO

5. A;e youyallowedvto téke off any sickleave days with full le?

»

.
-

o s | 5. NO -

i B ’ ’ . .
| DR
: . \ ] .
- 16. Aside from any pa1d vacation and.holidays, how many days of scheduled work
o " have you missed in the past month?
e
e . o - .
_ N ‘ _ N . ’
’ ' BER OF DAYS ED .
00. NONE | . . . NUMBER 0 MISS

GO TO q19

17. How many of these days did 'you miss juSt because you didn't feel like
going to work that day . ] ‘ !

’

g~

00. NONE - __ NUMBER OF DAYS MISSED ™
13 .

18, How many of these days did you miss because you were sick?

L [ oo. none l . NUMBER OF DAYS MISSED

e - i} )

@ -

19, Would you say that you are absent from work more often than other people you
work with, less often,’ or about the same?

. . n ' o
. -
-

— e e———————

1. MORE OFTEN 3. ABOUT THE 5. LESS 0. DON'T WORK
. SAME. OFTEN WITH OTHERS |




R . ' . * N -
- , S . 9
' f

201, Could you tell me what problems or difficulties you run. into concerning the
hours_ you work, your work schedule, or .overtime?

Y.

NO PROBLEMS (Go TO'QZZ)

<z -

S — . _ .
Sy ‘. ' .

’ KT A . . - N

et PN AR :

21. How much of a problem for 'you (is this/are these things)’ ' .
(suow CARD 2, BLUE) ., , .

o

4. GREAT

1. uo-rnonLEn-‘ | 2. sLicHT I 3. "SIZEABLE

K : .

I

.

h
——
HRY . - . :

‘ oo b . . . , »

22. On the average day ‘about how long does it take you to get froh your home .to the
. place wher5 you report for work? .

"HOURS AND . MINUTES

N ." g. >
23:‘ What things concerning your travel to and from work. do you consider problems and
‘would like to see changed if possible ~$jh-\ .
s ’
. NQ,PROBLEMS ~(TURN TO P. 7, Q25)
s | S - N .
. ) 1Y N
—
R 24. How much of a problem (are these chings/is this) for you?
(SHOW CARD 2, BLUE) | .
e / L #—*ﬁ -
1. NQ PROBLEM . JE. SLIGHT 3. SIZEABLE | .~ 4, GREAI’
- AT ALL , T ' :
| | | (
?
t .1':)




- . v,

.25.v‘(JOB DESCRIPTION CARD SORT -GRBEN/SALHDN CARDS) "Here' are ‘some cards that
describe’ different aspects of a person's job. 1'd like you to put each one
below the green card which best reflects how true you feel each is of you job.

[

(LAY DOWN' GREEN ALTERNATIVE CARDS WITH "VERY TR " ON, R S I’FT HAND SALMDN
CARDS TO R T0 SORT. " COLLECT CARDS. KEEP. SORTED CARDS A‘IDE ) -

. '-QUESTION CARDS)IN THE, ORDER IN WHICH THEY ARE GIVEN ARE.

I am given epough'time"to do‘what others expect of ‘me.
" There is“alwaYs a éreat deal of@work»toibe dome. K .
My job gives me a chance to do ‘a. task from begi%ing to end.
_;:. I can predict what others will expect of me tomOTrrow .« _
R :I am clear what others expect of me on ‘my job, . _Q . ‘
On my job, whatever situation arises there are prOcedufES Zor, handling it..
I get enough facts and imformatioh to wordk my best. v"- - '

" My job'requires that b keep learning new things. 7

.2:5 .

I have an opportuni to find out how well T am doing while I am doing my. job
- My job requires a hi'gh level of skill. -N .
v Q:} lMy job requires a lot of mental effort '-k ' - :

. I often have. to\find new ways of dealing with problems
o ‘_ o My_job requireslghatbl be creative.
T use the skills and knouledge 1 Jdearned at school.
| My job lets me do a variety of different things. . u‘t

On my job, people feel that they are constantly being watched to be ‘sure that
they obey all the rules. . .

I rarely find out from anyone whether I've done my job well or not.

My job requires that I do the same. things over and over.

- T have a lot to say over what happens on ' my job e
L I have enough authority to do my best. - Co ey
Most people make their own rules on the job.. ' 4

My job allows me to make a lot of decisions on my owns

My job is pretty much of ‘a one person job--there is little need for checking or
mee ting with others. . . c, ,

I have enough freedom as to how I do my work. . o

I have a lot of control over how well I do r - job.

I am ‘able to complete the work I start.
My job tequires me to exert a lot of physical effort.

1 AQ given enough machinery -and other equipmont to do my best

Q A
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-5

A

unhealthy condittons%. g

N

Does your Job at any time expose you to uhqt you feel ar% phys;cal dangega'oru<J ‘

.’ —
1. YES e 5. NO-

L ] )
[ ) . .

b

. UTURN TO P. 9, Q34

' 27. whatiare:those dangers or unhealthy COintiOhsz \\\ ' ‘

_LIST BELOW THE FIRST THREE o o

MENTIONED UNDER Q28, Q30, Q32. |

28. DANGEROUS OR' UNHEALTHY CONDITION #1 AI’-

. . A
! © - ["‘-
: .
- (REPEAT. CONDITION LISTED ABOVE TO R) ‘\\\RD‘
How severe “a problem for you 1is’ this condition. (SHOW CA ’ BLUE)
1. NO PROBLEM: 2. SLIGHT 3. SIZEABLE 4, GREAT

AT ALL ' . :

30. DANGEROUS QR UNHEALTHY CONDITION #2 __ . ‘

, . X " :
T i{ ]
131. (REPEAT counngrou LISTED ABOVE TO R. IF BLANK TURN TO P. 9, Q34.
How severe a problem for you ig this condition7 (SHOY CARD 2, BLUE)
1. NO PROBLEM | | 2. SLIGHT 3. SIZEABLE 4. GREAT

AT ALL . : . o

32. DANGEROUS OR' UNHEALTHY CONDITION #3 N
. . . \,

. ’ \\
¥ L

—

~ (REPEAT CONDITION LISTED ABOVE TO R.
How severe a problem for you is this condition?

IF BLANK* TURN TO P. 9, Q34. °

(SHOW CARD 2, BLUE)

1. NO PROBLEM

2. SLIGHT
AT ALL :

4. GREAT

4
.

- [S} SIZEABLE
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A

.
-
M

17

Are the physical conditions a
time as comfortable and pleas
be better?. -

1. R WOULD LIKE IT
TO -BE BETTER

“r

-

.

~~ ‘ "‘, E)
. i / ' '
~ (=3 /
~ . . /
- R v N " \
\’ 4 N X
- -
/ A . \\ P
“ - - B

t the place where you spen 'most of your working
ant as youiwould like,vor would‘%Pu like ‘them to!

5. A8 COMFOR1ABLE
S R LIKES

) .
TO B. 10, Q37

>

35- In what wajs éreh”

. : ) ; S ! ’ \ B
t they as €omfor abiy’or pleasant as you'd like? .

. ;. A
. e no o . . .
36. How miich of a problei (does this condition/dd these conditions) create " | .
i for you? (SHOW CARD 2, BLUE) Ny \f & |
4 . |1.No PROBLE?/ 4. GREAT
’ AT ALL 1o
‘ . / [ « . ‘T'““*f~—m
/ » :
B ,"" . \ : » A ~ ,
,/ - : . R
. ; f
’\é" l 1 Y v ;:
. . . (B
A ‘ ;
) ‘4 é
A ) o | | . ,; .
{ S
N :
J . \

v A ! ! .
s N S "
- N n I
R a . o N ,
i P j ‘
' // -/ \ ;
8 - \ : ) ...4-
Y — T — . -
- i ' 3 arUite :
- , —) -%ﬁrf,, -
. h AL L 4 ; -
' ' A ) ; N ! - .
: [ AR A . L
- o - g B — —
Ny ~ W e SRR ‘e \
. \ . ‘ P ‘
\ .y N \J . N .
= ' .

18 - *‘ f ' ! -



'37. Within the last year have you had any illnesses or injuries y
caused or made.more .severe by any job you had d

’

uring this per

“w !

— B

.y

s

130

u thinﬁ Qere
od-at . (STUDY ,

. EMPLOYER)? | p :
1. YES 5. o - o
. TURN TO P.' 11, Q40 ‘ -
1y ‘ ] . -, ‘T " : 1
: E - . - . " A
= 7| 38. What wery these illnesses or injuries? .\'n -
S ¢ LIST BELOW UNDER ILINESS OR INJURY.. oo T
: - ) - . ‘ S Q9
o _ S s <’ ' . % ). . KEPT FROM
. . B BTN WORK - MORE
s Illness or injury ‘ .1 Q' THAN 2 WEEKS? |
. . ‘ ' ‘ i " - ’
) Ca. } . 1. YES B
. # » b - -
T . 5. NO .
. [} . ’ ’ ’ v 1 ] . ’ \
e a "
I RGN 4 ) 1. YES
. \\‘ } .\> .
I N T ‘ H[5-No )t
\{‘ - . \ . . ! ’
: : ) o]
C|. —_— ~ 3 LI — 1. YES
: -2 5. NO |4
.. ' \‘ o
39. (ASK FOR EACH ILLNESS OR INJURY LISTED|ABOVE) When you had this .
(illnessor injury), did it keep you ayay from your job for more than *
two weeks? ENTER RESPONSE IN THE R COLUMN OF YES-NO BOXES ABOVE.
. . “ 1 . ) . P : R
» ’ - “ i ! ’
- / t
W : N .
t ) ’ \‘LD LY
I PR ' v
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ar »

1 ot

hospital for in the last year?

NONE TURN TO P. 12, Q42

Now I want tO find‘ out abéut 2‘ 11 _11'1!\2 es t:hat: you ve had i_n the lage
regardless ‘of whether or not any -of thém were "céused Q;)made more severe by
your jop. (SHOH CARD 3, TAN) e : 4
] g
( INTERV Ewm S INTERVIEWING OR EDITING BE SURE! TO cmcx."_ms" FOR ANY <
ILLNESS HENTIONED N Q38 m-{ OCCURRED: IN THE' PAST" YEAR) .
. L
. .o / . ,.,,r 4 . . . P . {\
Sl * C : {" ‘ . :-?"T’ - YES ‘ ' NO
a. Have you tdken medication for or visited T ) (
. - a dqgctor or hospital . for asthma? g 0 - = 5
b, .. Ty wfe\'"(q\;/’ T 1 5 -
. . ’ - »’ NS . ._4.. . - o
LCe e e e bronchitis? - o f 1 5
de . .“skin-ﬁroublé? f)@ 1 f5' )
e.. -‘Q“Séll ledQGrjO: iivei>trouble? T . 1 5 .
£ . .‘ . Stomﬂch ul(;ers?' . N ‘1 5
S B e e trouble uith your back or spine? .t Ty 5
h. In the last year have you taken medication - L .
; for or visited a doctor or hospital for 4 1 5
arthritia or rheumatism? o
i. '-l“ eart\Qisease or any heart trouble? P . 1 L,- 5
. \L . ..a stroke L ‘ ’ ' 1 - r, 5 D
ke . . -'hYPeften§ion or high blood pressure? ! 1. 1. 5.
e , ‘ e :
1. . . . diabetes? L . : 4 . 1 5
m. . . . cancer? - ' o . 1. 5
_ n. . .'.4hérnia or rupture? . s ) -1 5
. _ .
, What (other) illnesses have you taken medication for or visited a doctor or

»l




42.

) 2 -’J? ! ] " T ' ) ' ) ’

. ) - o . ] ' : . ’ . N
HAND R QUESTION BOOKLI'}T\\ _ . - o N
On page 1 of this .que tion booklet there a number ‘? things that describe

23

the way people feel F time to time. Please read each,and indicate how
often in the last year xgg felt that way by putting aimark in at.e of the
‘columns. - . " \ \",,‘

- R'S RATINGS OF HIS/HER PHYSICAL STATE IN THE ORDER IN WHICH THEY ARE GIVEN

ON PAGE 1 OF THE QUESTION BOQKLET ARE LISTED BELOW.

RESPONSE ALI?:QNATIVES%’- OFTEN, SOME;IMES, RARELY, -NEVI{R

AN Ty - NS
.cramps.;n your legs. . , 't" 1 ) i - j‘?a

oo pafns {; your'heaqt? o Lo R . ;;H“

L. tightness‘ortheaviness in your chesc7 i_—_ » ot '\J', E {

. trouble breathing or shortness of breath? ‘ bo.

. hands sweating 30 that they feel damp or clammy?

L)

. .. swollen ankles? . . g Sy i

~

. .pains in your back or spine? ' N

. s -
. . pains in your stomach?
-7 . , .

. ‘heada@ches? ' i u

. coughing or heavy chest colds?’

. v \Q\,; .

. stiffness, swelling or aching in your jaints or muscles? °
. : ' II

. a poor-appetite?'

. . . ‘ : . :
. a hangover: . ) , . !
- trouble getting to Sleep?

. trouble staying asleep7

In bbe last yeat héw often did you feel completel&/yorn out at the end of the day

. find it difficult to get up in the morning?

. becgﬁé tired inla short time? ¢
. feel nervous, fidgety, or teunse?
fee b your heart pouding or racing? y

¢ . . feel flushed?

. . feel dizzy?

o
,

15°
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43. (SHOW CARD 4, ORANGE) } ‘ . . 'r‘w;,
' Here is a picture of & ladder. It describes how healthy a person is:. The top.-
of the ladder represents perfect health, and the bottom of the ladder represents
total and permanent disability. Please ‘tell me which step on the la,dder 1ndi-'-

. . . 7 -cates how your health has been lately. . ‘
ACN e : ) r . C . . .
. o ‘ 3 _ . R : . o
e i . NUMBER SR
[ ¢ } ) 1 ) ) ‘
*+ . l .
P e - ! . T . - - .
N 4. - (SHOU CARD 6 ORANGE) ot < v -
" Which. atep 1nd1cates how your health was five years ~ago”
’ ) L , E .' . . T . ‘L ’
, S R vMeER _ B
- . \ .‘- - o ) ( - ' . ‘ ) ‘; 4 ‘\_/
. . . . ' R . :..i \: . '_ / of o ' ‘ - " ‘ : L "l.'," . .

Fey

45. (SHOW CARD 5, GREEN) § . , S ,
_Here is another ladder. This one describes how much pep and. e'nergg a person has.
"The top of the ladder indicates always being full of pep and energy, and the o
xttom of the ladder represents never having any gep or energy. Please tell me'

ich step on the ladder indicates how much pep and energy you 've had lately.

o

NUMBER .

. 46. (SHOW CARD 5, GREEN) )
" Whicl# step 1nd1cates how much pep and energy you had five years ago?

1

‘NUMBER




7. Here are some fringe benefits,
each available to you or not.

b,

C.

S -“ld'.

'}é,.

v

Y N . . )
N .

)

Medical, surgical, or hospital insurance that
covers hny illness or injury that mi ht occur: -
to you while off the Job - )

_Life insurance that-could cover a Héath occuring
‘for reasons not connected with your Job

B

-ijetiremdht\program

A training program you can take to improve
your skills

i
'

Profit sﬁaring e

B

Y] -
° R

ree or dlscounted meals v

N

Free or discoppted merchandise or service

A place for éhﬁloyee s children to be taken
care of while their parents are working
(day care center)

J.% Use of a (STUDY EMPLOYER) car or truck €o go

to and from work

Tell me whé;her or not‘(STUDY EMPLOYER) makes

17 .

o stOék Options ‘. . _. -'_‘. » :,‘.

- ' NOT
" AVAILABLE - AVAILABLE .
1 5 :
1 5
.
N 5 .
1 S -
" T
o1 s ,
o ‘A‘ £ - .’Q
N UR P
1 s :
~ -
o1 s
1 5
1 5.,



ts

N

. ' . ; . /

)8

During ‘the last year hnv¢ your wnges from (GTUDY FMPIOYFR) ever heew gnrniqhood
or asstgncd? ' ‘s

[

1Lws| - |s.ne . -

o
£

-,

48. Areé there any frir{ge ‘benefits that you're not gettin,é' ,nqw'l"t_h'a'.' you'd 1like to be -
getting? o ' - X o
o - : . R ‘ A — .. ] ’ !
1. YES 0 | 5."0 | A .. . - ‘ . ) .
IR : GO TO QSl S
r : - ‘ . : : - — \
49. Which one benefit you ‘re not geffing now uould you modt‘like1to be -‘dw‘_‘z
getting’ R o
. ‘ | X . : - . o,
— - : : - ).
- g . . \. .
o 50. (SHOW CARD 2, BLUE) . ‘ v o
How much of a problem for you i3 not getting this particular fringe
" benefit? . - , . -
| 1. ne PROBLEM 2. SLIGHT ¥> SIZFABLE | | 4. GREAT | -
p R AT Au ‘ . ‘f. : o i § / ‘\,\ Lo
L) e B \\\\
51. "How much does your income from your job figure out to be a zear, before taxes
and other ﬂeductions are made?
'DOLLARS A YEAR pon't | . L
N VL g I .
G0 10 Q56 - - o [N Op oot oae
N e s e o R — S RN
52, How oftén do you get ai paycheck on your job? 1
o . ONCE A | 7 24. TWICE | i | 26. EVERY ' . 52. ONCE - .
S lMon'm A MONTH 'f. TWO -WEEKS |- .. A WEEK
‘Other (SPECIFY): . R N o
’f’ be o,
'53.. How much do !Bu get paid each pny period for this job béfofg taxes and
other deductions are made?
: b v N
DOLLARS A PAYCHECK . % . L
- - ‘ " v
9.



. (SHOW CARD 6, mu'rs) ‘ R .

Compared to ,other people at (STUDY'EHPLOYER) "ho do a- job simllar

»

to yours, how fair is your pay. ,

i. MucH 2. SOMEWHAT .,3;:_ABOUT 4. ‘SOMEWHAT

LESS mN .JLESS THAN | JSAME AS I | [MORE THAN -
. |1 -UGHT - T OUGHT ouBHT TO L OUGHT "

-{TO GET . TO GET' * | |GET. {TO. GET

. . ’ . : P
! ! . " : "N, .
56, (snow CARD 6 WRITE) S e N T

' e
*g& Compared to other ‘people at (STUDY EMPLOYER) wh0 do a job

differeédit from yours, how fair is yqpr pay”

o {lo MucH | |2. SOMEWHAT | ‘3. ABQUT THH 5. muce |+
;" |LESS THAN LESS THAN - | [SAME AS I | . IMORE THAN® °
1 OUGHT | |I OUGHT QUGHT TO 11 OUGHT. ~
»'.W- TO GET *| Iro GET GET TO GET,
| \ . : \
Ty - R . o
57." (SHOW CARD 6, mum:) ™ NN

*

Compared to other people who do not work at (STUDY EMPLOYER) but
~who have similar: skills to yours, how fair is your P&y’ :

i
I. MucH | [2. soMEwnAT/| [3. ABoUT THH 4. S
.[LESS THAN |- [LESS THAN | |SAME AS I
1 OUGHT '~ {. |I OUGHT OUGHT TO -
TO GET  ..] [TO GET . ET '

58. (SHOW® CARD 6, WHITE)

Y

Compared to other people .who do not work at (STUDY EMPLOYER) but
who. have slmllar educatipn to yours, how fair is your pny’

L |1 Mucn 2. SOMEWHAT | |3. ABOUT THE |
|LESS THAN - - |- |LESS THAN | [SAME AS I .|
1 OUGHT ™ .| |I OUGHT OUGHT TO
TO GET | |TO GET * GET
Yoo
‘ ¥ ) - '
|
Y )
o Yoy ?
’ (i "'11: ' C..) )
g ' ~ !' ..'l \/

.
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n lhoro uny group df people at (STUDY EHPLOYE

. "v —
R) ‘that’ you think of as your 0T

- yo-workers--people. whem you -gsee just about:: every‘ﬁay and wic, whom you have to,"
d

«\uork cloaely in- order o

Jymu.pbwem?

ST FPRR O ool s
S o : S : T .
: . . SR TURN TO P. 19, Q68 ~ . -~ N
L 60. About how many people are theré 1in- this group? oA '
R ‘ PEOPLE | L
. ] 61, I knou it's hard Lo talk a_’pt al whole gro gfo<fpeople dike this. .Bqt
. I 'd like to get ydur general views about :hg people in this’ group
v K
K TR S 2 _ GREAI, - PRETTY NOT, VERY
TR N “*COULDN'T - GOOD, BUT GOOD',BUT - NOT
fel | B > BE ’ SOME COULD SOME PRETTY VERY |.
(snou CARD 7, YELLOW) : BETTER ___BE BET'ER GQOD ___Goop
) u'ékz How well do you feel they help N ' . .fvvv;ﬁﬁﬂ“ ' N
each other on the job-' o * .
- --are’ they great at. it, andy ’ o
PR couldn't be better, : ' . f - :
h ' ~-are they- generally pretty good, frff 1 2 3 4
" at it, but some could be betteri . |-7 - ' |
. --are . they generally not very: ‘gpod,’ L R
- at it, but some are pretty. 'godds ko ' e
--or are they generally not:very | R _ e yf;“'
. good at 'it? R A';J o RESRERATELE] rg?j .
¢ . ' S AR D
" b. How vell da, you feel they use new;yj 1 2 3 4
"‘gﬁgideas on the;r jobs? . ST
~ 3éiv .« o . get along togethgr? 1 2 3 . 4
n poee— ‘ J - ' >
: “i&"&, . . . react'to unusual or "‘ ! . RS
. R unexpected demands made of them” 1 2 3 4
e ; . get done what they all set T : g
. out to do? . . 1 2 -3 A
) _ ‘ . " , : —]
f. . .'. stick together 1 2 3 4 .o
- C o L -
" g. + . . shdte with you. and among b \
themselves news about 1mportant B R T 5 R S
things that happen at (STUDY AT BT e
'EHPLOYER)? ERIORE . o )
h. . do their own jobs " N 2 3 N
\{ow good are they nbout — 1" '3jr' :
Yy jglvlng you- the help.. you need to | g 3 L wi
‘do. your job well? : H¢’§;*_, S — ::; fz.. C’;.
j. How ready are they to. defond each _ TH Aoy " w
L other from criticism by outsiders? | T Lo SRS
- e A e e e e TS > "‘. "‘ """"" - e e *:.;;‘ it b :‘ - - - ‘: """"
~ R
\ : " .
- . ,‘ 2 U " /‘, »Y.. 3
R I e -
o i % o
.“;:' - ": . .4 . a ?

LAl

1y
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R,

B A

e
Y

—h——z———-—.—

e

o

: 62. Does hou mich these peoplo ;ggggg; you depend a lot. aomnvhlt. or. not at
all on how well you do your job? : . .
. 1. A LOT 2. SOMEWHAT 3. NOT AT ALL|.
v Y ,
L3 #
63.,_Dogs”E6w much these people like you depend a lot, somewhat, or.not at all
on how well you-do your job? - - SR ) '
_ : t st 1
1. A LOT 2. SOMEWHAT 3. NOT AT ALL |
£, . L : 4
. g Q h
[ ’ L ..‘ ’ .‘,'i' .
64.. When you do something on your. job especially uell. do any of thhm ever
. ompliment you pers\onally for it?
| “izP
I~ ’ 1- Y%-S ' Su NO . .
‘_Jéf - . : ” —_—
65. DO they compliment you o£Cen uhen you JO/nOmething especially
“ell? ! / X ’
1. yes, orTen 5. NO .
st )
. e
66. Suppqse you'did something adlx on your job. Would any of them criticize
‘ you for 1t? . g . . ' “
4 ‘
h ‘1. YES ) 5. NO
| R _ TURN TO P. 19, Q68 E
67. Would a lot of them“criticize you or only a few of them?
o i - :
1. A LOT ls_. ONLY A FRW
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”68}"' Is thére onie pcrlon you “think of as your i.medi.ate ‘supervitor or boss--someone _
uho is directly over you? : ,

10 ns

{‘.

‘

70.

™

. NAME ¢

69.- :Is‘ that ‘perldt‘\ a man or woman? ’ |

) 4
11, HAN

(INTERVIEHER.
 "SUPERVISOR' -QUESTIONS USING
APPROPRIATE SEX OF SUPERVISOR) -

What i.a rhi.a,/her name? .

LY

.SfAWO“AN s

'PHRASE REMAINING .

(3

C e

28

71.°

you have to do?

. MO
*r

N

|

|

|

|

i

| , ‘,..-v L
Is there anyone who you have -
contact with that could be )

considered a supervisor, or
someone who lets you kuou what

1. YES

' . TURN TO,
‘ P. 21, Q75

72.

‘s that person a‘man or a
woman?

1. MAN

5." WOMAN

(INTERVIEWER: - PHRASE REMAIN-
“ING "SUPERVISOR" QUESTIONS
USING APPROPRIATE SEX OF
SUPERVISOR)

what is his/her name

ﬂetfé consider him/her to be '
-your supervisor for the

purpose of this interview.

)




Coe or her hygputhing mark in on

o)

]

o —————r ¢ e e -

L ¢ ings I need - R -
7 '9‘5 9'_____ (0dA 243 N b ’

»

OanpagesZwofxyoovyggggtiga b re 80 statements which might
distcihslycdrbluagrviqgs,aoggg éa T
e

umﬂ W word SYOJQME YaQuTZ) 18 sels

fdot xwoy o

R S RATINGS OF . “IS/HER SUPERVIY E ORDER THEY A PAGE 2 OF -
1

THE - QUESTION BOOKLET ARE LISTE

1

© . VERY TRUE
o L . A

: '\V . r,

stands up to outsiders for the people he/she supervises _
;. Yboneqged 1id3 aml3 jesl 9d3 BBW ogn 8"01 woﬁ i

. au'r'qu

——

encourages the people who work for him}her to work a InaIvIauaIs rather tha+<.

ds a tem
encourages the people who work for him/her to exchange opinions and ideas

Tbawo ! Iod nolaesggua U0y 8
sW .
takes a personal interest in those he/she supervises Y YV

kffPJ g&é% JJITa aI'tﬁ way his/h4r0$ opje think and fggi.apﬁut‘th(ngs

.goes out é¥mﬁ¥%yﬂ@%3uay to‘praise good workx ). )

criticizés people if they perform poorly o,
insists that those under hin/her work hard

\ » : . .
knows his/her own job well - ' 3’538”3 UOY b1b 3sdw .8V ‘

15

maintains high standards of pefrorm!nte—tn—fdnnﬂnnr1nnr%nnﬁe——-——_____ ,

lets those helshe supe“Isrs !TUHE‘unTers—theyﬂwene—help—

encourages those‘ﬁe/she supEtvt!es“tU—ﬂeveiop—new-wayo—o£-doing-:hings

gives everyone equal 0pportﬂﬁtty-vtthuut—favorfeism

" thinks weIl Gf peop IE‘wnr"dv—thetr—jobs-ﬂe%%> .
) )

lets‘his/her subordinates Knﬂw—huw—wetr—fhe7—are—do4ng—&haix;ﬁkﬂmL__________
'has a low opinion of people who don’t do well 0n their jobs «* o
. works to get rewards for subordinates who perform well o -

~has a lot of influence with)his/her own supervisor.

hw‘:? e"’eu gvadeeny nssfsmmn'r"

£

Y
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In. :hc luc year: hnvc you. udt uuy

else at (STUDY
on your Job?

e

B ’

:uunti.om go your lupcrvuor or amonc
) on hw vork ut:hodo or proccdurn coul.d be 1mprovcd

"J .
A

~

S NO

mnmp.zz Q79 :

U .

76. How long a.go vas the last time “this happcned?

mms. .

‘T

P

HEBKS AGO ’

DAYS AGO

.v"\ R N
77 .. _His-ym‘xf wggu;ion f'ollow,ed?"-‘ )
T 1. xes |- wo | 5. T succesTION |.
2 : i oy ' . IS STILL BEI
 CONSIDERED
* T
&
.78. What did you suggest? !
7 q -
B o 14 o
.‘ - ) ‘
— : — (A
‘ " . ¢ .
& .
30 -~ P )
) S



' » \'. l . , )
{ 3 N
B :
39, Do y°‘i,'upefv1ae anybody a8 part ofvysup job?. r 3
LLoe Y 4 . v ; v
1,' ves | ¢ S - 0 E
,; ~ TURN TO- P.23, Q8L
« - . L ; | ; ««:{
'80.. Aboyg how m‘any' pé&pie do .ydu‘ supervise d.irectl_y?j;
a - ‘, : .'\.' - ’ ‘ A e ,

- " . PEOPLE.
PREPARE R'S TNDIVIDUALIZED SUPERVISOR'S DESCRIPTION
" FOLpgR FOR MAILBACK, BUT DO 'NOT GIVE IT TO:HIM/HER UNTIL
- THE gND OF INTERVIEW: CE
} - | 1. \RITE RESPONDENT NUMBER IN "FOLDER NUMBER" LINE ON FRONT.
' ‘ OF FOLDER ' LR
2, INSERT ABOUT HALF AGAIN AS MANY DESCRIPTION SHEETS AS
- R INDICATES THAT HE/SHE HAS SUBORDINATES IN Q80

il

S - o K —

L)

ok
’ “ oar
4 4 :
' -
ot
N
4
; : ‘ . . 2
B »
7 ; . B
n :
- »
Lo ) ] ‘ . .
S > v
¢ \ . - .
. . N .
i
R
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g =
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e
d
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: ,(smw "CAKD p. wn)
Here are aome
determined.

a.,

"Youroglf .

P

_':vwf e »
S Lo :
. The speed at uhioh you‘wq‘;}( is set by:

. : oy
- ‘.i”b' ST ‘
Your workgroup i

Your immediate supg;’r:v#so'r~

/ L :
The flow of work from ‘other groups

or departments
2 .

]

- The “customers or clitn'ts/pétiénts‘

v 2

- '

f. The speed of a machine or machine ’
' . ybu work with o
N e :
& «
P ]
v . &‘ '

o2

tatgmnts thtt might describe how" the spe ad of your uork 13
Pleale tell me- how true each statement is of your job--not at all
- true, a litble true. somwhat true, or very true. -

-f ! r".“", : »
;"
4
W
Noi- A
AT ALL LITTLE ~SOMEWHAT  VERY.
TRUE _TRUE TRUE __TRUE -
1 3. 4
FE ., ,—-. 13 .
1 2 3 b
1 2 AR T
A : A ;
1 L2 3 4
1 2 3 g
1. 2 3 4
.l\
§.
!
;l
W
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- 82, (JOB SATISPACTION CARD SORT‘-BLUE/CHBRRY CARDS) You ve’ llready told me
"+ a lpt about how things.are on the’ job. Next I'd 1like to find out more
o abo t how. you feel tboUt your job and yourneli a: work.D . ’

_ Firot how satisfied are you with énch of, thele differong,t%inga Ibout '
' your job? L , o :

;‘ < LAY DOWN BLUE ALTERNATIVE CARDS WITH "VERY SATISFIED" ‘ON R'S LEFT. HAND R
: CHERR CARDS TO SORT.  COLLECT CARDS._'- A UNSORTED CARDS ASIDE , -

QUESTION CARDS IN THE ORDER IN WHICH YHEY ARE JIVEN ARE:

. i L ' . . . X , .
. L o :

: The friendliness of the people I

~ How mhch of a chancergy job gives We!

My chances for a promotion‘
The helpfulness of the people I we
'How friendly and helpful the pegpl
. - The helpfulness of my supervisor i
: . The/ opportunities on my job .to devel
_The extent to which the people ‘I wo wtmh are interesting
The convenience of travel to and frbm work: ‘ ' ' o
The friendliness of my . -supervisor ' - &
The amount ‘of help and equipment I &am given to get the job done
"How concerned my.employer is about giving evéryone a4 chance to get ahead
My not. being askqp,to d¢ excessive. amounts of work . B ‘
How much th:/people 1 work with take \an interest in me g -
How interesting my work is '
"~ The fairness with which promotions are handled
‘The apount of information I have to get the.job done
How succeasful my supervisor is 1n getting people to work tog!ther
My pay : e .
My hours that I work , . e
How much freedom I am given to decide ho gto.go my work,
- How free ‘I am from conflicting demands tﬁft ‘other people make of me
- The extent to which my job gives me a’ chan to do the things I do best
The concern my supervisor shows for the’ wei re of . those under him/her
My joéb security N :
- . The amount of time I have to get the job done
« The difficulty of the problems I am asked :to s '
' The extent to which I can forget about personal ‘problems while at work
, The‘competence of my supervisor in doing his/her \job
" The extent to which I.can seé the results of- my w k
The physical surroundings on my job !
My fringe benefits ' !
How clea;ly my responsibilities arg defined -
How much authority I have to do my job :

ﬂkglwith o . . N
g 1 work with are . o : L
‘getting the job done SR . -

o my special ‘abilitie’s

ve




. A R
Coe . o

co ‘ : Lt S ‘ll v... . ’." | . I ..L . ' T.‘ l. . .‘ " "_ " y . .
83. A1l in all, how satis®ied would.you say you are Qithiyouf,jub-Fvafy'Satisfied;’
.. somewhat satisfied, not too satisfied, or not at all satisfied? S
. .| 4. VERY “13. SOMEWHAT |  |2. NOT!TOO .| 1. moT AT ALL
SATISFIED | 'SATISEIED |- | - SATISFIE. [* | ~ SATISFIED
e L o -

84. In general, how ue111ﬁ0u1d you'éaynthat‘your job measures up to';gp‘SOrE of job <
o * you wanted. when you took it? Would you say it is very much .like, somewhat like, -
' “or not- very much like the job yoU:qanted”uhgn”you'tobk ic? C

1 véRywoen| . - [3.sovEwmaT| . |'s. nor very muce |
- L_ ’ fl_qtiKE . S LIKE | - 21" LIKE i " —
85. Knowing what you know now,

*1f you'had to decide all over again whether to take the
job you now have, .what would you decide? Would: you decide without any hesitation
to také the, same job, would you have’some second thoughts, or would you decide

 definitely nmyt to take t‘l same job? - . " o '

.| 5. DECIDE WITHOUT | 3. HAVE SOME | | 1. DECIDE DEFINITELY
N T HESITATION TO .| - | SECOND < . .w | -NOT TO TAKE THE® "
F . TAKE SAME JOB - |- maouewrs | . | -JoB - ,
86. (PHRASE IN SAME SEX AS R). -1f a good friend of yours told you (he/she) was
o interested in working in a job like yours,

_ what ‘would you tell(’(him/her) Would
you strongly recommend this job, would you have doubts about recaomending it,. or
would you strongly advise (him/her) against this sort of job? ‘

o L
: ‘s - 4;1 . « 4 ‘
S. STRONGFY " 3. HAVE DOUBTS ABOUT ' .| 1. ADVISE HIM/HER
' RECOMMEND IT | - . RECOMMENDING: IT , AGAINST IT

N

87. Taking everything into cqnsiéeration, how likely is it that-you'ﬁill make a
- genuine effort to findya new job with another employer within the next year--
_very likely, somewhat “likely, or not at all likely? -

- |1. VERY LIKELY | - © | 3. soMEimAT ~ 1's. NoT AT ALL | -
o= - o  LIKELY o LIKELY ‘
.,:gfnq b - - ‘ Ol S . '




(

P . ] ., . ) ) . i . ° ’ P
T T o oD
ii you were free to go into any type. of job you wanted, what would your choice be?
L H "‘ . B . ‘ . .
1. SAME AS| [ 3. R wouLD wANT | © | 5. R SPECIFIED. < | -8, DON'T
‘R 'BAS . | TO RETIRE OR . SOME JOR-OTHER | . ‘| * KNOW [\
Now -} ~ NOT WORK - THAN HIS/HER |* | ',
B A - oo PRESENT JOB . -
' SPECIFY OCCUPATION:

. ‘<. E
WHa; {s the level of school or college you féelfﬁs needed by a person in your job?

-

R4

0. ' None

v 'V ) V i . ' ‘ - b " ’ . .
. |1, ~some grade school'(; ‘1, to 7) | ,  ' -

2. CompIethn oibgradé sohboi (grade 8) .

3. "Some high 5chdol«(gradesv9_to li)

\

. b Gradua;ton from h;gh school (grade 12)

5. /Sﬁmg'collgge (grades 13 to 15) - ' A
L S — : — . .
6. College degree (grade 16) |- - ’
degre : , .

7. Graduate. or p:ofessional tfaihiﬁg

e o
o
4

. fThrough your pfevious experience and training do you havé some skills that you
would like to be using in your work but can't use on your present job? '

»

1. YES 5. NO

TURN TO. P. 27, Q92

N

91. What skills are those?

e \

Ct




‘ e
Tty et !
L ) \

0

[

5

P : - . S . . o C ',l‘ .
L Y2. How uneful qnd valunble wtll ‘your presenL joh skills be f;ye yearu from now-~will
e “ they be- very uueful and valunhle. somewhat. [ 1itt1e, OF nct. at all useful nnd
; vnluable'f o - b v a
N S 1o o -,,-,'
o 1. NOT ATALL 2. A LITTHE™ 3 SOMEVHAT | 4. VERY, \
.ol  USEFUL AND USEFUL AND  USEFUL AND | | " USEFUL. m"‘
| vapgABLE | |  VALUABLE | . VALUABLE' | | . VALUABLE .|
93. "Right i.m about how easy would it be for you to find a job Mith another,ymployer
with approximately the same income and fringe benefits.you now have? Uould you‘
' say very easy, somewhat easy, or not easy at’ a11? o , .
¢ _'}" ‘ ’ - .. o : an Jf‘ ' - 3 . “ ¥
‘ . | 1. NOT EASY.| = 3.’ somw}lA'r Ce 5. VERY . ‘8. DON T e
- AT ALL . " | EAsy - CEASY |- | Khow |+ o
- n 3 i
94, *Are ehere quite a few workezs 4n this (geograpbical) area who haVe your
experience. training and skills or: is there a ahortdge of people like yourself°
o - 1." QU'I';‘};‘A o 5. SHORTAGEJ 8. pou"r KNOW
3 ° ’ ° '
95. - How likely is it that in the next few years machines or comput@rs will be doing a’
, - blot of the things you now do on your job" Is it very likely, somewhat, a little,
» . . or _not at a11 likely? <o . : Vo
S ~ l1. very. 2. SOEWAT | | 3. Aavrrrrie| . | 4. NoT AT ALL|
L | vikeLy| f LIKELY |° - | «LIKELY | .. | LIKELY | - =
. o 1 I R 'TURN TO P. 28, Q97
96. If this happens, would you. be out. of a job, or would your employer find
o . something ‘else for you to do, or would your job Just be" adap{ﬁ, to the
" 4| - .machine or computer, or what?
1. OUT OF |- | 2+ SOMETHING ELSE. 3. JOB ADAPTED
. JOB ' WITH SAME TO MACHINE :
. : v . EMPLOYER OR COMRUTER '
— . . g ; 'Y _’ 7
' OTHER (SPECIFY) | -
- >
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o
i

A

L owar

97. of course, ‘the future is -uncertain, but’ approximately how many years or moﬁéhs do’
T, you® think it will be before you are given a chance to take on a job at a higher
level at (STUDY EMPLOYER)? . . ;

o e

[

8 Approximately uhen wohld yOu Likg to ‘take on a job at a higher 1eve1 at

S

‘99,

"and day.

100;

101, How often do you. do- some extra work for your JOb which isn't required of you7. o

(s'rqu EMPLOYER) 7

1. IMMEDIATELY

- YEARS OR

«‘

£

~ MONTHS

5\.

8. NEVER

‘Some pe0p1e are completely involved in their. job--they are absorbed in it night
For other people, their job is stmply one of several interests.
~ {nvolved do you feel tn your job--very little, slightly, moderately, or strongly
involved?

«| 2. SLIGHTLY | -

"3, 'MODERATELY

o

1. VERY LITTLE

v

K

PES
T

is.

WORK HARDER

R

-

« |'3. ABOUT THE SAME

v« | 4. STRONGLY

. L A

B4

e

wOuld you say ‘you work harder, less hard, or about the same as other peopleri
doing your type of work?, T

cd

How

T. WORK LESS, HARD

]

WOuld you say you do this often, sometimes, rarely, or never”

-

4. OFTEN

3. SOMETIMES

e !
4

2. RARELY

o

1. NEVER |

n.

sk

AR
o [

-7



ge' 3 of: your question booﬁtet there are ‘some thingu listed that could
hnppgn ,when- you do your job especially well. For each, rlease mdke.a mark in
‘the ¢olurm that best fndicates how likely you think it is thlt eech may hagpen
" 'when you db your job well' .

B 1

o - U Rg. RATINGS IN THE onm:n THEY . m crvtw ON PACE 3 oy ANS,JFR nooxm:'r Am: LISTED
: "BELOW. - ) o e L - :

RESP E ALTERNATIVES ARE ALHDST CERTAIN LIKELY NOT AT ALL LIKEfY .
I u{il be: of fered a, better iob at the place where 1 work
G C T owill ‘get .a good. feeling\gigr 1 ve really done something important ahd
.+ useful _ : :
will get a bonus or g pey increase_“;q #“"“;Wm
will feel tired at the’end of the 'ddy: ﬁ '
will be expected or asked to ido eVen more better work in the future
will get sick.or be hurt : -
will get~less help ‘or equipment im the future than I have now -
Will get myre help”or equipment in the future than I 1‘ve now o
will have more freedom. in the future o do. my “work exactly as I want to
will be even surer than, I am now that 3 wasa 't going to lose my job in
the future. : . .

3, ¢ ; - - &

3
-

a J'._:."\'f.-p"-" N . ,,_-‘ :

PN

F‘btykva NN

103, When you.do your job especially well, wnat is the one thtng that you'd most °
w0 1ike to heve happen as a result?

. ol .
Torew. y wT " oo \ . -

N . 7, o ~‘," . ) . « \’
106" How often does this actually happeh when you do something especially well --
. often. sometimes, rarel §, or. never9

4l ' ‘ ‘:'Q "5')" r—-———-—-— g i e o .. .

N . ' | 1;‘brrnu’- 2. sduﬁxrmms'réy g ‘3ﬁ;RAREL¥

¢ i .-:;'.‘. -;, iy

[ V v i
. 105. Suﬁpose that you didn't do an especially good job, started making Lome
mistakeé, or began to fall behind in your work.

L - ca kg
L T 4 LA R j St LN L . e v

¢ " ", ALMOST - *® . AT ALL
' CERTAIN _ LIKELY™ LIKELY

- "a.. Were this to happen, do you think that it's o
" almést certain,likely*or not at, al} likely ) 2 o3
twat you'd be fired very soon? b x| R |
e d - b. . . . that you'd be among the first 'o(bel ‘ - 1 . y 3 ‘
' ( ~_ fired or laid off later? - ’ L 5
O . ) . | ‘ - X
N P .. that you wWouldn't be prOmoted or _ ) ) 3
given a better job? , & ¥ , ' N BT B
“d.s . . . that- you'd be fined or have y0ur pay B I T2 R
»docked in some way? P - o
. s




)6 On page 4 of your. question booklet are spme words and phrasesrahxch ask you “how
" For example, Lf you think that you are’ very
“"guccessful” in your mwork put a mark in the ‘box right next ta’the word '
ful.” If you think that you dre not at all succesaful in your work put a mark ; -
If you think you dre sodes,

>' you see yourself in your work.

. in the box’righc next to the words not success ful.”

- where in betueen. ‘put a mark where you think it belongs

Oﬂgbvery liﬁe.._ ".

o

PAGE As IT ‘PEARS TO R IS AS FOLLOWS:

*

a.  SUCCESSFUL " DL R

: DO . knoa ;" o T N
b m%m L] -lZ.J.»@ff 4]

e IMPORTANT (1] LZJ/ k) 4]
DOING . < e T o '

.‘,‘ d! MY 'BEsT 4 ! [D . Lg] ’ s : [ILJ
e i M 2] B

HARDEST "~

Py

N W

97.‘ On the .next page, page 5 of the bookle

‘s at wbrk.

4

these

- uP ~ . l«'»\'.,_'
. N
’ o, Ks

7

BELOW. .

RESPONSE. ALTERNATIVES "ARE:

'.1 feél down-hearted and blue
‘I get ‘tired' for no reason

B T find it easy to do the things T4
‘My mind-is-as clear as it‘used to

.1 am more irritable than usual

[1] [_]

JE MORKING MY ‘[lj’ 7 0] B)

. be i
"/ 1 feel- hopeful about the future (g
. 1. find: it easy’ to make decisipns ;T/:

)

T I find myself reStless and can't, keep still
;d,to do

'f I still enjoy the“things T used tu
‘ i feel that I am useful andinecded e o
) ( ,' ‘ .
SRS 125

roley

"8

&)

$(~H"

7]

-

7]

wé ask y0u ‘to tell
- feel when you thihk about yourself at work.

’

«

NOT SUCCESSFUL -

- NOT IMPORTANT

~ ¥NOW MY JOB WELL

s

NOT DOING MY BES

Y
ot

HAPRY

A

NOT WORKING
. VERY “HARD

. , : e
OFTEN, RARELY, SOMETIMES, oR’ NEVER®

us dbou;kﬁéw you -

P}ease~put a mark in the column,that best tells us how often you. feel each of

R'S RATINGS IN THE ORDER THEY ARE GIVEN ON_ PAGE 5 OF ANSWER BOOKLET ARE" LISTFD

B e
~Tr.

succeSS‘ J

Put a mark jin one box . -

4

£




ol USELESS

M
e Frmwy 2 \D

©n. o TIED DOWN. [ (2]

Ca. nogmc

~ face on yodr job?

1

108 'All tn ali, uhaﬁ do you f.ak is the ogngle blgsebt prdb

A

-

| enTER HERE THE TIME TT 1S WoW:r: [

i - reae W:zvk_

“Now ue'd.like to. know not hou you feel about your job but hou you feel about'“
your life in, gengral and how Lnterested and active you are in ar lot of differ~,

s
'x‘.

every 11ne that best des¢r1bes how you feel.

PAGE AS I'I‘ APPEARS '1‘0 ‘R- IS AS FOLLONS'

" ENJOYABLE E] 2]

\ EASY. N

Ce 4

e .

-

>

Uil P

g. DISCOURAGING ! [1]+ [2]

' BRINGS -QUT,, o
[ 'nn: BEST, m bR

s 3 15
|§] o [l{j '~7.\‘_E5:J EE N
W s 6B, I

DISAPPOINTING- Y [Z] S

.EEJHQJQQ ‘.J;]

'J} é]

Bis Bis

[T

18]

l @ l B E] @ IZ]
ol @"-‘-- 8] - m:,
|jj
’"71163'

(&]

__l]

@

) l_gl‘i'

o HOPEFUL

RUN ' FREE __

imp ‘;.,i&,,,rt‘! .
"|7]  WORTHWHILE

AT LONEILY"

Jul EMbTY.

REVARBING

7

DOESN'T GIVE ME .

e



(10. .

111,

Vo " 35

.

Next 1'd like to know-how you pass your time when you're pot working. First,
vhich, 1f any, of the clubs or groups or organizations on this list do you.
belong»to? : . .

'SHOW CARD 9, YELLOW

- .

CHECK ALL TO WHICH R BELONGS.

IN EDITING INDICATE ALSO ALL THOSE TO “HICH R DOES

a.
b.
c.

d.

f.
g-

h. .,

i.

j.
K.
1.

me.

O.

p-

o

sports club or team
social or éard~playing group ' >

church or synagogue

church- or synagogue-connected group or association

lodge, fraternity, sorority, or veteran'’s
organization

‘labor union

a co-operative

nationality, ethnic, or racial association
professional assdciation

sociai welfare or charity group
parentg-teachers association'.

youth groups, like being a Girl Scout leader
or a little league coach

country club

cqmmgnity center

discussion group

neighborhood or community improvement group

political club or organization

NOT BELONG.

NOT
BELONG . BELONG

1 5

\ 1 5

1 5

1 5

1 5

1 "5

1 5.

1 5

1 5

1 5

1 5

1 5

1 5

1 >
1 5 .

1 5

1 5

What clubs, groups, or, organizations do you belung to that aren't on that

yellow sheet?

1. R MENTIONS ONE
OR MORE OTHER

’ 5. NONFE

TURN TO P. 33, Ql12

SPECIFY THESE "OTHER" CLUBS, GROUPS, OR ORGANIZATIONS:

OTHER :

OTHER :

OTHER :

Ry



36,

112. (SHOW CARD 10, WHITE) . _ SR o

. - . . o
’ . | ‘WITHIN ABOUT ABQUT ABOUT A - ABOUT  NOT
SN . THE LAST A TWO A FEW A IN THE
COUPLE OF WEEK WEEKS MONTI MONTHS . YEAR LAST
. DAYS AGO AGO AGO . AGO . AGO YEAR
a. When was- the last _ 4
. time you went to the 1 2 3 4 | 5 6 7
" movies? : ) '
b L
« o+ o+ + Went to a 1 2 - 3 A 5 6 7
sports event?
c. . . . played some 1 2 3 4 5 6 7
sport yourself? . 4 N
. restaurant? . ’
e. . . . Went to.a bar
' 3
or nightclub? . 1 2 4 > 6 7
“f. . . . went shopping o '
for something besides 1 2 >3 4 .5 6 7
- groceries? : : '
» ’
. g. .« + + went to a play 1 2 3 4 5 6 7
or concert?
h. . . . went to a fair,
) ‘exhibit, or museum? 1 2 3 4 > 6 7
i. .., . went to a class, ﬂ .
. talk, or lecture? ’ 1 /3 3 4 . 3 6 !
When was the last time 'éb'
you got in touch with. : ] "ﬁ
any relatives, not 1 2 3 4 5 6 |7
. counting those who : : R
: . : ' live with you? ,-*J L =
) ' 4
k. . . . got together ' . 3 .
with any friends " .
other thah your rela-
¢
. tives--1ike going out L 2 3 ' > 6 !
C~ together or visiting
each other's homes? 1
, 1. . . .chatted on the . o . )
3 4 r
telephone with . b g ) : ) > 6 {
“friends? ' : y

. : . \

TQUESTION CONTINUED ON NEXT PACE

]
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|  WITHIN - ABOUT ABOUT ABOUT A  'ABOUT  NOT
= . THE LAST A 1TO . A  FEW A IN THE
.12, (CONTLNUED) " _COUPLE OF WEEK WEEKS MONTH MONTHS YEAR  LAST

_%JL_A@ “AGO AGQ - AGO YEAR_

m. When was the last
time you made a o d .
repair or fixed . *1 2,13 4
something around your | . ' K
_house or apartment?

o
(=2}
~

~

n. . . . sewed, embroi- ‘ ' '

dered, or did some 1 2 B .4 5" 6 7 -

- other type of needle- -
work?

0.- . . . finished
reading a book?

Pe - o+ o read a whole .
article in a : 1 2 3 4 . 5 6 7
mgazine? ' ' ., p

q. +« . . played cards or ‘ ‘. : ' .
some other indoor -1 2 3 b 5 6 7
game ?

r. When was the last tiﬁe :
you worked on some 1 2 3 . 5 6 7
‘hobby of yours?

s. . . . went hunting or L
f1shing? 1 3 4

t. . . . met and talked
with any people--other .
than those you met at 1 2 3 4 5 6 7
work--that you had
never met before?

u. . . . went out,with
your family (RECORD
"R HAS NO FAMILY" AS . |
"NOT IN THE LAST YEAR" ' )

v. . . . went for a ple
pleasure trip in your
car or drove to some- 1 2. 3 4 5 6 7
where where you could '
enjoy yourself?

a- —

»

N

113. What was the furthest you traveled from your home iiv the last two weeks for any
reason at all?

ABOUT MILES

3




114. Last summer how ‘often’ did you . . .

A LOT . ONCE IN
7 ' a. .;* L go camping or hiking --a lot , , )
o ' ‘ 'offimes, once in a while, or 1 | 2 : 3
| : never? SR * -
' b. . . . 80 suiming.or boating ’ B R _
or do some other kind of -ater’ e 1 ' N 3
sports? ' .
¢.. . . . garden or work around . ' 1 - 2 ' 3
the yard? : :

115. Speaking of what's been going on this summer and fall, we know that some .
‘people don't pay much attention to political campaigns and some do. Would you
say you say you’ve been very interested, somew-at .nterested, or not.much
interested in this year#s political campaigns? ’

£ . .’;

1. VERY 3. SOMEWHAT | 5. NOT MUCH -
INTERESTED INTERESTED INTERESTED

o
'

116. Are you registered to vote?: ' o

1. YES ' v 5. NO

. GO TO Q118

117. (Did you/do you plgn to) vote in November?

N

-

1. Yes | - ~|5.NO

118. Since were old enough to vote have you voted in all, mosﬁ, a few, or none of
the presidential elections? ’ .

i. ALL

2. MOST | 3. A YEW I - Lf.. NONF, 8. HAVEN'T BEEN
. ; —] ' RLIGIBLE TO
VOTFE BEFORE

’ A

|

44
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119, About hoy many people are there whom you consider your close friends--not
coum’.ing yout tel&tiV?S or neighbors? - .
. . 3 .
o ‘OO;NO_NE L - _  FRIENDS
) . ) | ] '
Go To Q121 ‘ . -
e i

120. “Ow many of these friends do _you know from or did you first meet at
(S'I'UDY EM‘PLOYER) ? - .

o IOO.NONE L FRIENDS
L—fl\_—\- - ) " - - /

.

121, About hoy maég neighbors around here do you know well enough to visit with?

\ ' - . NE IGHBORS
(OR THEIR FAMILIES)

i

PN

'122.‘ In general how satisfying do you find the ways you're Spendihg your_ life these

days? WOuld you call it ccmpletely satisfying, pretty satisfying, or not very

1. COMPLETELY 3. PRETTY 5. NOT VERY
\ SATISFYING SATISFYING INTERESTING

123, - Taking a11 things together, how would you say things are these days? Would you

88y you'yre very happy, pretty happy, or not too happy these days?

E. VERY HAPPY E PRETTY HAPPY | 5. NOT TOO HAPPY
k4
N
Lj J '

Lo
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124. On pages 7 and 8 of the question booklet there are some pairs of statements._f‘~l :
Please read each pair and check the box next to the statement that you believe .
most.

_QUESTIONS: IN ORDER IN. WHICH THEY APPEAR IN ANSWER BOOKLET ARE:

Ta

1 believe that: - : _ L BT -
a. I can usually make my plans work, if 1 really try. .
. ‘ L oR- ‘ . . ’ o

Good or bad luck usually determiﬁes if my plans work.

b. What happghs to me is usually my ouwn dpihg..

I don't have #uch choice about what happens to me. ‘ : -
. \ : . | e o .
| c. Becoming a success is a matter of hard work; luck has little or nothing to’
do uith it. : : ‘ i N
OR ‘

Getting a good job depends mainly on being 1n the right place at the right !
time.

d. People doing jobs similar to mine should be paid according to how well each
does his or her - job.
OR

PeOple'doing jobs similar'to minetshodld all be paia'the same .

e. Knowing the right people 1s‘important in deciding whexher a person will get
ahead.: . - o
A ’ OR - : ' B '

People will get ahead in life if they have the goods and do a good job;
knowing)the right people has nothing to do with it. '

f. People who don't do well in life' often work hatd, but the breaks just don't
come their way.. .

. . OR ) - . . . p S
Some people just don’t use the breaks that come their way. If they don't’
do well, it's their own fault. A '

g. I have often found that what is goiny to happen will happen.
OR : '

Trusting to fate has never turned out as-well for me as making a decision
to take a definite course of actian, : )
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( TRUE-FALSE CARD SORT--WHITE/CANARY CARDS) Here are some cards that might

© describe your life as you ‘see it. "Put each ‘card below either the "true" or.

o o

‘the "false', card, -depending on whether you think the statement is mostly true
. or mostly false. )

" (LAY DOWN WHITE CARDS IN FRONT OF R WITH "IRUE" N R S LEFT HAND CANA& CARDS

TO R TO SORT. COLLECT CARDS. KEEP UNSORTED calbs ASIDE. )
QUESTION ,CARDS IN THE ORDER IN WHICH THEY ARE GIVEN TO R ARE'

"1 enjoy having to adapt myself to new and unusual situations.

I think that any experience is much more significant when shared with a friend.
I have never deliberately satd somethinglthat hurt someone's feelings.T
I

usually want the person who is in charge of a group T am in to tell me what
to do.

strongly diﬁ}iked having to change my . plans in the midst of an undertaking.
am always courteous, even to people who are disagreeable.
prefer independent work to cooperative ef fort. .

" think that the leaders of organizations to which 1 belong ‘have every right to
expect me to c0nform to many things.

I usually change my own 0piniOns when many other pe0ple have a different point

of view.
-

I never hesitated to go out of my way to help someone in trouble.
I am much more at;racted to warngopen people than I am to shy, reserved ones.

1 especially dislike being told by a superior to do something that is -contrary
_to my wishes. : i

- 1T often become so wrapped up in something I am doing that T find 1t difficult

to turn my attention to other matters. .

1 sometimes feel resentful uhen I do not get my way . .

'3

. If I had to choose between the two, I would rather be considered intelligent

that soclable. \

It is important for me to feel that I can run my 11 fe without depending upon -
pe0ple who are older and more experienced than I am. _ .

_/

An expert who doesn t come up with a definite answer probably doesn’t know too
- much. :

There have beehA times when I was quite jealous of the good fortune of others.
1t is a lot more fun to tackle a complicated problem than’ to solve a simple One.
A good job is one where what is to be done and how it is to be done are always

clear. : -
p \

Many of our most important decisions are baseu upon insufficient information.

What we are used to is always preferable to what is unfamiliar.

On dccasion I have had doubts about my nbilltv to succeed in life.

Supervisors who hand out vague assignments give a good chance for one to show
initiativeand originnllty.

People who insfist upnn a yes or no answor just don’ t kuow how Complltntod
things really are.

There is really no such lhlng as a problom that can't be qolved

“:z

-\‘

1;
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127,

131,

42

Finally, I'd like to get some background information abou . you and your ° family.
First, are you married, widoued, separated, divorced, or have ‘you never been

married?

1. MARRIED 2. WIDOWED 3. SEPARATED'

1 5. NEVER"
MARRIED

4. DI"ORCED

What was the highest grade of s¢h001 or yeax of college you completed?

GRADE SCHOOL , HIGH SCHOOL

I@III@@'IE

ik

COLLEGE

BB e

What was the highest grade of school or year of college your father completed?

GO TO Q131 .
L i
ﬂ128f Did you get a high school graduation diploma 129. po you have a
.or pass a high school eqqivalency tppt° college degree?
YES | - - | No YES NO
- 60 TO Q 131 GO ‘TO
: ) Ql31} ..
. 4
130. What degree is
. ,that?'_

[

LY

88. DON'T KNOW | (TURN TO P. 40, Q135) )
. B — i
GRADE SCHOOL, HIGH SCHOOL COLLEGE .
-QESDQDSWD‘/]DBDEDQM»(%?J 13 ¥ 13 pg (174
: ~ TURN TO'P. 40, Q135
' \
)
132, Did he get a high school graduation diploma 133.. Did he have a
' '~ or pass a high school equivalenc— test? college degree?
‘ |YF.S . NO - lwq ~ no || -
_TURN TO P40,%Q135 TURN T,
| ro P40.3Q P. 40,
Q135
4 ' r'— I .
134. What degree un%
. > [hﬂt?




. L4
T ' ' 43
135, vhat Has the . highest grade of school or year of eollege 2 moghg; completed?

.

< — - - ,
88. DON'T KNOW | (GO ,m_ Qs) - o
"/ ’ s ” : .. ‘ ) ‘ . :
EQQJMDBDEIIIIIIEQ.@L—ZI 313 1 iy [E
GO T0Q139 . 1 ' o

136. Did she get a high school gredunfion diploma 1377 Did she have a
or pass a high school equivalency test? college degree?
: YES | wo] YEs| |wo}l: -
, : 0 TO
‘5 GO TO Q139 ‘73139
. , . 138, What degree
P . B : ‘ IR . ' was that?.
ﬁf39; 'How old were you on your last bir;b)ny? ' o ' .o
' _ T
YEARSVOLD
140, Do you presently have any other jobs or do any other work for pay outside
: of (STUDY EMPLOYER)? o ‘ ,
i , 1. YES 5. No| ;
J’ Y Go To Q142 P ' N
141, About how many hours a week on the average do you work for pay
. outside of (STUDY EMPLOYER)?
HOURS .
| - . . . . “)' . o . ) . " 5
142, Are there any other people in your immediate family living here who work?

,‘Jn

1. YES 5. NO
) , TURN TO P, 41, Ql44 '
L .
143.  Are you the major wage earner in your immediate family living here?
|
bR
" 49
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164 BRIEF R ON HIS/HER SUBSEQUENT ON THE JOB OBSERVATIONS

-

succssrnn nnixrlnc | _
) That finishes our interview Ifor (today/tonight) .B'l.lt: one of the t‘
mait aims of our study is to use different. methods to fiud out about ’ .
. working conditions and what happens to people at work.; (Todayas/Tonight s) .
A 1nterv1ew will give us one ktﬁd ‘6 such informatfon abbut 2°“ job v

We w111 be getting more information by actually watching you a few
times as“you go about your normal work at (STUDY EMPLOYER). - This will -
help us to understand better the meaning of many of the things you told

'me (today/tonight) . .

"A few weeks from now somebody else from our Survey Research Center
staff will be, at (STUDY EMPLOYER) to look at your working conditions '
for an hour ot so. Then in the days to follow you'll be observed three
other times by either the same.or a different person.

These won't be interviews. . Our staff member won't be ‘there to :
~talk with you but fust to look at: the sorts - of t«ingq you do during
. the day and to look at the layout and working conditions in the part
“of (STUDY EMPLOYER). where you work. The only talking will be a hello,

a goodbye, and maybe the two of you might say a word or two in agreeing
that the winter weather in (CITY) is -terrible, °

The information about where, when, and for whom you work that we
already have from *(STUDY EMPLOYER) might happen to be out of date.

L . -

Because of this, just let m2 check.a couple of things with you.

GO TO PAGE 2 “OF COVER SHEET AND ASK QUESTIONS 11-15, Co

-

S
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- CHECK BOX A - e Y e '
1. R SUPERVISES SOMEONE; 5. R SUPERVISES NO ONF;
- SUPERVISOR'S BOOKLET | - NO SUPERVISOR'S BOUKLET
PREPARED -AFTER Q80 \ ; PREPARED

K /

END OF ¥TERVIEW

'In order to describe (him/her/all )

. ) B o
. 3

K > |

Y

|

u N N - 4

.145. GIVE TOR: =~ _ =, = - \

‘1,, SUPERVISOR S BOOKIET
2. PREPAID FIELD OFFICE ENVFLOPE

. One of the most 1mportant concerus of our stqdy is f1nd1ng out " - .7

those working conditions that. make people happiest on thelr
jobs and help them to do their Jobs as well as they really

would like to. For this reason ft is very important that we
‘knoy who is doing well and who.may not be uorl;ng,quite'up
.to . par.. Onme of the best ways we can find thi;\out is by ‘asking -

their supervisbrs L L \
As someone who supervises somebodnglse you can help us a lot
by letting us know your personal evaluations of| and reactions
to each of the pe0p1e you superviggs '

you may - need more time than we have (today/tOnight)

For this reason we've made up this folder of pages-’ for you to,
fil} out when you have the time, 'We'd like you to-do it in the
next week or so and m811 it back to uq in the prepaid envelope.

i A -~

The ‘inside cover of this folder tLllq you how the description

. sheets should be filled out. ~

’ On each sheet JU$C write the name of the pecrson you are de5cribing

at the t0p and fill out the rest of the page.

When you re done, put it in the eénvelope "1 gave you and mail it

~back to us. You don't have to put any stamps on the enve lope

because it's all prepaid at our end.
'l give you more pages thnn’you may possibly need--just in
ane after a qecond thought you may have forgotten to mention

someone you’ qupcrvxse
" /

-

D o
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146. "R's gex: . . ~|l. Male- | . "2. Female

f Black

7. Other \

A

\) - i47'. ‘R'S raée?_‘, L ".1'.‘i.ihit:'e'<

.2 o

2. Ovemeight-l ? .13, Just
. — right

: ' : 4. Underweight | =~ - is; Skinny | - G

‘ | | L ] o . .“ L : ui - '.'..'

148. R's weight: 1. Obese /

T

149. About how tall is R? e FEET  ___.___ INCHES

150, Did R have aﬁy speech defects or’ other difflculty 1n speaking that
for You to understand him/her? ;

NS

5. NO'| k. YE{] SPECIFY:

e ——

S . N )
ST . Coron . .
L N .
- - 5
» ’ .
o [ : ' . .
‘
,

o

- 151, Rate R's abparent ‘i‘.nt'ell'igen'ce.

s.very|  |4.aBove | |3. AvEmacE| ~ |2. BElgw | 1. VERY
HIGH AVERAGE | | AVERAGE | | row

. n
Ey

» 152. Does R have any obvious disfigurements. misslng limbs, or habits that could make
it difficult for him/her to get a job? IR

"

.\..‘ .. . . . “ a
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L ' ' - W&
153, Repeat Listing Box from covef’;héet, L.
P w AT e o :’ M T Loy . TR T I L P
v b e o RV R B N ,-} b ST e LT M =™

s .

LISTING BOX

. _ (a) o (b) 1] (el S (d) .
' Household members by . Sex |. Age wOrE}ng‘2O hrs. or more
relationship to R -~ | , . ' per week for pay
1 1. Respondenit I EET BT . . )
3, ' ‘ :
[‘. ¥ b bl ) /“ “ ; )
q .
ls. .o ) / ‘
= A
: 7 . " ’ L L ” SISO e N "‘:; 1 | ¢
8. e , '
o . :
r ) 9. . ‘ ‘v \ “; ’ .
= . 3 -
}10. .

<
C.

O

EMC*__‘_#';;,;__,A»L . . N . . ) . .. '- -

Aruitoxt provided by Eic:
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= ., ErvECTIVENESS IN WORK ROLES STUDY, PHASE 1I'

ST , © Study 462340 ‘ |
e | ' FALL, 1974 |

sunvev RESEARCH CENTER o 3

INSTITUTE FOR SOCIAL RESEARCH|" - -° . [NTERVIEWER'S LABEL )

| THE UNIVERSITY OF MICHIGAN ' . S I
ANN Anaowcmsm 48106

“

' Respondent No. ' - .

-
AN

SUGGESTED INTRODUCTION :

The Survey Research Centér of The University of Michigan is studyipg ‘the: work—
ing conditions of American workers. They are interésted in all aspects of people's
work: the type of work they do, the pay they gét, the problems they face, their
satisfaction with their work, and the effects of their work on their physical Qnd
economic well being. : . o -

v

About a year ago you might have cooperated in a study desiéged to help. improve R

the conditions under which
further information that wili’a
- :
‘Some of" the questions that-Appear unrelated to your job experience are designed
to provide information about e impact that outside life experiences have on.the
reactions to the job, and ‘yfce versa.’ Some questions might- appear repetitive to yow
They are, however, intendgd to supply information that will give as as complete and
accurate .a picture of ygur job as possible.

le work. The study is now being repeated to provide
st in the achievement of this goal.

Only people lik yourself can give us the information we need. Answers to all
questions are voluntary and .they will be kept completely confidential. Information
that might identify you will never be seen by anyone outside the University of
Michigan research staff. :

Y

ENTER HERE STARTING TIME OF INTERVIEW:

N s |
(g
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52

It you had enough money to live as cpmfortably as you 'd Like, would you
cont{rue "to work?

;(SHOW CARD 1, RED)
for in any job.
they want more.

‘1.

YES

v
'

’

20u in any job.

“In
is

a.

any job how desirable to you .

lc:

. . . that you have a chance-
© to develop your own special

abilities at, work?

. . . that your pay is
good?

.A;'. that you get a sense

of accomplishment from your
work?

. . . that you are given
enough freedom to decide
how to do your own work?

. + . that you.can see
the results of your work?

+.'« . that the people you
work with are friendly?

. . that your physical
surroundings are pleasant
at work?

In any job, how desirable
to you 138 it that your
job security is good?

that your fringe
benefits are good?

. + . that the people you
work with are helpful?

. that your hours are
good? :

S

5. 

NO

[}

T

Here are some - thinga a person may or may not look
People differ a lot in terms of which of these things
We would® like to kriow" how degirable each of these is

D

A S B
L . N0}
-VERY ' SOMEWHAT A LITTLE AT ALL
DESIRABLE DESIRABLE DESIRABLE DESIRABLE
4 3 1
e 3. 1
4 3 Y
: S
4 3 1
4. 3 1
4 | 3 1
4 3 1
4 3 1
4 3 1
4 3 1
4 3 1

1:17

1:‘18}?

1:19

1:20

1:21

1:22

1;23
1:24
1:25
1:26

1:27

Id



¥

.you

1'4
© . conflicting demands that

~ enough help and equipument

" to do the things you do best?

In any Job how desirable to

you at work?

is it. N

A

VERY

. SOMEWHAT A LITTLE
: DESIRABLE DESIRABLE DESIRABLE DESIRABLE

B

C

. D
NOT"
AT ALL

. .J} t you are free from

other people might make of

. . . that yogu.receive -

to get your ‘job done?

S Ephat your work
is interesting?

Inqggl job, how desirable

to you is it that you use-
your skills and abilities

on the job?

. + . that you have lots .
of chances to be with other
people at work?

~

. . . that you have a chaﬁEE\\

o o by that you have a
cmmmtot&eputin

making decisions?
| %

i

4]  3 2 1
K 3 2 1
4 3 2 1
4 3 vo2 1
4 '; 2 1
4 ﬁ3, 2 1
DN R

ot .
Now let's talk about your present job.

JOB:

i

1:29 .

1:30

1:31

1:32

1:33

11:34

What is your job at (STUDY EMPLOYER)?

-+

! .

e
o

o

‘ }:28

o7



. S o s
- INTERVIEWER: FOR PEOPLE WHO WERE IN THE SAMPLE LAST TIME, ASK Q4A FOR NEW !
RESPONDENTS, ASK Q“B. REFER TO THE COVER SHEET FOR THE STATUS OF THE )
- RESPONDENT. + IF THE RESPONDENT DOES ROT REMEMBER WHAT HIS PREVIOUS JOB WAS,
"# ) ;OU MAY READ HIM THE OLD JOB TITLE FROM THE COVER SHEET.

3

4a. Did . you ﬁkve the same jJob with the same employer when yo'! were firat
\‘f _interviewed by us last time? By the same job, we mean che same
--official job .title and position.

2

- 1. yes| |s. mo | ' 1135 4%
" 6o 15 Q5 . G0 TO QI1, P5 '

4b. Did you have the same job with the some employer 18 months ago?“i

>

RS =§5§.| 's. xo | C . 1:36
' ji;f;/ GoTOQ, P5. . . i}
5.. (Show CARD 2, YELLOW) During these last 18- months has there been a
major change for the worse, no major change, or a major change for
the better on your job regarding . . .
. ,jq‘,‘ ¥ : :
S A . .7 MAJOR . - MAJOR
K SRR . o CHANGE - NO  CHANGE
ST SN . ' .. FOR  MAJOR  FOR
' ' . . " WORSE CHANGE BETTER.
a. . . . your hours? * " : | 1 2 3 ||1:37
. e * ) .- . . .
7 b . how hard you have to work? - 1 2 3 1:38
cs . . . how interesting your work is? o 1 2.7 3 |]1:39
d. . . . the physical surrounding where » 1 9 3 10
.you work? . T
e. . . . your chances for promotion? . S T | 2. 3 |41
£. . . . the quality of.help, inforﬁation ) .
. 1 .2 3 1:42
or’ equipnent you get to do your job? .' -
€. . . . how much your job gives you a B , - 3 1.43‘
chance to do the things you do best? ' - v :
h. . . . your job security? P I | 2 |- 3 [|1:64
y ’ ' , i o .
i. . . . your pay? PR BT B O 2 3 1:45
3. . ... your fringe benefits? . ' -‘_' 1 2 "3 1:46
k. . . . the supervision you get?‘ "1 2 |- 3 1:47
1. . . . the people you work with? - 1 2 3 1:48

- .f}i)r




: (snow CARD 3, GREEN)
“““your job may Have changed.

v

So far you have described Spedific areas. in ﬁhiéh-
Now, taking all these things into considera-

ki

- tion, compared to how your job'was 18 months ago, do you think yaqur job

now is a lot“better tgan before, somewhat better than before, -&bout the

55

game, somewhat worse, or a lot worse than before? -
. 7
A B _ C D E ‘
5.. ALOT | | 4.  SOMEWHAT | | 3. ABOUT| | 2. SOMEWHAT [ { 1. A LOT| , .o |
BETTER | BETTER | |. THF SAME WORSE WORSE-| 5. .
‘ 0 Q15, ' - S
\ P7 '

. *

‘A&f' 

17. 1s this change in how you feel about,your job due o only to what has .
happened at work or do, you think it may be due in any way to what' 8.
happened to you or your life outside of working hours? '

- - *

-3,

' 1. DUE ONLY TO WHAT'S 2. DUE ONLY TO WHAT'S BOTH ||
HAPPENED AT WORK HAPPENED OUTSIDE . 1:63»

_ OF WORK ‘

Co TO QL5, P7

.

8. What has happened to you or your life outside of working“hours
. that has changed your feelings about your job’

st

TS . oy

T,

GO TO Q15, P7

g
R



56 . - . ; L !{/”

9. Were you working two years dgo? B : - L ‘ o
. . i . Lo T \‘: N ' .
e 1. YES " 5. No | o L. 151
v o " GO TO Q15, P74 . . R o
v ' o o e O
T " ' . L ' IR
" , - . N
10, Werevyouﬁgprking then for'ﬁhe,sume_empIOyer you.ﬁhvg:now, were you _
_workfng f6x 'yourself, or were you working for a different emplbyer?’ B SR .
1. SAME " | 2. WORKINGH| .| 3. DIFFPERENT Lisy
EMPLOYER | o - FOR SELF | - 1 EMPLOYER | 'D P
GO ToO 013, P6 - ¥ e
11. . Did you get your present job- | 12, Wﬂy did you leave your 11:53
by asking-for it in some way former “employer?
(for example, by submitting o . :
: " an application "bidding" - |, ' . ' - .
‘ form, by orally asking, some- 1. . ' : » : ' o
one for it, etc.), or was the| | - — . S |
job offered or given to you. , T . , "
before you asked about it? . _ .
1. R - 2.. JOB WAS - ——
APPLIED - OFFERED v ' " : oA
FOR . THE 1 TOR | . - _ \a
JOB ‘ . ' Y
Go To Q13, P6 . * GO TO Q13, P6 <
r T [v _ q
Ia *
. N f /
, .
A
' - ~~




! v
- _ = — * _ _ T
13. (SHOW CARD 2, YELLOW) Coqmparing your new job-to the job you had then,
has there heen a major cliilige. for the worse, no major change, or a
major change for the bet. regarding . g .
MAJOR |,  MAJOR
| | ) * . CHANGE =~ NO .. CHANGE
“ ) A e - FOR - MAJOR  FOR
o BN ' : WORSE - CHANGE : BETTER |
R ] a. Ve . your hours? . SO . ’ 1 2 3 1:54
i b. . ....-,how hard you have to work? = , IS SR AR 8 -[| T:55.
f"‘ ¢. .. . how interesting your’ worE”ia”~\b' ) ‘. 1. 2 3 1;56
d.” .. ... the physiLal burrqundiny where - I 5 1.5
: you work? o _
) ‘e. .. . ."your chances for promotion7*\ 1 | S - J 1:58
f. . . . the quality of help, information, 1 "9 3 1-59
. " “or equipment you get to do your: Job7 P27
)} g . . how much your job gives you a 1. R 5=- ;i;éo'
chance to do the things you do best? . R N :
h. -. . . your job security? - o | 2 3 1:61
. . . . D, . . . K
i. . . your pay? 1 2 3 1:62
j. . . . your fringe benefits? s g 1 . 2 1 3  1363‘
k. . . . . the supervision you get? _ ' : 1 .  %}' //f,f lé 4
1. . the people you work with? * ' Ao 2 ;.;// 3 1:65
. . . _{ -
14. (SHOW CARD 3, GREEN) L
Compared to how your job was two years ago, do you think
your job now is a lot -better than before, somewhat better than before,
" about the same, somewhat worse, or a lot worse than before7
- A B C. D E
R 1. A LOT ||2. SOMEWHAT| |3. ABOUT| | 4. SOMEWHAT | | 5. A LOT (| o
BETTER BETTER THE SAME WORSE , _WORSE. ’ l—]
GO TO Q15, P7
_‘. ‘
: . 6.2 | V *
[ 4 ‘ >



1.5-,.' Dult'ln"g‘ the last tﬁo__weeka. hW"‘ma'ny' -a'a’ys.‘ did you ‘ar’ri{}e ar]wor'k _la't':'e?,”
7 | oo, ‘NonE | _ wuomeR oF | - | 98. "LATE" DOES NOT MEAN | - 1:67-68
, : o ' DAYS LATE |  [.%  ANYTHING TO R; R HAS
' . = . T ) FLEXIBLE HOURS, NO
‘ : ' o BRI R "REAL" STARTING OR
| : . LEAVING TIME '.
S . .. GO.TO Qlﬂ K
o ~&
16. Do you ever arrive atlquk .o _ S,
late? - T :
e owes| soow (L} o 168
' G0 T0 Q18 - - o e
lf.. Would you'aay that you ére>late to work more often than other
people at (STUDY EMPLOYER), léss often, or about the same?
Y | 5. MoRe 3. ABOUT | ~ |1. LESS| |8. DON'T WORK || 1:70
' OFTEN | . | THE SAME| | OFTEN | - |  WITH OTHERS 0
B
_ '18. Other than holidays like Christmas and Labor Day, ‘are you allowed to -
L take off any working days as vacation days with full pay? : ¢
| 5. YES 1. wo | S 1:71-
- "19. Are you allowed to take off any sick leave days with full pay? K
S. YES | 1. MO | o L2




S e . . L . o
PR T : . . . - . R A ' '
o . - oo . w . SN
BN . . el s .. N
. L P . - . [
4 ., v ) ) A . " . .
. . ; . . .

oy - < N - : ' . :._ . : 59 }:‘,';i‘ e

. ol
“gO;- Aside from any paid vacntion and holidays, “how uany days of scheduled
~work have you missed in the past month? _ ‘ IS . .
. » - : . -— - ) ,:._; ‘I . . v -g“.
00. _NO_NE R B _ NUMBER OF. DAYS MISSED | - 1:73-74 v

) GO TO Q23 T ' S RN I R
. . ‘. . _' ! * . . . . . . ,. ‘ . . ., . I N . ‘ . Lo . "“;

21, How many of these days did you Z2iss because you'wefe sick?

— L " — o ; 1:75%76
. oo,‘ NONE-| », - 4 _ - NUMBER OF DAYS MISSED |- |. |7

\

K

22. How many of these days did. you miss just because you didn' t
u feel 1ike going to work ‘that day?
Y -

’

-+ loo. wome| . NUMBER OF DAYS MISSED | '

L] :v- - . . R

23, Wpdld'ydu say that you are absent from work more often than other |
' people you work with, less often, or about the same at (STUDY EMPLOYER)?

5. MORE OFTEN | | 3. ABOUT 1. LESS OFTEN | | 0. DON'T WORK |- 1.79
By S THE SAME | A WLTH OTHERS |

24, The “"forty-hour week" is a very common term. -When -people give the

" . hours they work a second thought, however, ahd start counting the hours

‘up, they sometimes find that they work somewhat more or somewhat less

than forty hours. During the average week ‘how many hours do you work, o
not counting the time you take off for meals7 . - 2:16-18

ra . . . .

|, - , HOURS PER NEEK

25. Wholdetermines whether'yoﬁ re going to put in overtime hours? Is it
mostly up to you or mostly up to your supervisor or someone elée at
(STUDY EMPLOYER)? ‘

1. MOSTLY ' | 5. MOSTLY UP.TO * - |9. NO OVERTIME
UP TO.R | . SUPERVISOR
1 : OR EMPLOYER -
CO TO Q27, P9 : - L GO TO Q27, P9

i

26. Could you refuse to work-overtime- when your employer asks you to
without being penalized in any way? ./
{

1. YES 5. NO. O

64




60 . ' . .
27. Could you.tell u¢¢wha: probloms or diffieultiee yOu cun’ L\to concerning :”“'A' "
the hours you work, your ‘work schedule, or overtime? o ‘
_ NO PROBLEMS . _ L
we e . Temam SPULARE S
I U L, T . T ‘ -
, ‘ ¢ N o ; o #, 5
28. How much of a problem for you (13 this/arﬂ these things)?
» (SHON CARD 4, GRAY) ) .
: v, 4 . |
1. NO PROBLEM . ~ SLIGHT 3. SIZEABLE |° | 4. GREAT || 5.,
L . : : . _ 4 2:21..
AT ALL : , ! I , SR
29;; On the average day. about how long does it take you to get from your .
home to the place where you report for work? . : , 2:22-24
o HOURS AND __ MINUTES c Id

e

30. What things concerning ypur travel to and from work do you consider
problems and would like. see_changed if possible? :

— - | no proBLEMS
N , GO TO Q32, P10 ,
4 - ‘4 B . .
31. How much of a problem (are these things/is this) for you?
(SHOW CARD 4, GRAY). -
1. wo PROBLEM 2. SLIGHT 3. SIZEABLE 4, GREAT || 2:25
AT ALL | , | Cl




KN L. ‘ (&' ‘-
"32. (LAY DOUN’ONLY BLUE ALTBRNATIVE CARDS WITH "VERY.. TRUEP ON R' S LE?T; READ
-~ INSTRUCTIONS; HAND PINK CARDS TO R TO SORT. COLLECT CARDS. KEEP quORTED
CARDS ASIDE ) .
(JoB DESCRIPTION CARD SORT--BLUE/ PINK CARDS) Here are gome cards- that -t
describe different aspects of a person's job,: 1'd like you to’ put
one below the card which best reflects how true you feel each is of|

»

‘ your job &
_ ﬁf; S « \
QUESTION CARDS IN THE ORDER IN WHICH 'mm AREG@IVEN ARE: 5 ! .
= 16 1 a& given enough time to do what others expect of me. i
Y Thﬁ é is always a great deal of work to be done.
18I 1 Jn predict what others will expect of me tomorrow.
“L 19 I aP clear what others expect of me on- my job.
20 -On.my job, whatever situation ariaes there are ‘procedures for
- handling ico
- 21 I get enough facts and information to work my best.
) 22 My job requires that I keep 1earning new things.
23 My job requires a high level of skill. - =
" 24 My job requires‘a lot of mental effort.
25 - My job requires that I be creative.
26 I use the skills and knowledge I acquired at school i
27 My job lets me 'do a variety of different things.
28 My job requires that I do the same things over and over.
29. I have a lot to say over what happens on my job.
30 | I have enmough authority to do my best. R
31 Most;people make their own-rules on ths job. )
: 32 - My .job allows me to make a lot of decisions on my own. : B
33 I have enough freedom as to how I do my work., ' .
-~ 34, 'I am able to complete the work I start.

“35° My job requires me to exert a lot of physical effort.

36 I am given enough machinery and other equipment to dp my best.




3. Hai R QUESTION BOOKLET

-

4 On pages 1 and 2 of this‘question booklet there are aome more statements thatd'
" might describe your job. Please te1 ie- how irue each atatement is of your
~ job by putting a. check in one of ‘the lumns.'

- .,, . R'S RATINGS OF HIS/HER JOB IN THE ORDER THEY ARE GIVEN ON PAGES -1 AND- 2 ‘OF -

" QUESTION BOOKLET ARE LISTED BELOW. QESPONSE ALTERNATIVES ARE: ~ NOT AT ALL o

TRUE, A LITTLE TRUE SOMEWHAT TRUE," VERY TRUE.

-~

~a. My job requirea 'me to be prepared to handle surprising or
unpredictable situations. _
b. 1 have to co-operate directly with other people in order to do my job.
c., I have enough influence over people who work here.

-

d. My job 18 so simple that virtually anybody could handle it with little
.~ .or no initial training. .

e. On my job ‘other people make c0nflicting demands of me.

‘f. 1 have a_great deal of say over what has to be done on my job.
g 1 am told what I have to do on myvjob.-‘ .
h. The people at work are friendly.

i. I have to depend on the work performed by others in order to get the
materials or information 1 need to?do my work.

J. My job allows me to determine my own.wotk pace.,
k. I always know what I should be doing on my'job. v
) 1. The equiphent I work with is poorly designed. R
’ © m. i frequently have to stop work c‘get things I need. .
n, I'm not very well trained for my job. A .
' 0. 1 have high standards to meet on my job. ’.
] P 1 never have any trouble doing what is expected of me on my job
' q. - I can see the results of my own work.
. r. 1 have too much work’ to do to be able to do it well.
s. 1 can complete the entire job from beginning to end ,)
"t. Just doing the work required by my job gives me many chances to o
figure out how well I m doing. _ .
u. t have a lot of say over how the job will actually be carried out, the
methods used, etc. | o
v. . I have a’lot of say over how the work tasks will be divided up among
. people.
' ~ The equipment 1 work w“ith is not maintained properly.
"/
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e

Doeu-your}jbbf;t”aﬁy'tihié

N \ ooa you to uhnt you E-al are ph,.1$al ‘.
' ‘dangers or unh@althy condi i W : . .
P e - \‘-.. . .o»‘-‘. . ‘ m—— .. : ‘ -
SRR PR < I T ok
e ’ & ; ."
L JI . co 'ro QIoZ 913 ok
"35.. What are those dangera or: unhealt:hy oonditions? : v ‘ l‘{;
© . LIST Bzmw THE ‘FIRST THREE }mﬁnom UNDER Q36, Q38 Q40. : ‘1% |
. g . Wl
36. DANGEROUS OR UNHEALTHY co»mL‘noN 1 3 THe
. § N : b
lj' . ‘. B . V B . . A- t .
37, (REPEAT conmnoﬁ LISTED ABOVE ‘sm k) . | o P
' . How severe a problem for you 1is this condit:lon? (SHOW CARD lo GRAY) P
\ ER
. ‘ e
1. NO PROBLEM 2. _SLI(;HT. | 3. sizeasLe | - | 4. GREAT' 2427
AT ALL S - aee s
38. DANGEROUS OR UNHEALTHY CONDITION #2
: T
oA .
et ; —
gﬁ ot ’ - i o
39, (REPEAT CONDITION LISTED ABOVE TO R. IF BLANK co TO. Qloz, P13) T
How severe a problem for you is this condition? (SHOW CARD 4, GRAY) J
‘1. NO PROBLEM 2. SLIGHT 3 SIZEABLE | | 4. GREAT 2:28
AT ALL : S L ]
40. DANGEROUS OR UNHEALTHY CONDITION #3__
. . T . _
= SN
vl
NI A‘ ’
41. (REPEAT, CONDITION LISTED ABOVE TO R. 1IF BLANK 'G0. TO Qlo2 P13)
.- How severe a ptoblem for you is. this conditf&n? (SHOW CARD 4, GRAY)
: , 1 - . .
- 1. NO PROBLEM 2. SLIGHT | |3, ”%buum E 4. GREAT 2:29
S AT ALL \ Oy
; vk =
- L



o
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42, Is the place where you work as comfortable and pleasant «8 you would
like, or would you llke it to be better?

v ,
‘ "R WOULD LIKE IT | . | 5. AS COMFORTABLE 2:30
e TO BE BETTER | . 7 AS R LTKES ot t]
U | " GO TO 045, Pl4 -
. ¥ S .
-
‘ ’
3
43. In what ways isn't it as comfortahle or as pleasant _as you'd
like? : i 5 ’
-
;- E
. RS qu~much of a problep’ (does this condition/do these conditions)
create for you” (SHOW CARD 4 GRAY)
. 1. NO PROBLEM 2. SLIGHT 3. SIZEABLE 4.. GREAT 931
AT ALL . ' : ‘ ﬂ
] i — '

\ .. N
. . .
. » g




.y/'

.45,

4({-‘_‘

A b N
K)_. .
! ,-\(

.within the last year have you had any 11lnesses or injuries you think

<

<

~ were caused or madé more severe by any job you had during this period

3[ac (STUDY EMPLOYER)?

1. YES ' o 5. NO

F e

~ GO TO Q48, P15

46.

47.

N

>Wha£ were these illnesses or injuries?

. LIST BELOW UNDER JLLNESS OR INJURY - ' . Q47.
ol : _ . KEPT FROM
. T : . WORK MORE
Illness or injury . ' - ' THAN 2 WEEKS?
a.
> N f
‘ . : . Ll. YES
5. NO
b.
1. YES
‘ 5. NO
&
Coa -
g R “{1. YES
. 5. NO

(ASK FOR EACH ILLNESS OR INJURY L1STED ABOVE) When you had this
¢(illness or injury), did it keep you away from your job for more
than two weeks? ENTER RESPONSE iN THE RIGHT COLUMN OF YES-NO'

BOXES ABOVE.

A

65

2:35
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48,

49,

P,

a. Have you taken medication fcn or been diagnosed 1 >
as having asthma? _
b. . . . hay fever? - ‘ e ' 1 5
£. . . . bronchitis? - - 1 5
d. . . . skin trouble? ) 1 5
e. . . . gall bladder or liver trouble? , 1 b}
‘ : ]
f. . . . stomach ulcers?’ S 1 5
g. . . . trouble with your back or spine? 1 5
h. 1In the last year have you take medication for or ,
been diagnosed as having arthritls or rheumatism? i 1 5
. .. hearé disease-or any heart trouble? . 1 5
§. .. . cancer? ' o 1 A}? .
k. . . . a stroke? - - B 1 5
| hyperéension or high blood pressure?,. 1 5
m. . . . diabetes? : . A 1 5
‘n. . . . hernia or rupture? 1 5

66

¢

Now, ii to find out about all illnesses that you've had diagnosed
by & doct in the last year, Tregardless of whether or not any of them

were caused or made more sevéere by your job.

(INTERVIEWER: IN INTERVIEWING OR EDITING BE SURE TO CHECK "YES" FOR
ANY ILLNESS MENTIONED IN Q46 THAT OCCURRED IN THE PAST 3 ZAR)

YES NO

What (other) llluesvcb have you taken m(dication for or been diagnosed
as having (n the last year?

l NONE, J .

GO OO @S0, P16

71

2:36_

2:37

2:38

2:39

2:40

’2:41

2:42

2:43

2:44
2:45

2:46

2:47

2:48

2:49

AL}
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50. On page 3 of your question booklet there are a number of things that
describe the way people feel from time to time. Please read each and

"Indicate how .often in the last year you felt that way by putting a check
in one of the columns.

R'S RATING OF HIS/HER PHYSICAL STATE IN THE ORDER IN WHICH TLEY ARE GIVEN
ON PAGE '3 OF THE QUESTION BOOKLET ARE LISTED BELOW.

RESPONSE ALTERNATIVES ARE: OFTEN, SOMETIMES RARELY, NEVER oo

. cramps in your legs? | . ‘ o .
. pains in ybur heart? ) ’ ‘ .
tightness or heaviness in your chest?
v ... . trouble breathing or shortness of breath?
. hands sweating so that they teel damp or clammy’
. swollen ankles? o "
.. pains in your back or spine?
. pains in your stomach?
. headaches? ' A -
. coughing or heavy chest colds? . |
. stiffness, swelling or aching in §ouf joints or muscles?
. a poor appetite? ‘
. a hangover?,
. trouble getting to sleep?

trouble staylng asleep?

In the last year how often did you feel completely worn out at the end of

the day?
find it diffficult to get up In the morning?
. become tired In'a short tlime?
teel nervous, fldgety, or tense?
feel your heart pounding or racing?
teel flushed? ~ a
teel dlzzy!?
d
"




51.

68

(SHOW CARD 5, ORANGE) This ladder describes how healthy a person is.
The top of the ladder represents perfect health, and the bottom of the
ladder represents total and permanent disability. Please tell me
which step on, the ladder indicates how your health has. be>:n lately.

A

\ o ".r s i . ‘
' , ___NUMBER ' 21§g‘

(SHOW CARD 5, ORANGE) Which step indicates how;y&pr health was five

52.
years ago? o . \ »
o : ’ )
NUMBER N ) 2:51
’ T . D
53. (SHOW CARD 6, LIGHT BLUE) Here is another ladder. This.one describes
how much pep and energy a person has. The top of the ladder indicates
alwvays being full of pep and energy, and the uottom of. the ladder
represents never having any pep or energy. quase¢ ell me which step
on the ladder indicates how much pep and energy );Ve had lately.
¥. .C, ‘fﬁ _, ’:’ ‘,
A NUMBER 21%%
Sk, (SHOW CARD 6, LIGHT BLUE) Which step indicates how much pep and energy
- you-had five years ago? . ' :
NUMBER 2;53
. [].
‘ . ;/
,
/A

73
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55. Here are some fringe benefits. Tell me whether or not (STUDY EMPLOYER)
* makes each available to you.

‘ NOT
AVATLABLE AVAILABLE

a. Medical, surgical, or hospital insurance

that covers any illness or injury that | s 1 " 2:54
might occur to you while off the job G-

b. Life insurance that could cover a death
occurring for reasons not connected with 5 1 | 2:55
your jobs -

c. A retirement program ‘ , 5 1 | 2:56

d. ‘A training program you can take to

improve your skills > 1 2:5?
e. Profit sharing L o 5 - 1 2:58
f. Stock options T 5 1 | 2:59
g;- Free or discounted‘meals. ’ B | 5 1 2:60
h. Free or dis;ognted merchandise or service 5 1 Qi6l

i. A place for employees children to be taken . ,
care of while their parents are working 5 1 2:62
(day-care center) :

j. Use of a (STUDY EMPLOYER) car or truck to:

go to and from zﬁrk 5 1 2:63

56. Are there any fringe benefits that- you re not getting now that you'd
like to be getting?

1. YES 5. NO 2:64
GO TO Q59, P19 - (]

L)

57. Which one benefit you're not getting now would- you most like to
be getting?

58. (SHOW CARD 4, GRAY) How much of a prob.em for you is not getting
this particular fringk benefit?

1. NO PROBLEM 2. SLIGHT 3. SIZEABLE | | 4. GREAT 2:65
AT ALL : ' (]

Fy

gL




70 . - S

59. How much does your income from your job figure out to be uAyear, before
taxes and other deductions are made?

Co

4

- R ———— g
DOLLARS A YEAR| | DON'T m’owj
GO TO CHECK BOX A, BELOW /. ‘ ‘
60. How often do you get a paycheck on.your job? N )
12. ONCE A 24. TWICE A| | 26. EVERY TWO| | 52. ONCE
MONTH MONTH " WEEKS| A WEEK

- Other (SPECIFY):

v

61. How much do you get paid every pay period for this job, before taxes
and other deductions are made?

-~
{ &

J T : . A DOLLARS A PAYCHECK|

CHECK BOX A INTERVIEWER: REFER TO COVER SHEET. ARE THERE
' : " OTHERS IN HOUSEHOLD WHO WORK?

1. There are other people 5. There are no other people .2:66
"who work in household ‘ who work in household . OJ
GO TO Q62 - N GO TO Q63 ’

62. Are you the major wage earner in your immediate family?

\

1. YES 5. NO : ’ o 2:67

63. Roughly, what is the total yearly income before taxes in your immediate
famjly--including your income, the wages of everyone else in the family
who works. and income from any other sources? :

-

DOLLARS A YEAR

, | ()




'64. INTERVIEWER: PLEASE TAKE CARE IN OBTAINING THE FULL NAME AND PROPER _
* SPELLING OF THE SUPERVISOR'S NAME. _ ) .

. ' 1s there one - person you think of as your 1mmediate supervisor or bosg--
’ someone who is directly over you?

1. vyes| - |s. wo| = © 2168
GO TO Q67 , S L]
65. 1Is that person a man OFr woman?
1. MAN |- | 5. woMAN ‘ ; | 12:69
"(INTERVIEWER' 'PHRASE REMAINING "SUPERVISOR" QUESTIONS USING
APPROPRIATE SEX OF SUPERVISOR)
_66. What is his/her name?
_ L; NAME: ' S
GO TO Q70, P21
67. 1s there anyone whom you have contact with that could be consid—
ered a supervisor, or someone who lets yOkanow 'what you have to
do?
‘1. YES| 5. MO, ' | ‘ | 21%%
GO TO Q71, P21
. N . ‘
68. Is that person a man Or a woman?
1. MAN | 5. WOMAN S 2:71
]
(INTERVIEWER: PHRASE REMAINING "SUPERVISOR" QUESTIONS USING
APPROPRIATE SEX ‘OF SUPERVISOR)
69. What is his/her name? ) | ‘ S
NAME:
© Let's comsider him/her to be your supervisog*for the purpose of
this interview. . . ’ .
| ) .

GO TO Q70, P21




72

70. What is the job title of (your supervisor/the person who lets you know
what: to do)7 ‘ . Lo

-~ @:;

71.-7Do you supervise anybody as part of your job?

1. YEs 5. NO ' CL2:72

GO TO Q73, P22

72.  About how many people do you supervise directly?

PEOPLE 2:73-75

IF R IS A SUPERVISOR, READ THIS:

.One of the most important concerns of our study is finding out

) . thogse working conditions that make people happiest on their jobs
and help them to do their jobs as well _as they really would like .
to. For this reason it is very important that we know who is
doing well and who may not be working quite up to par. One of
the best ways we can find this out is by asking their supervi-
sors.

As SOmeone who supervises somebody else you can help us a lot
by letting us known your personal -evaluations of and reactions
to each of the people you supervise directly. We will be send-
ing you a folder in the mail sometime in the next few weeks
which we'd like for you to fill out and return to us. '

Y

'? r‘«' . ) ) L




73,

/

w

73

On pages 4 and 5 of your question booklet there are some statements which
might describe your. supervisor. Please tell me how true each statement is of
him or her by putting a check in one of the columns.

R'S RATING OF HIS/HER SUPERVISOR IN THE ORBER THEY ARE GIVE'l ON PAGES 4 AND 5
OF THE QUESTION BOOKLET ARE LISTED BELOW.

. ' ? : . - ‘
RESPONSE ALTERNATIVES ARE: NOT AT ALL TRUE, A LITTLE TRUE, SOMEWHAT TRUE,
‘ ~ VERY TRJE '

goes out of his/her way to praise good work

a.
b. gilves responsibility to those he/she supervises
¢. criticizes people if they perform poorly .

d. L insists that those under him/her work Hhard

e. encourages me to participate in important decisions

f. knows his/her own job well

g. maintains high standards of performanee in his/her own work

ﬁ. lets thaose he/she supervises alone unless: they want help

i. makes all the important decigions alone

i. encourages those he/she Bupervises to develop new ways of doing things
k. thinks well of people who perform well ' '
1~ makes it clear how I should do my job

m. Sften lets me know when I have done a good job

n. lets me know if I have done my job poorly

'nakes sure I have clear goals

Q.

p. Jjudges accurately how well I do my job

q. generally lets me know how well he/she thinks I am perforiing

r. makes sure I know what has to be done

S. keeps informed about the way his/her people think and feel about things

t. tends to play favorites

u. stands up to outsiders for people he/she supervises
v. 1s always fair with those he/she super&ises ’ »
w. takes a personal interest in those he/she supervises



7N
. o ' ’

-

ga Is there any group of people at (STUDY EMPLOYER) that you think of as

you have to work closely in order to do your job well? - , i
) : Bk
. ‘ b
1. YES 5. NO P ‘ ’ 3116
' GO TO Q83, P25 , e
R G ¢/ S
75. About how many people are there in this group?
PEOPLE
76. 1 know 1t's hard to talk about a whole group of people like this,
" but I'd like to get your general views about the people in this
group. . S ¥
. FRETTY NOT VERY
GREAT,  GOOD, ' GOOD =
COULDN'T BUT SOME BUT SOME NOT
(SHOW CARD 7, DARK BLUE) BE COULD BE PRETTY VERY
. BETTER  BETTER GOOD GOOD
a. How well do you feel
- they get along 1 2 3 4 3:21
_together? e
- b. . .. stick'tégethe;? -1 2 3 4 3:22
3 ¢. .+ . . share with you
. and among themselves‘ - : 11
' news about important 1 2 3 b o 3:23
. things that happen at :
’ (STUDY EMPLOYER)? -
: d. How good are they ' .
about giving you the 1 2 Ty 4 3:24
help you need to do : = v o
your job? - e )
A R ‘e. How ready are they 'to i
defend each other from 1 - 2 3 4 3:25
‘criticism by outsiders? '

your co-workers--people whom you gee just about every day and with whom . -



78.

79l

81.

,___.___...__.___._.____..._.__._._..__._.____.__..__.__._.._..._.__—_

Does how much these people resgect you depend a lot, somewhat, or
not at all on how wells you do your job? «

1. A LOT s 12, SOMEWHAT - | 3. NOT AT ALL.

. e ‘ )
Does how much these people like You’ depend a lot, somewhat, or
not-at all on how well you do vy yQur job? =

(& :

1. A LOT "1 2. soMEWHAT | 3. NOT AT ALL

When you do something on your job especially well, do any cf them
ever compliment.you personally for ic?

1. YES 5.\ﬂ«{

GO TO Q81

80. Would a lot of them compliment you 6% only a few?

1. YES, A LOT 5. ONLY A FEW™

~y;

s

Suppose you did something badly on your‘jdb.‘ Would any of them -

criticize you for 1t?

1. YES 15. NO
GO TO Q83, P25 .

827 Would a lot of them critlcize you or only a few?

f[. A 1.0'1'] 5.° ONLY A m-:w]

e . -‘_“___; L ~

EY

SV
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83. LAY DOWN ORANGE ALTERNATIVE CARDS WITH "VERY SATISFIED" ON R'S LEFT; READ
INSTRUCTIONS. HAND R GREEN CARDS TO SORT. COLLECT CARDS. KEEP UNSORTED
CARDS ASIDE. . A

(JOB SATISFACTION CARD SORT--ORANGE/GREEN CARDS) You've already told me a

lot about how things are on the job. Next I'd like to "ind out more about

how you feel about your job and yourself at work. _ )
. N \ L

First, how satisfied are you with each of these different things about-your

‘job?

QUESTION CARDS IN THE ORDER IN WHICH THEY ARE GIVEN ARE:

16  How much of a chance my job gives me to make friends
) ' _ 17 wa friendly and helpful the'pebble 1 Qork with are
‘ 18 The opportunities on my job to develop my special abilities -~ .
» '19  The convenience of travé% to and from weik
20 The amount of help:\and équipment 1 am_giveq‘to get the job done .
. 21 My not beihg asked o do excessive §mouht3 of work *

22 How interesting my work is

? 23 The amount of information I have to get the job done
24 My pay "
e s 25 My hours that I work . .
26 How m freedom I am given to.decide how to do my work

27 How free Nam from conflicting démands that other people make of me

28 The extent to
best

ich my job.gives me a chance to do the things I QO
29 My job security
30 The amount of tihe 1 have to get the job done
31 The difficulty of the problems L am asked to solve
32 The extent to which I can forget about personal problems while at work'
33 The competence of my supervisor in doing hia/her job
34 The eiténtrto which I can see the results of my work
35  The phyéical Surroundings on my job

36 ‘.My fringe bcnefits;i
37 How clearly my reu onsibilities are .-tined o .

.ﬁ 18 How much authoripy 1 have to do my job :
-39 The kind of work [ have to do on my job o0

81




85.

86.

87.

84.

77

[
v

All in all how satisfied would you say you are ﬁith your Job-—very

,satisfied, .somewhat satisfied, not too satisfied' ‘or not at all
satisfied° b
| \,/<

4. VERY k/( 3. SOMEWHAT | 2 )T T06°|. | 1. NOT AT ALL

SATISFIED  SATISFIED SA SFIED . SATISFIED | l}[ﬂ

B B L . . LV 1
\ .

In general " how well would you say that your: job measures up to the

sort of job you exgected when you “took it? . Woud .you say it is very

-much like, aomewhat like, or not“very much’ like the,job you expected
~ when you nook 1t? . L

C B
.

’S.  VERY MUCH -
" LIKE
- ‘( X

1. _NOT VERY
MUEH LIKE

O

In general, ‘how well would you say thét your job meaaures up to the
sort of- job you wanted when you took it? Would you say it is very much
like, somewhat ljke,.”f ] very much like the job you wanted~when you
took it? : :

5. VERY MUCH o 3., SoMEWMAT | | 1. NOT VERY ’
LIKE : LIKE © ] MucH LIKE

O

- 5

Knowing what you Know now, if you had to decide all over again whether

to take the job 'you now have, what would you decide? . Would you decide.

without any hesitation to take the gﬁme job, would you have some second
thoughts, or would you decide definTtely not to take the same job?

2 N

5. DECIDE WITHOUT | ° 3. HAVE S@ME 1. DECINE DEFINITELY
HESTITATION TO T SECOND © s NOT TO TAKE 3:
TAKE SAME JOB | . . THOUGHTS : B THE JOB

(PHRASE IN SAME SEX AS R) If a good friend of yours told you (he/she)
was interested in working- i a job like yours, what would you tell
(him/her)? Would .you atrongly recommend this job, would ‘you hgve
doubts about recommending,ﬂc‘ or would you ‘strongly advise (him/her)
agalnst this sort of job? '

o, N . ¥

- L

(’ | 5. STRONGLY [31 HAVE DOUBTS ABOU'T 1. ADVISE HIM/HER |

.RECOMMEND T'F RECOMMENDING 1T | , - “'AGAINST IT | 3:36

. ]

—\l

/ |
CH
'\,

—
i



. 89. Taking everything into consideration. how’ likely id Lt tlat you vill . 4
' ‘make a genuine effort to find a new job with another!| employer within =~ ° ‘..
"1 the next year--very likely, somewhat likely, or not ﬂ)t all likely? o

o B s g . )
‘ . ; VERY . 1 3. SQME‘HHAT SRR [ PP NOT A'l‘ tah37 .
Y "LTIKELY ' T - LIKELY | . , Al) LIKELY D
.. : Coe . ’ §. .
, 90. If. you we;e ﬁree to go into any typle of job you wented, what would your
S Choice be? 3 ) L ¢ . s . . e

S R SPECIFIED| | 3. R WOULD: 5. SAME| | 8. DON'T. S
. ' , ‘SOME JOB OTHER | WANT' TO AS R HAS ) KNOW |
o - AN HIS/HER - .RETIRF. OR " NOw o ¢ 3:38

E PRESENT ONE'|. | NOT WORK | - -

- | SPECIFY OCCUPATION: = "/ - - Ny RS S

A i i

,91. ‘What is’ t:he level of school or-college you feel is needed by a person d
-1h- your job? i : ' : ‘

t ’ (B ‘ .4
’ : o ’ ) ’ . N " ' . : 4 . Lo
- o ' . . L, . I o o
v o 0. - None A o ) - o 3[2—]9

.: ' l'lm Some grade school (grades 1 to.{)”. o .
. < e J lfr Completioh & grade school (grade j8"'). e g .

- \’ . e - § . K]
“ 7 |3.-Some high schoo) (grades 9 ro 11) L

L ST : 5 LS , IO -

rv' ot e o . & . A » . .
R T . 4.  Graduatfon from high jschogl (grade 12) ‘
' : MR | ) - : . . +,

L T . ‘. y : ~
- N — - N — - B .
L . ‘i 5.. Some college (grades 13’ to 15)<f B X
"; . . ~ Loe ‘~ . ” - . ¢ ' °. "

o S |;64-. College degree (grade f6.)_ o ‘ o

. “ g A . ¢, ' . [ . bl U , LI
o, .- e N - ] ‘ ]
A 7. Graduate or professional-training : R S
- < . . ae . : e : ¢ . . T ’
4 92.. l’hrough youﬁ previous exgeri.ence -and traiviﬁg do you have some skills
-5",' ' that you \-(b\:ld like. r.o ho. using 1n your, work but can*t uge on your .
Yoo - present Jo LA o (
s . N ﬁ . o » N 7 )
E 1 SR X .
PRI A ® ' ¥ H o ’ -.jl"b \ e ] . 3'1}0 v
o - : - . . ) ! [ ]
. LA T . k- o 4
: - L Y S oo L ; ,
A . . “v » " . s “.f e B
Y SR o | 83 : o .




93.

94 .

95.

. How uteful and valuabla will your present job skills be fivi. years from
now--will they be very useful and valuable, somewhat, a little. or not
at all useful and valuable? :

4. VERY | | 3.. SOMEWHAT | | 2. A LITTLE | .| 1. NOT AT |.|d. DON'T
USEFUL- USEFUL" USEFUL | | ALL USEFUL KNOW
AND : AND © AND -4 AND '

" VALUABLE " VALUABLE VALUABLE | '| ' VALUABLE

4 .

h ]

T

Right how about how eaqg would 1t be for you to find q job with

benefits you now have?

' another employer with approximately the same ircome and fringe
Would you say very easy, somewhat easy,

/3 .
or mot -

at all easy}. s K
5. VERY.[ 3. SOMEWHAT 1. NOT AT 8. DON'T
EASY EASY ALL EASY | - KNOW

B

How likely is it that in the next few years machines or compuﬁers will

bp doing a lot of ‘the things you now do on your .job?  Is it very
likely, somewhat, a little] or not at all likely? ' ‘
4. VERY | | 3. SOHEWHAT 2. ALITTLE | | 1. NOT AT | | 8. *DON'T
LIKELK LIKELY LIKELY - ALL" . KNOW’
y S LIKELY. '
. ‘ GO TO 097,
: P29 -
i \L L N '
l96. If this Happens;-ﬁohld you .be out of a job, or would your ’

‘employer  find s@®hething else for you to do, or would your jpb
just be ada@ted to the machine or computer, or what?

3. 'JOB ADAPTED 2. SOMETHfNG ELSE 1. OUT OF 8. DOﬁ'T
e TO MAQHINE* ‘WITHTSAME ’ - JOB | - KNOW
. OR COMPUTER ‘4 EMPLOYER | ﬂ
: »
") o
OTHER { . (SPECIFY)
{/ ——
) N > -
, A . 2
. .~
. W . 'y . ‘a:m
. ’ . 84 e .

79

3:41. '("‘

B R



S & - 80 S
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: 97, Some people are compiete 1nvolved in their job-—they are abosrbed in it
night and day. For other people, their job is simply one of geveral

interests. - How involved do you feel in. yOur job~-very liCtle, slightly.-4 -
moderately, or strongly involved? ' "

A \. VERY LITTLE | |2. SLIGHTLY | | 3. MODERATELY | | 4. STRONGLY |, 3:45

- “ v|: :
98. Would you say you work hatder, 1ess ‘hard, or abolt the same as other
people doing your type of work? -

o , | A
5. WORK HARDER. 3, ABOUT THE SAME \‘ "1, WORK LEsslHAKD_l 3:46

’

"99. How often do you do some extra work for:your joblbhich 1sn't‘requ1red
of you? Would you say you do this often, some;imes,'rerely,-or never?

4. OFTEN | - | 3. SOMETIMES 2. ,Q*GELY . 1. 'NEVER | 3:47

100. On page 6 of your question booklet there are soqp statements thaulmight
describe the way that you react to your job. 6p’lease tell me how rue
each statement is of your reactions to the j by putting a check in one

* of the columns. ' '

. R'S RATINGS ‘OF HIS/HER REAQTIONS TO THE OB IN THE ORDER THEY ARE GIVEN
ON PAGE 6 OF THE QUESTION. BOOKLET ARE

: _ RESPONSE.ALTERNATIVES ARE: VERY RVE , SOMEWHAT TRUE, AﬁLITTLE TRUE -
, R , 3 - NOT A ' ALL TRUE .

a. On my job the hé;der I work /the better I do |
b. [ can do my job Qell‘if 1 sork hard ¢

c. I geta feeling of . ﬁérso al satisfaction from doing my job Well

{

dn I feel badly when Id poor job , . ‘ SR .
i\gffortland enetgy (either physical or

_e. . I ubually put a lot o
mental) into my work

f£. u-[n general [ try to do quite large quantities of work

g. Lo genctal i try‘co do~qu1te high quality work
- &

h. I live, breathe, and eat my job . ?” |
'1.: The most important things that/happpu to me 1nvolve my job
g j} Lately I've been trying to stay away from my co-workers ) \ N
: - _k; I look, forwa;d to being with my.co—workers these days’ ‘

1. Whén things go badly, I try to:staylpway from my supervisor

. . My job makes me feel tense

. ' . . . "
. . ’ . P - .
. . . . — . . o
. . - D : . : '
.o . . . v ,
. . . . o
~ 4
,




..

4

\Qii}, jOn some jobs machines or other people pretty well determine how fast
. must work, On other jobs it 1s®up to the employee to decide how

one -

fast he/she will work.
pace?

How much control do you have over. your work
Would you say you have no control, a little control, some

control or a lot of control over the speed at wh;ch your vork?

r . .
1 .
.

.

1. NO ' 2. artme| |3 s | .

CONTROL | . CONTROL | CONTROL

4,

A LOT OF
CONTROL

102. Om page 7 of your question booklet there are some things listed that

could happen when you do your job especially well.

=9 Jake a check ip the column that best. 1ndicates how likely you think
i it is that each ‘may -happen when you do your job well.

BOOKLET ARE LISTED BELOW.

R'S RATINGS 1IN THE ORDER THRY ARE GIVEN ON PAGE 7 OF QUESTION

- RESPONSE ALTERNATIVES ARE:

0 o o»

4

1]

-

S o e e

NOT AT ALL LIKELY

I

will get a bonus or a pay increase '

wi}i be more seehre in my present job

will feel better about myself as a person
will have to do more work

will be given better”equipment to work with
‘w111 develop my zgills and abilities -
111$§et a feeli

of worthwhile accomplishment

co—workers will criticize me

L 3

’

CERTAIN VERY LIKELY, SOMEWHAT LIKELY,

"will be offeted'a'better job atvthe place where 1 work

For each, please

81

.



103.

.before you check the apptopriate box 1n that line.

c
d. 1 find it easy to do the things I used to do .

82

- A
; .

On page 8 of your questlon booklet’ nre qome wotds And phrases which ask you
~ how you see yourself in your work. For ‘example, if you think that you are
_very "successful” .in your work put a ‘check 4in the box right next to the wo¥rd

"guccessful.” . If you think that you.are not at all successful in your work
put a check in the box right next to the words '"not successful.” If you
think you are somewhére in between, put a check where sou think it. belongs.
Put a check in one box on every line.. Please read each line carefully

PAGE 8 AS IT APPEARS TO R Is ‘AS FOLLOWS'

D
5
=

a. succzssFuL 0 =2 B =[] 5 NOT SUCCECSFUL

b. 'x%gg{’..‘ IZJ[S(:I i B & @ wow My JoB wELL
.  IMPORTANT II fT:]; a3l e B B T NoT IMPORTANT

a. DOING MY BEST Z] .’ B B B | NOT DOING MY BEST
e | wD @ B @ 68 B O we

£. "°“Hi:g£§ A B 61 €& @ wNor WORKING, HARD

On the next pége, page 9 of the booklet, we ask you to {;11 us about how ybu
feel when you think about yourself at work. o .

Please put a check 1n the column that best tells us héw often you Ffeel each
of these ways' at work

R'S RATINGS IN THE ORDER THEY ARE GIVEN IN PAGE 9 OF THE QUESTION BOOKLET
ARE LISTED BELOW. ’ .

RESPONSE ALTERNATIVES ARE: OFTEN,;RARELX, SOMETIMES, OR NEVER

B

a. I feel down-hearted and blue
b. I get tifed for no reason

. 1 find myself,resiless and can't keep still .°

My mind is as clear as 1t used to be o 4
T feel hopeful® about the future
«* I find 1t easy to'maké’decisions
Y still enjoy the things I used to At

e
f
8
h. [ am more irritable than usual - ' ) T
1 .
j. 1 fepl that I.am useful and needed L lb - . 4 ‘ 4

&a)
-



105.

]
.

' h' ' - . : ‘.‘ 83
e ' _— : - E L

Now ‘d'd like to know not just how yoh feel about your job but how you feel
aboulf your life in general and how interested apd active you are in a lot of
different t&%ngs : j{ ‘

On page 10 of your question bOOklet are some words and phrases that
describe how .you may feel about your present life in geneval. Put a check
in one box on every line that best describes how you feel. Please read,
each line carefully before you cherk the appropriate box in that line

PAGE 10 AS 1T APPEARS TO R IS AS FOLLOWS:

@ &

a. CpormnG (1) [ (3] 6] (7] INTERESTING
b. ENJOfA(BLE_ i @]' 5] 5 I_’Q v MISERABLE
. ' Hem @ om oa B & 1 owme
4 wseLess (1] - 12 &8 e m WORTHVHILE
e. .FRIE/N]:'OLY I_;U 2z o ".lﬂ 5 '[_‘g |_i] \lLONELY' -
N mum 4 B @ 6§ @ oeew he
e | oiscomsorws @) [ @ @ 18 1 1) owerm
b mmow @ B @ . i @ @) me
1. pisapporntine 1) (2. B] 14 8] 16] 7 ‘REHARDINO

BRINGS OUT THE
BEST IN ME

. , .
DOESN'T GIVE ME
(6) @ MUCH OF A CHANCE

=
=
]
&
&

$
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107.

108.

84

.. Next 1'd llke to know how 'you pass your time when you re not working

First, which, if any, of the clubs or groups’ or’ organizations on this
list do you belong to?" . .

SHOW CARD 8, WHITE .

© GoT0ql09, P34 .

What are ‘they?
il

. | - .
CHECK ALL TO WHICH R BELONGS Ce ‘
IN EDITING INDICATE ALSO ALL’ THOSE WHICH ‘ . : NOT
R DOES NOT BELONG. . “o ~ BELONG |BELONG
a. sports club or team - _h‘ - .1 5 | 3:49
b.: .social or card-playing group’ !E . ' 1 s | 3:50
c. church or synagogue o —_— 1 5 | 3;51
d. church- or synagdgue-connecteg;gigup or assoctation B SN § ;5 3:52
e. lodge, fraternity, sorority, o .veterans' '
o 1 5 3:53 .
N organization ‘ .
f£. labor union _ _ . o105 | 3354
g. a co-opérative , ‘ . o v 1 | - 5| 3:55
. . ' - —
h. nationality, ethnic, or racial association 1. 5 3:56
' e ! oy . ' - . : !

i. professional association ’ S 1~ 5 3:57
j. 'soeial welfare or chagity>group : v f. . P 1 "5 b 3:58
k. 'pa:ents—teachers association - ‘ 1 5 3:59

youth groups, like<being a Girl Scout leader ' 1 . 5 ‘ 3 60‘

or a'Little League chach T IS S c

a5
m. countfy club 1 5 3:61
n. ‘community center "§> . ) ‘ 1 5 3:62
" 0." discussion group - ‘ ’ : 1 - -5 . 3:63
pP. neighborhoo ul community improvement group: = ' 1 5 3:64
q. political club or organization ‘ e S 1 5 3:65
. Are there groups, clubs, or organizations you belong to chat aren't on
that white card?
¥ : 5. YES |. 1. NO 3:66
) -



#109. ° (SHOW CARD 9, TAN)

WITHIN' | . NOT
. THE ABOUT ABOUT ABOUT A ABOUT IN

LAST A Two A . FEW A THE
COUPLE WEEK mxs MONTH MONTHS YEAR LAST

| . | OFDAYS. AGO  AGO . AGO AGU  AGO YEAR' '
a. When was the last time o . y ,
‘ you went to the movies? | 7 6 <5 f 4 40 31 2 1 1/4:16
“b.. .. .went to a. sports . | S $;}: |: N
‘event? , o 7 6 |5 4 | 3 .} 2 114:17
: : - , ) . . L . :
[y ) ' . B ..'.'., . . . |
¢. ... . played some sport 7 6 ™ s 4 .3 .2( 1" 114:18
' _yourself? L ] aa o -] 4
d. . . . ate in a L PR “6" s , ; ’
' restaurant? ' 7 S; 4 3 . 1‘ 4319
- ‘ .t ‘o a b —, : - .
e, . . . went to a bar E : 2 | .
or nightelub?” : , 74 3 41 3 1]4s20
£. . . . went shopping [V , : . ’ _'
for something besides 7-‘4» 6 v' 5 4 _ 3 2 ‘1 _4:21
‘groceries? - _ 1 e [
g - ..wenttoaplay | 3 16 |5 | 4 |.3 |2 | 1|e22
or concert? : ‘ : o
h. . . . went to a fair, 6 2 1 1la.
exhibit or museum? ! ; 3 4 3 : 1]4:23
i. . . . went to a class,, ' 7. 6 | s '4 3. | 2 1 las2s

“talk or lecture?

.j. When was the last time

you got in touch with any B 7 6 | s 4 3 9 11 4:25

N _relatives, ‘not counting
those who live with you?
k. . . . got togethet with
. any friends other ‘than : . , B o
L your relatives--like go- |[_ .7 6 | s | 4 | -3 2 1]4:26
4 ing out together or visit- :
. ing each other's homes? | _ '
1. . . . chatted on the = ; : ' o o
v . 7 6 : 2 .
telephone with friends? 54 3 L.4:27 ,
m. When was .ghe last tilh_e' v _ :
you made a repair or™ 6 ' 2 N
" fixed something around 7 3 b 3~ %~44'28
- your house or apartment? .
n. . .. sewed, embroidered, Ve 1 - ’ : - :
or did some other typé of 716 |~5 4 3 2 1 14:29
_ needlework? _ : a
. 0. . . finished readipg 7 6 5 4 3 2 1 4:30
‘a book? ‘ . ' ) T
p. . . . read a whole 7 : 6 | 5 f 4 3. 2 1 a3

artic®e in a magazine?




o N
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©109. icontipued) ' ' . o . o .
. g " . : . K- B G D ."E . F G
" WITHIN ' - NOT
o S THE ABOUT ABOUT Anom A . ABOUT 1IN
Y , o ~ LAST" A TWO A,  FFW A THE
N - _ : COUPLE WEEK WEEKS MONTH MON(HS YEAR LAST
. . . . | OFDAYS ACO AGO ACO /30 AGD YEAR
. ‘q. " e pléyed cards or g . e Eﬁz U
‘ some other indoor game? ! 6. > 4 32 1| 4:32,
r. When.was the last time / ) - ' N
~,  you worked on some hobby - 7 6 | 5 "4 .3 27 1 | 4:33
1 . of yours? R i
8. . . . weAt hunting or : |- L - .
vfishing? | : -’7 6 5 4 3 2 1 | 4:34
[ T met and talked
~with any people--ot:her
thar thos® you met at | 7 6 5 4 | 3 2 | 1 ]4:3s
work--that you 'had’ never R ' . - '
" met before?.’ . : *®
& . u. . « . went out with your ‘Nﬁf\-i : , .

‘ . family (RECORD "R HAS NO ,s% i .’ , .

' FAMIIY™ AS "NOT IN THE | (&s-| ¢ | ° 4 3] 2 1| 436
LAST YEAR") , et ‘ - ‘
vﬂ;'t . . went for a : L . .

! pleasure trip in your ~ . 1 x _
car or drove to- some- 7. 6 ) 5 4 3 L2 1 4237
where where: you could

» enjoy yourself?
| ,110. what was n.. furthest you traveled from your home one way in'the 1ast
: - two weeks for any reason at all? (ONE WAY MILEAGE)
- - S » : T 4138-41
: . ABOUT MILES :
111. = Last summer how oftén did you . . . '
. : - LT S _ OCCA- *
! : ’ A LOT  SION- »
. , ] ' _ . ‘OF TIMES .ALLY ‘NEVER- SR
a. . . . go.camping or hiklng--a lot of . “o e '
times, once in a while, or never 3 2 1 4'62
— b+ .« . . go swimming or boating or do ) -
gfw /' gome other kind of water sport? 3 .2 | ! 44’
. ! L] :
,C. " . .+ . garden or- work around the 3 -2 1 4:44
- \

yard?

e\




147,

113.

115,

116.

Vaze.

Speaking of what s been going on this summcr and fsll, we know that .

do. ‘Would you say

e

pome people don't fy auch. ‘attention to political campaigns and some
you've been very interested, somewhat interested,.
~. or not much interegted in this year's political campaigns?

5. VERY | | 3.
INTERESTED | - :

" SOMEWHKT 1.

" INTERESTED | _ -

_ NOT ‘MUCH'
INTERESTED

Are you registered to vote?

5. YES | 1.

NO.

N

GO TO Q115

N

~

in November?

.
.

5. YES 1.

NO~

114. (pid you/do you plan to) vote in the Congressional ele;:&o

117,

-

Since you were. old enough to vote have you voted in all, most, a few,
or none of the presidential elections?"

4. ALL | | 3. MosT| | 2. A FEW| | 1. NONEa| | 8. HAVEN'T BI
S R ELIGIBLEMQ
VOTE BEYOR
—

- .-I‘Z

About how many people are there whom you consider your close friends
--not countlng your relatives or neighbors?

00. NONE ' | NUMBER OF FRIENBS | -\
[eetine . “
GO TO Q118, ; , ) R
- P37 i T S i
oo ! 4

meet at (STUDY EMPLOYER)?

~

How many of these friends do you know from or did you first - -

00. NONE

NUMBEK OF FRIENDS -

4:51-52

1

ot



118

119,

120.

121

these days?

88 ., |

' ‘ ‘ :
About how many neighbors around here do you know well enough to visit
“with? - :

NUMBER OF NEIGHBORS o
~ (OR THEIR FAMILIES)

V

‘Lo general how satisfying do you find the ‘ways you're spending your
life these days? Would you cale 1t completely satisfying, pretty
satisfying, or not very satisfying?

[s. compLErmLY| = 3. ﬁm{, “ | 1. NoT VERY
SATISFYING |~ SATI YING ' ‘ _ SATISFYING

. Taking ‘all things together, how would you say things are these days?
Would you say you're very happy, pnretty happy, or not too nappy

,5’ 'VERY HAPPY 3. PRETTY HAPPY i. NOT TOO HLPPY

* - (PERSONALITY SORT--WHITE/YELLOW CARDS) Here are some cards that
‘might describe your life as you see it. Put each YELLOW card below the

WHITE card that best reflects how true each of these descriptions
is of you. : v

LAY DOWN WHITE CARDS IN FRONT OF R WITH ""VERY TRUE" ON'R S'LEFT'

HAND YELLOW CARDS TO R TO SORT. COLLECT CARDS. KEEP. 'UNSORTED CARDS B

"ASIDE.)
QUESTION CARDS IN THE ORDER IN WHICH THEY ARE GIVEN TO R ARE

16 1f I had to choose between the two, 1 would rather be considered
' intelligent than sociable. _ . _ —

17 1t is important for me to feel that I can run -my life without

depending upon people who are older and more experienced than 1 am.

18 An expert who doesn't come up with 4 definite, answer probably

' .doesn't know too much.

19 ' A good job is one where what is to be done and how it is to be
* done are alwdys clear. :

20, What we are used to is always preferable to what is unfamiliar.

21 1 prefer independent work to co—operative effort.

22 1 think that the leaders of organizations to which 1 belong have -
. every right to‘'expect me’ ‘to conform to many things._ N

23 | think that any experience is much mcre aignificant when shared
* with a friend.

.24 - 1 am much more attracted to warm, open pe0p1e than 1 am. to. shy,

-reserved ones.

25 '1 especially dislike being told. by a superior to do something that
is contrary to my wishes.

26 I usually want the person who is in charge of a group I am in to
tell me what to do.

83
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122, Finally, 1'd like to get some background inforMation aié;: you- and ;
our family. First,-are you married, w:ldowed. separateéd, divorced,
or have you never been" married?

. | 1. . MARRIED 2.

WIDOWED | | 3. SEPARAT£;] 4. DIVULRCED.

[

‘5. NEVER| ’
- MARRIED

y / j B v ' ' . . “;e,\r
h23. What was the highest grade of . school or year of college you. completed?
' .4:58-59
.,w@ll@-@@l-ll@][ﬁﬂ T
N N
124, Did you get a high school graduation dipioma|{ 125, Do you 4:60
_ or pass a high school equivalency test? . have a. - O
college ,
P : . S .degree? o
7 e . e
1. N 1. YES _5.'no| 4:61
b T ew | U
3 - Q127
) ) 7
"" N L v I
! , I e
' - ' : L . |126. what degree| - ‘
- , e .I' L o B L o is that? v
o o €§f‘. ) | L, e
127. How old wére you oﬁ~y6urhlas£'birthday? ) | v ° l'
‘ . L 4:62-63 .
: YEARS OLD | . ! _ : []:]
128, . How long have yod had, your present job? = Tt -
) Lo ' . ) . - )
Co YEARS MONTHS 4:64-66 ,
| ? /I I A
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P ' 129. BRIEF R ON HIS/HER SUBSEQUENT ON~-THE-JOB OBSERVATIONS

' oo , ‘
L d

SUGGESTED BRIEFING: o : T

‘Thnt finishes our intérviaw for (today/tonight). But one of :he main
aims of our study is to use different methods to £IW outjiibout yotking
‘conditions snd what happens, 6 Feople at worky’ (Today's 1ght's) 1ntet—
view will give us one kind af such infotmation about your job

" We will be getting mote information by actually watching you a few
. times as you go about your normal work at ‘(STUDY EMPLOYER). This will help
us to Understand better the meaning of many of phe thinga you told me.
: (today/tonight) .
_ : A few weeks from now somebody else° ftom our Survey Rasearch Center
v - staff will be at (STUDY EHPLOYER) to look at your working" conditions. Then
in the days to follow you '11 be observed one or two other times by eithet '
the same or a diffetent person. .
These won't be thtetviews Our staff membet won't be thete to talk i
: with you. but juot to look at the sorts of things you do durinmg the day and
— toflook at the layout and working conditions in the part of (STUDY' EMPLOYER)
: where you work. The only talking will be a hello, a goodbye, and maybe the
two of you might say a word or two in agteeing that the weather in
- (CITY) is terrible.

The information about:where, when, and for whom you wotk tﬁgt we
already have-from (STUDY EMPLOYER) might happen to be out of date. Because
of this, just let me check a cpuple of things with you. .

G0 %0 PAGE 2 OF COVER SHEET AND ASK QUESTIONS.11-15. .

', ; - e - LTI e
Lo

. . - . ’ ’ » : ’
Y . - N .
S Y \ : 3_r~ . . . - .
b : . L M 12
.
.




wt 3 ’
- ’ . " . | ' ' 'w L )
» ) INTERVIEWER OBSERVATION - h
g
130. R's sex: _ l.lvMaie e 2. Female
‘131." R's race: - . 1.1. White | 12, Black ‘ 7. Other
©132. R's weight: 1. Obesé "~ ] 2. Overweight 3. Just -| 4:69 S
L S : right | © [] -
Voo . 14, Undsr&eight 5. Skinny. P
133.  About how tall is R? L . FEET, .- _ INCHES 3,9:70—71 |
. . L : o ' ‘}m
134; vDid R‘have any speech defects or other difficulty in speaking o i ¢ '
‘ that.made it hard for you to understand himfher? . P . S
“|s..~%| . |1. YEs | SsPECIFY: . ) 4:72 50
> : - V"‘,w D
{. ‘ ’ - . " L
) 3
' T " o , ) ) ? B [N
. 135.- Rate R's apparent intselligence: ' ~£. ’ . P L
.‘,\ | 1. vERY 2. BELOW | |3. AVERAGE | -|&. ABOVE | [5. VERY | ., .. = |
F ol Low AVERAGE | .| . . | |- AVERAGE | | -~ HIGH IR e
‘ a . R ‘
» . . " Q B ' B . - ) -
fi36. Does R have any ‘obvious disjigurements, missing limbs, or habits that : L .
’ could make it difficult for him/her to get d job? » ' ' ' ' i
. ¢ . . . . . . »'J o ¢ : c . s ', .
v L
. * &, l/
. v
4 (ﬁ' \‘» )
s e —
e + ) . T - " Q’
q\‘/ 1] !f )
| '\. : 4 ! i {
96 |
. g - YV » )
{ . ;
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/7~ 137, LISTING BOX _ _ - Y
I @ (b) ' (e) @ .
Household members by. Sex Age Working 20 hrs. 6r more
) | relationship to R per week for pay
g AT Réspdndent ‘ ;' e
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. | SURVEY RESEARCH CENTER
~ |1 JNSTIYUTE FOR SOCIAL RESEARCH
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N ,

rE
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ie Interviewer's Label - J
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e W THe LAST YEAR How OFTEN DD # s WVE L.

,}Lvt Co wf ey | ‘ ./: SOME- A e

. a.” ?owLbﬁeeT dig -you have cramps" -{ .€ 1. 1;/ R 2-. 1o, “:’ ’ﬁ'a_ ‘ei;ié .
" .in your egs o R g. S ; . ST >

e

L . A - . . c . . . ¢ N ' . r— . -1 . e B e
hb;_ o e paind‘in your heart? - .. = .- gFUZ/‘. R R R o e

w P -

i~

S e ‘, ' N ; N = ‘ | : i T
, e e . tightness or. heaviness in' ' 3‘/,|‘ ) I PR R E
N yqrr chest? : : / I A SN (S 3 4 18

" d. ® ... trouble breathing or IR R I KRS R
. . ' d ) I ANAD O : N T4 G :
', shortness 3f’breath7" R o /A ] > | M Do

rie b \ '\“’ : i [ X g o - [y S
o e § . VAN ' .o . X »
T ;a' . ‘80 tha o _ . ‘ e, o
L e ’, hands sweating t . - ; 1 2 ' R kT

e they feel damp or clammy7 . : y B .
w  | ' £;;.;i. . swollen ankles? , 1 2 3 v é'f }:21
" sgs +ie . patns in your’ back or ez | 1 | 2 |3 | e fuaal
";i[;eﬁh; ;&;-;[paiP? o your stomchl | 1 2 3 4 |1:23
'f:  ;Lﬁ .lheadaches? ' 1 2 : 3 véei 1:24

Z;f<h7ntj;‘u, . uﬁcoughing‘dr heavy ti

‘. ki . . .stiffness, swellingor “chine
BN . in your, joints or muscles . o

L e : .t '
f",~ ;w'l."...,.‘a poor-appetite? i 1 2 ! 3. . 4 “1:27
1 2 3 4. 1 1:28

M. . .ia hangover’

. . P trouble getting t-fslgé‘7 . 1 2 |- 3 b 1:29
, ol ;.; trouble staying a 1eep? 1, 2 3, 4 1 1:30
] N " “" y o o
'~;p. In thb last year how often did y -3 . .
feel komple@ely vworn opt at the 1 2 3 4 1:31
‘: of thr day? » _
. qe . o -o0find 1t difficu itto get up _ 1 .
1n the morning S : .-2 3 . 4 1:32
£ . . \become tired §n é Short f‘“' P R . Co .
time?\ oo LUt ‘. s . -2 . 3 o ﬁ - 1{3?
; ' \ ' ¥

Se e s feel nervous

dgety,/or ’ ' g 1 . 2 3 ", ‘4/ 1:34
,tense? ' . . ) -

a0 N

| NS 1 =
t. . . . feel youn :pounitng or o ] 2 | _w 3

rahing’

_ p;- o . s feel,flﬁZ%éﬂ? L Li‘#“ L ;‘1 2 1 3

» Vi .. . feel dizzy? .
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L - 'ffﬁs, ST T \
. ,..,‘\... 'il.'-‘r,f‘.r/ i ) . } f ,4- A Sy ) o
. y . ? i . . -"‘ o .| . R Ve
W TRUE 1S THIS OF YOUR SUPERVISOR? i, "o .
R ~ ATAI:L LITILE wm:.rfvsny 29
| i L wt - __TRUE-_ TRUE TRUE ~TRUE_ - -
My supervisor standg up to gutsi‘der_s ' 1 ' ’\‘2' - = 3 4 {138
for: the people he/she superVises. -, , . S
¥ o .- '. —7 p - X
. .'. “ gets the things I need. 'l" 2. | R 4 +|.1:39
S e e e encourages ‘the people who work S S o)
for him/her tg/work as individuals 1 . 2 3. 4 {1:40.
E nather than as a team. : _ ‘»' ' ’ -
. . . encourages the pgoplg who work . 1 2 5 , A "1:&1'
“for him/her to exchange opififons’ and ideas : : % L
. - L
;';;.:. takes a personal interest in thosg ’ 1 2 v 3 4' 1:42
: he/she supervises. : _ '
. keeps informed about the way his/her.. 4.9 - ’3 .4' 1:;3
;people think and feel about things. R . o :
} Q . goes out of his/her way to praise v "1 2 . 3 ' ' 4’ Fn44 ‘
] good work . - . ‘. : |
/ T : 3 . — R
e e e criticizes peopha if they e 1 PR 3 & l1:s
perform poorly. ‘ . § - L '
S .~insists that those under/him/her '1,‘ - ‘3~i 4 1#46H
~work hard. L . A S
« « .« know his/her’own.job'well. _ 1 o2 3 "4 | 1:47
i 8 . . : : — : o
.’ . maintains high standards of 1 5 2 :
Sl ' 2 .3 4 |1
performance in his/her qwn work. S . | 148
J. . tallets those he/shé supervises alone 1 5| 4 | 1:49
unless they want help. , ’ - . . oo o
. . . encourages those he /she supervises ? 1 9 e _3,,' '4'4 1:56
to develop new ways of doing things 4 ‘ : ' .
¢ - w - m .
o o gives everyone equal opportunity , _ A’; : 2 3 '”4 iss1
without favoritism. . oo N NS '
IR . ' . M o v‘ [ - s “
. . thinks wéll of people who perform well. | .1 | 2 3 4 |1:52
. ets his or her subordinates know how ; ' -gz; )
1 ‘ s 4 :
well they e doing their. jobs. 2 K . 2 3 1J§3
‘ e v 3 -
. .. . has a low le who o 1 f 5 1. 4 1454
perform’ poorly. M .A : .
« o works to get rewérds foﬂ subord'nates G‘l o ””ZV h3 ) 444 1:55
who perfaorm: well. ' . l : | FoN T R B
e e has .influence with his} own , 1 e | 3 "4 11:56
. supervisor. . ;// : N A o o y
v\ 1 0'2
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" : NO’I’ /
P " ATHDST AT ALY
" o ) CERTAIN _ LIKELY _ LIKEL
. )
R ~ _ : 2= ] .
L. ) - / R
I will be’ offered a better Job at the place oy 2 3/ 1:57 -
vhere I work. . . L . , / _
o o o f . f " "'/.
! . . - o . -] M
- o . . . 'I; o : ; : "":‘ . /
I will get a ‘good feeling that I've really, 1 Y A L58
.done. something fmportant and useful, ./ .. / e
| ' . o i -|:/‘ .
# . v .//
o o . * / L
I will get a bonus or a pay increase. ' 1 02 I3, 1:59 °
. | e . ' | _
. \ ‘ S L o ) : / . .
d., I will feel tired at the end. of t,he“{de'y‘- 1 2 / 3. 1:60
"I will be ‘expected or asked to do.even i 1. 2 3 61
more and better work in’ thé future. - : : 0
9 . 4 .
e : . i ) ) _ - ot
' 1 will get sick or be hurt. b 1. 2 3 1:62
. N ’ e : ‘ ‘ - - N
: L .
. _ 'x .
I 111’ get less help or equipment in the , L
¢ 1 2 e 3 1:63
ture than I have now. . . “\ . .
- . LT N
. s : '
I will get !DI_ help or equipment in'the | IR SR A ver
1 , 2 3 1:64
future than I have now.
' [ o : (\ A
more fréedom in the ‘future L0 .. )
ork exactly as' I want to. -1 ; 2. 3 / ?--65
3
I will ‘be more secure in my present job- 1 2 ‘: 3 1:66
o S oy J
‘4 " : . - 'l "‘ . . r , .
<\ \ R N ,
A R N u




’W DO YOU SEE YOURSELF IN YOUR, WORK?

succr:ssrm,{ . @] [j [@ [‘5_‘| r@ L7] )

DO NOT. KNOW
MY_JOB.WELL

N

* IMPORTANT

»

DOING MY BEST -

SAD

<

WORKING MY HARDEST

0 2 &
N\

1] 2]

o 2 Bl

@ E

@ E

7 B

aliu

P sem e,
T

NOT IMPORTANT .

NOT DOING My BEST )

ey

HAPPY

-’

-

NOT WORKING HARD

y

10k

1:67

1:70°
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I feel down-hg'arted and blue

i,

1

N
s

-
e,

11""

)7

~

1 feel hopeful about the ’

/ utﬁ‘e. :

v
’

: b’.
.

e %‘ ' "5'\

o,

I feel that I am useful and needed.’
gl chac Tam. peede

]

"I find it ‘easy t:o doﬂthe things
,I ‘used to do.; " ,

e My mind is as cleafae\
. ton be.

e

G

e

. g
e
R
-

I still enjoy the thinmgg X uged ‘to?;

\\

-y
. .

it: used

¢

°.‘-]:1_.gé'£"ti»réd for no reason.-
e ‘ A /

. 3 ﬁgLnd= myl 14 restless and‘ can't
s kegp 8 ot ( , :

,'I : find _i‘@‘eagy to make decisions.

/.

I am \;noré,, irritable than usual!

1

BRI

-t

o

sy

S 1:80 .

2:16
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_.{__HOW i YOU F%EL /ﬁsour wémz PRESENT LIFE ng ERAL? e o
o ,', ,-;Bonmc _'. I [2] ki Jﬁ |‘§] [E] . IﬁrERss'r'INc /

an e
,\@ AL T
: R

J.‘ ENJOYABLE . [ZJ<[3] &’] [}] [ﬂ MISERABLE e 2:19
‘ . P , ‘ O ,_u . ' o .
co EA§Y I [ZJ @ I U l7 i - 2:20
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i o ool I el e
N WHICH no You\gEuEVE MOST R L

,2:28' . I belie\)e chat‘ " . o / o S
o "".',' B . <. .o . o .
S 1 D &1 can usuallylmake' my plans work, if 1 really tfy;-

“» : N : A .

- \ ' OR ( s Lot
! ot o 2] Good or bad luck p’sually dete;é;.nes if my plans work. . o
) e, "4. ' * (“ . ." . —— T . . . i .. Y ’ .

. N - D ’L ] . ’ .

.. -
1 . e « ’ ¥ N
- .

2:29  b. 1 believe that' A . s L [ -
. “ . . ) R . :- d

ID What happens to nte i.s usually iy own. doing 2 . "';".i""/

. ' : 1 ' »' ,/(; ‘ . . vv o o } ) OR . ] o 4 ‘ . ‘1 B - .‘ ._ 4 . )
' © 2[] Idon't héve-muchfh,ofi‘.ce about what happens to me. . -«
‘ S . : L . A . A -, ;

Ty ':'.';‘,'» N . v : Y e . v

. /
- 2530*¢%e&; belteve that" ) , . _ : .
. ) vlf;, Rt R : v ) ’ il !

, , 1 D Becoming a suceess"is a matter of Inrd work luck ,has 'itit-lej“‘
R or nothing to do with it. -

: r &
s - , - . ’ f
* B . - ] . - .
. N B : 4 : . Sl
. B . ! . . BRI
S e R PRy .
i B ‘ ’ . S S M ' ) : ' : ’
., . , - . .

‘l . e 2 ':] Getting a good joh depends mainly -on being 1n the right place
B : . ( at the right time. ‘”_1,_‘ : 9 . R

Av‘

1 2:30. d. I believe that: SR e
e T | [:] People doing jobs similar to mine should be paid accordmg
' : L ero how well each does his. or het Job.

]
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‘ 25‘32 e. 1 believé that' - o PR _ : - R
N ' : . ; - o
. 1 D Knowing the right ﬂeople "is importants' in ceciding whethet a : o
~ . person will get ﬁhead. ' L - ) . . ‘
‘,, 3 - . ,o' . ' L . . T e v - R o
t N . . ) - 0R ‘\ \ .
’ - . .2 [] People willvg/et ahead in 1ife if they have. the goods and do a’ .
; : 7 - . .good -job; knowing the right peogle has nothing to do with it.
“Bie . .
. . ‘ < : \ ‘ .
R v N . P
* Y - ‘ )
. o ‘ . Sk v
: S o ’ e ' el
2333 £.. I believe vtha't: , : o o
""-’;-. \v"' AR 1.[:] People who don'tido vell in"llife offfeh ‘work hard; but the . o
L - :  : breaks just don't come their way. I TR ' DO
4 i | » . . : . 0 ' Vo ; ) ‘.
oo b o R 2 TR '
o L ZD Some peop‘le Just dbn t use the breaks that come their way. CIE
De . p o7 they don't: do well, it s their own. fault. ' . . s
N = (_ E .4 ' '\d'.' - A
~ . . . - ‘|. { .. "' ) . .
] o 3 . / ‘ ’ . * ‘
N ' 1 | ‘
: v . i s o TN .
s 234 g. I believe that .- ’ St s ;o
R . . . Fa BN . ’
v l/ﬂ I have often found that what is going to happen will happen.
v : P . ~ ‘u © A ’ i
. ) '.'OR; o St T .
2 D Trusting to fate has never turned ‘out as well for® me as making i
‘a decis1on to take a definite ° course of act«ion. v E
’ ” v . ‘ ' SRR S \
¢> ) F ) - " \ J ':‘ N \ X .
. o . - . ﬁ » " '\\\”
Lo T H AN K Y 0 U 7 : RN
i '-‘. L . : C A f . }\ b\\t. ‘:, B
‘..'- o .. There appears overleaf a question inadvertently ' ._\, .' \ " '
L itted in the original printing, but included o s
" g&a slipqhept in this Questi,on Booklet. - WA
. ' ‘_' '-" A N - o i N
' ' ) -4 ~ " N K I b\l'. =
5 lou < . - R T «
O “ N . 4o . -



APPENDIX D

QUESTION BOOKLET - PHASE II

gl M’-



- P
| S _— L 109
\
Booklet No. __ — ~ Fall, 1974
/ ’
kY a _
A AN
. v f‘ 4
- ?‘ﬁ\’q‘v.( '.‘-.\-:.:f [
\ SURVEY RESEARCH CENTER
N INSTITUTE -FORSOCIAL RESEARCH
THE UNIVERSITY OF MICHIGAN'
+ ANN ARBOR, MICHIGAN 48106 - 4
1
I ' ‘ . QUESTION BOOKLET : s
Interviewer's Label ,,




‘110 ’ L Co

L

- HOW TRUE IS THIS OF YOUR JOBZ. . .

’ o oA o A SOME
: " . oo , . NOT AT LITTLE WHAT VERY
» R ' A . ALL TRUE TRUE ?ﬁUE TRUE
a. My job requires me to be prepéred,fb N ' ‘
handle-aurprising or unpredictable o 1 - 2 3 4 5.16-
situations’ .f. « « « « ¢ 2 e @ e ee e L . - .
b. 1 have to\:B(gggrate-directij with : : 1 .
.+ other ‘people In order to do my job . . . 1 2 1 3 | 4 5:17
qHAc.‘,‘ 1 have enoqgh influence 6ver:péo§1e . . [ IR NP -
# . . who.work hérg "« . . . .. e e e e -1 2 3% 4 5:18
. . » - ‘ ) . . n ! ) -~ .
4 d. My job ia s simplé that virtually g A R N
anybody could handle it with little,/77“<§ o R =)
or no initial training . . ¥ . . - - ¢ o -1 2 3 14 5:19
‘'e. On my job other people make conflicting N -l "!fl S -
. demands Of Me ' .« « o o o . e e o e e 1 12 3 | 4.0 }5:20
b . [ R . 1 o 1.
"E. 1 have a great deal of say over what - . E .
has to be done onmy job . . . . . e . e o 1 2 3 4 '5:21
‘- . 'Y
) . . ‘“‘ ” .
g., I am told what 1 _have to do on my job . . |’ 1 27103 4 5:22
_h. The pebple at work are friemdly . . .°. . _ 1 2 3 4 .15:23
~ 4. I have to depend on the work performed .’ \
\\\\_// by others in order to get the materials o oo }
' or information I need to do my work .)?‘. 1 . 2 -3 4 ]5:24
*j. My job allows me to dé;efmiﬁe my own’ o . ce
. ‘ ‘WOTK PABCE « o o o e e e oe e e st 1 .2 3 | 4 5:25 -
k. I alwafa'kndw what I should be doing _ ’ .
onmy job . . . o & e e T 1 2 3 4 [5:26.
1. The equipment I work with is poorly . .
© designed . . . . e e e s e e e e st 1 -2 | 3 .4 5:27
m. I frequently have to stop work to .get , : ,
. the things I need . . . « o ¢ ¢+ o ¢ =00 -1 2 3 4 5:28
n. I'm.not very well trained. for my jdb A 1 2 3 4 Sgigm
: : - ‘
o. I have high-standards to meet on my job . 1 2 ~3 | 4 5:30
e ' : v S i
'(CONTINUE ON TO NEXT PAGE)
;‘.
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HOW TRUE IS THIS OF YOUR JOB? - i
T R i A SOME
R : NOT AT LITTLE WHAT'/ VERY
ALL TRUE TRUE °~ TRUE: TRUE ' "~
pP. I never have Jany trouble doing what , § o ) -
is gxpeqted of me.on my job .~ . . . . . . 1 2 3 4 .5:31
q. 1 can see the results of my own work . 1 . ’ i 4 2 _ -3 4 ©5:32
. ‘ ~ N
r. 1 have too.mugh work to do to be’ T *
able todo itwell. . . .. . . . .. ... ¢ 1 .2 43 4 \5:33
s. I can .cdmpleﬁe th 'entii:e’ job from - PR : 1 ’ o | ‘ : '
ﬁeginning toend £ . . Ll e L 2 |- F | 4 | 5:36 .
t. Just doing the work required by Ay Jjob o : i - .
" gives me many chances to figure out R M - A
how well I'm doing F e 1 2 "3 |4 5:35
u., 1 have a lot of say overl how the job _ , . ; ‘
" will actually be carried out, the . ) ' R _
methods used, €LC. « « « « o i o« o « o 1 T2 3 ] 4 5:36
V. I have a lot of say over how the work o o
- “t—sks will be divided up auong people . . | 1 R 1 A T R - P51
w. /'{he equipment’ I work with is not = | : _ ) -
maintained properly . . . . . . . . . . o | 1 «2 3 4 5:38

. -




»\, : ' k\ - -

_ IN THE LAST- YEAR HOW. O‘FTEN DID -1
YOU HAVE ¢ . .. . . . N | SRR J
’ . . : R = SOME~

- [

" OFTEN | TIMZS RARELY NEVER

_ a, How often did you have cramps in your N P 4 . :
" 1egs7 T T T 1 2, 3 4
” . . . ‘ L. ) . . - i . - -
-~ b. . . . paihs in your heart? . .. . . . . \\/‘ 1 2 3 L4
cro. .. tightness ot-heaviness in ybur chest?. 1 ], 2 3 4
- kN d. . . . trouble breathing or shortness of ¢ ‘ _~;/
breath7n T A 27 1.0 3. "7 4
L i . . - v .
. ' N
e.” . . . hands sweating S0 that they feel N e
damp or clammy?‘ . _ ‘ . . 1 <“2 \:t 4t
R N . - . ’1_ : N . , : '\ oL : . L \ ) .
£. . . . swollen LT T Pr T R NN R Y S 4
- svell ST s I AN
g . pains in ybuf back or spine? .. . . . .. 1 24 é\. .'{f_ )
S N S AN ~ SN ‘ —
h. . . . pain$ in your stomach? . . . . . - . oo 1 2, 1 3 4
1. .. . headache8? . ... ... L. ... uW \& 1 2 |3 4.
Jooo. . coughing' or "heai}y chest colds? . . . . W R o2 L3 4 1
. k. - stiffness, swelling or aching R -‘\\< '
in your Joints musclg é e e e s 1 2 3 . 4
1., 7. . C 1 L2 | 3 4
. a poor appeté{e e » \ A
) m. . . . a hangover? . . . ... N T L 1 2 3 4
~ \Q»\Yn . . . . “\
. n. . .. trouble getting to sleep7 e e e 1 2 -3 4
0. . . ._qtouble staying asleep? . . e 1 2 3 4
p. In the laSt'yee& héw often did you feel . . L - ’ 1
completely worn éut at the end of the day? . 1 2 3 | 4
o find it difficult to get up in ~ .
“the morning? e e e e B e | 2 3 4
r.. . . . become tired in a short time?" . . . . 1 2 3 4
) s. . . . feel netﬁous, fidgety, or tense? . . . - 1 .2 -3 4
t. . . . feel your heart pounding or racing? . 1° w271 03 4
" u. . . . feel flushed? . . . . . . . e . W1 2. 3 4
A} » . . . M M
v. .. . feel dizzy? [ T R T 3 4
’ i s ! ) —
113
| 4




I SRR

8. . .:. maintains hfg;'standards of

ke <.

]

HOW TRUE I8 THIS OF YOUR SUPERVISOR?

R ’ 2 -
: ° ' : ’ Ce

N\

cal My aupervisor goes. out of his/her way

"to praise gpod work '.‘. e e
. B f - .
b. Oy gives responsibility to ‘those
- he/phe supervises T

B DA criticizes people if they perform

POOTLY .+ o v v e o giir o eygle e s

N
- ”vd.f ' . sglnsists that those under him/her
work hard S R -“-k-v .

e. .‘;4; encourages ‘me to participate in e
importanc decisions EEECRI

=

performance in his/her own wotk .

N

“h. . . . lets those he/she supervises alone

!
N

_unless they want help® . . . . . . « . .
i. Ci . makes a11  the impprtant decisions
8lone .« . . . o e e e s e e e e e
. * Tt .
j. . . . encourages. those he/she supervises
. to develop.new ways of doing -things

®e
N

well o 0 L e e s e e e T e '
1. . . . makes it clear how I should-do my
‘job . - "- . . . . .' . . . . . . * . .

m. ... often lets me know when I have-
' done a good job e v e e e e e

n. . . . lets me know if I have done my

Job poorlx S

A

0. ... . makes sure I have clear 8081%6
P - . judges'accurately how well I do
my Job T

y o

" (CONTINUE ON TO NEXT PAGK)

. thinks well of pebple who perfprm

knoua his/her own job well cie e e

AN

£

14

| VI
NOT AJ. SOME .
AT ALL LITFLE WHAT VERY
TRUE.  TRUE ! TRUE 'TRUE
p 2 \ 3 & 6:16
2 3| 4 |6:17
2 3 .4 (618
~1 2 -3 “ﬁ-f 6:19‘
2 | 3 |.%¥ " |e:20
2 3 4 6:21
2 3 4 6:22
2 | 3, | 4 |b6:23
2 3 4 §:24
: 2 3 4 |6:25°
2 3 4 |6:26.
2 3 4 6:27
2 3 4 16:28
. 2 3 | 4 6429
2 3 |4 |6:30
A ,
A 2 3= 4 [6:31
/

R



P/.f. . tends to play favorifes .

r

.-Qfstands up‘;t dutside;s forf'
people he/she supervises . . .'... .

is alvéya'fair'With’;hose ';~-
 he/ghe superviaea R ® ..

. takes a personal interest in

thés$ he/ahe aupervises Fe e

e

—a

r

.
.

6:38

6:32 -

. 6:33

6:54

1 6:35

' .6 36

6:37

gt

&
b
at 1
.
| )
g
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- N
P
N
g
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0
» \ N
1 o



i

TO YOUR JOB7

P

o~

‘a.f n.my job the qprder I woék‘thé better -

»

rl

do . . vl . . -, ﬁé . -
'b. I canm do my job well if 1 wo/ hard .

‘c. I get a feeling of personal

satisfaction&rom doing my j b well .

d. I’ feel badl¥ when Ido a pgor jo;\\’///. .

et 1 usually put’a lot of eff rt and

" energy ‘(either physical- or mental)

into my work . . o o e e o e e e
S : :

£, In general 1 try to do quilte large

» quantities of work .. . . . . . . .

g. In gemeral, I try to do high qeality

WOTK o v v v v v e s s e e e e e e e

h. I live, breathe, and eat my job . .

.i. The most important things that appen

to me involve my Jjob . . . .’\\ ..
j Lately I've heen trying to stay away
from my co—workers C e e . .

\
L

k. I look forward to being with my -

co—workers these days .

1. When things go badly, I try to stay

away: from my pupervisor e e

[y

m. My job makes me feel tense L.

17

~y

U]

115

: _‘ . r ».
Lo l * :
S :
NOT\N. A SOME
AT ALL, LITILI WHAT VERY
_TRUE' ' TRUE, "TRUE TRUE
oo 2 | 3| 4 Je:39
1o 2 ) 3| 4 |guwo
2 | 3., 4 6:41 (
2 3| 4 |6ud
2 |3 4 | 6:43
1 2 3 | & )6
—
1 2 3 4 6:45
1 2 |3 | 4 {646
L1 2 3. 4 6:47
1 2 r 3 4 6:48
1 ) 3 | -4 6:49
1 2 3 4 6:50
AY
1 2 -3 4 6:51
@
\
“N



. . . . "_,l ) 3

\' HOW . LIKELY IS IT THAT S MAY HAPPEN

WHEN OU bo YOUR JOB ? .
) .’ . . b " oo . ] ¢ - ‘ ) ~ N
‘ s (, B FEPRE : NOT © SOME .
: : N AR o ‘ AT 'ALL  WHAT “ VHRY '
. R LIKFLY LIKEI\ LIKELY CERTAIN
“ ‘\ " . g/ Al A\
1.wiii,be, offered-a t;ef:."t:er Job ,ac'\ : - ! .
thie place where 1 work ’, e A e m e . L 2 3 ‘ “(‘ 6:52
—_— LN ‘ - | . ) . , v ! g'~
"b. I will get a bonus .or a pay - ‘ ’ '
increase . . . R T S 1 2 3j 4 /6?53
AN . o ; :
c. Ikwill be more secure 1n my presenc U 1 - 3 \“‘; 6:54 .
\ job . L A I T B [ - . e, o . .
d. I will feel better about myself as 1 2 - 3 4 6:55
aperaom. T RO _
. ' ’ : ¢ -
, T ) - T 1 '
e. I will have :to dp.mo‘renioi‘k e e e e s 1 2 (\. 3 4 6:56
. [ " ! S .
Cfe 1 wxll be given better equipment to : . X
_ work with N R \"1_ 2 3. 4 6:5,7
g. 1 will develop my skillawand R ' _ . )
abilimes 0 . ) ) A.- ) . 3 LR ) . . . . . . - 0 1 2 3 l._. 6.58 .
.~ N , Ll . . . N s
. I will get a feeling of worthwhile ]
v accomplishment . . e , C e e e e e 1 ; 2 3 4 6:59
" . f 'u . |
. \ . - .-
i. My co-workers will criticize me . . . . 1 2 3 4 | 6:60
\ . - . L R
Y -
I \ . i ?
~ s ! ‘
e W
» .J‘
1 1 7 2 -
v . /

PRy
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HOW DO YOU SEE YOURSELF IN YOUR WORK?

a. - successru. [1) (2] (3] [& (3] (8] [7] NOT SUCCESSFUL .61
) . ’ ' Sy . L
© DO NOT KNOW =+ v ' . .
’ —_ JOB WELL  6:62
. v . :
32 o . . B .
) . , B . ~ ) . ) . B
c. ~ s IMPORTANT |[1] .{Z] 4] (3] !6).[7) NOT IMPORTANT -  6:63
4.7 1 DOING MY pest (1) (Z].[3) (&) [6] [7] ' NOT DOING MY BEST 6:64 |
v o . .‘_“A- - {_‘./ . . - L } . .
e. o - SAD 2] B) [a] [5]. |7) -HAPPY . o
. . .. . 't".". . . . g - ) . . - | . - ;}.- ‘ ‘,‘
£. WORKING MY WARDEST [1] 2] [3) &) :[jsj (6] (7], 'gg; WORKING HARD 6'366
; 7 % -
. , , N
t b} 4 § -
+ " ) /
b . s s
2 »_\“
~ v
4 .
=
¢ ’a
' .‘) )
1 J‘_ ) b
4 Y
“ P -




d. T find it easy to do _the things -

118

R

HOW OFTEN DO YOU FEEL THIS WAX
AT WORK? s

a. I feel do@n—hegrted and_blue . e s

- ' I

b. I get tired for no reasen . . . .

c. I fin& myself restless and can t
keep still

)

RN

I used to do . . . v v . e

T '-;:f - . .

: . 4,” \ ' .- ’

e.. My mind is as\clear as ituused
to be . . . » - o e o:' 3 . . . . .

.2

£. .1 feel hopeful about the
future A A

C .
g. I find it easy to.make decisioms..

. p L o ,
h, I am more irritgple.phanwushal . e

T,
Feo,

1. I still enjoy the thifigs I used to’

i

1, - . e
B B

3 I feel that I am useful and meeded

L}

DI R KR I R

o o
o o

5
-
-
PO
- .

SOMEb/

VT
NEVER \ntunm TIMES OFTEN

/‘“’\—«4’ =
1 2 3 4
1 2 3 é‘
1 2 3 4
Sl e i
1. 2 3 4
1 2 FET A
¢
1 2 3 4
‘ll . 2 3 4
: 6 o
'-. ' & t-,. _‘
e bt e
1L 2 | a3 et
1 2 3 4
A
19
. : '

.:67
:68
169
6:70
:711”
?72
6:73
6:74
:75

:76
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HOW DO YOU FEEL
LIFE IN GENERAL?

r 1N

~'BORING (1]

© EASY Ll:] 2]
- useLess  [1] "[2)
-

el }‘ N 'FR.}E‘NDLY'

£ TR (1 (2)

Sge e DISCOURAGING' 1] (2]

h.. . TIED powN - [1]- (2]
4

{." - . DISAPPOINTING'

BRINGS OUT THE
BEST IN ME

o 1z

r s

_ABOUT; YOUR: PRESENT

b. a © ENJOYABLE [1] [2]

f=lil

\f " ‘ N 7‘;

A Y

@ [5) {6 [I] INTERESTING
| | ae
l6) (7] MISERABLE

) 14l (3

3714 B € 7 Haro
B & 13 [@] w‘pﬁ’hmﬂut

!

3] [Q' LS] (6] 'Iﬁousﬁy
N ’ . ( N a ' g. ? .
-4 B 6 7] mery

o

C Lo h
\ . .

' e e

2en,

@]

51 6] @) REWARDING, "~ -

s

B1 &

: DOESN'T GIVE ME
L"—’]m,,[ﬂ “MUCH OF. A CHANCE

Bow s

»
!/
.:".v\ N
i ) Lt
0y *
\ N
12
A 0 i
1 4.

. 52322'

119 °

7:16
7:17 -

7:18,

s .

7:20

7:21
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a

, 5’1\4

} flll out one of these sheets. for each of éﬁe people who report to you?iié

'~check one box on every llne.

. Please deecribe ooth of the pooplo uho report to you, To ‘do
this, we have provﬁlded you with a number of deecﬂption aheets. Please

, - On each . sheet pleese write the nome ‘of -the person y~u are’

' 7deecr1btng and then check the box on each llne “that best describes him
~ or her. For exsmple, if the person does very high quality work, mark

the box rlgh*xt to the. ‘phrase. "Does very high quality work.," 1f
y0u ‘think he or she does v very low quality work, mark the box next to

1"Does very low qullity ‘work. " 1f you think he or she is somewpere

ln betuoen, check “the box you thlnk is aopropriete Be sure to

*********m************************************'k**" ************************** '

BELOH 1S AN° BXAMPLE ‘OF HOH YOU 'MIGHT FILL OUT ONE OF THE LINES

. .12 3 4 5 6 1 e
Doea very high quality . [:] Dm D OO0 Dboes very low qualitykizp

. work ", f , work

'****i****ﬁ%**********************ii**********i**#*******&*********iﬁ**********'

. g
R

When you finish describlng all- of the people who report to you,

ﬂplelse mail both the deocriptiop sheets and the folder pack to us in the
»envelope provlded. 0Of course, this 1n£ormltlon w;;}’remain confldentlalf

and will not be seen by anyone outsidé the Survey
, -

search Center study
staff. ' : g ’

R - ’ ’ BEs
K [ : - . .

-
%)
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-ty i
. NAME OF PERSON . . .. I T
"BEING DESCRIBED: . ., ~  ~ = : - .
S S 123608 6°7
JuDoea very'high quality' [] OOoon [] (] ‘Does very low qunlity vork
work '
T ~ ‘ :
- : 1 2.3 4567 T
Does a large lnount of [] [] [] []lf] 0. [] Does very litclc work °
' work o
L. B o - RN o )
| : w7 12734567
* Very dependable OO [] [] Very undependable
. e 1.2 3 64 5.6 7 , ) ;
Always arrives on time [} (O] (] [:] D 0 [:] Always late
, 1 23 4 5'_'6 7 S
Very creative ) [] (] [j,[j (] [C] Not~at all creative
., 271234567 - |
Likes working very much (] []{] [J.00 O 7] pislikes working very much

~

[] Avoids having responsibility:

Dr—
L
Mw
L&
Duv
Eje~

’Enjbys having
. respogsibility

Al

Duu

- : 1 2 3 4 7
Gets along well vith O f:] [:] Doesn't get along well with
other people ' . other peOple

1
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CN R " Pleaae describe each of the people th report to you. .To.do'

( thia, we have provided you with-a number of description sheets. - '}lease_.
flll out one of these sheets for each of the people who reporc go you.

o On ‘each sheet please write the name of the person you are
describing and then check/the box on esch line that beac describes him vt y
‘or her. For example, if the person doea .very high quality work ﬁhrk
the box right next to the phrase "Does very high-quality work woopf
vyou think he or she does v very low quality work, mark the box ‘next to
"Does very low quality work " If you think ‘he or she is somewhere -

- in becween, check the box yeu think is appropriate. Be sure to s
W .

-

“check one. box_on every,line.»j

‘v_:. S ******************************************************************************

hBLOW ‘IS AN EXAMPLE OF HOW YOu MIGHT FILL OUT ONE OF THE LINES'.

- 123 45 67 |
" Does very high qualtty I E] Eﬂ [] 3 [] Does very low quality

~woxrk . work
AN C - :

"

) 3 . ‘ ‘ = ‘ ) . v - ) .
“k***********************?*****************************************************' 4

.
»

When you finish describing all of the people who report to you,
. please mail both the descrigtion sheets and the folder back to us in the o

: envelbpe provided of course, this 1n£ormation will" remain confidential

. nd wtll not be seen by anyoneooutside the Survey Research Center study

~  staff. .

-
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NAME OF PERSON 7 -
BEING DESCRIBED: D
e A A
. L . ',‘.' l 4 5 6 7 ) - [ o
. .Does very Pigh quauty [j g D 0 D Does very low quality work .
" work ' ' ‘ T Cos : i

T e

. . . 2
Dou s lnrge nuoum: of * é [Z]

work. .
'; A

Do

5.
'J

Oe
Q&‘ .

[:] Does very little work.

- S 2 Faser e -
' Very dependable [:] [:] D 0O D [:] ((J very undependable
r ST {, - T (
. 1234567
Alwaya arrivea on time [:I [':] OO MO0 Always 1ate
o )
o S 1 2. 7 e '
Very crestive 00 [[J Not at all creatjve

] N

%@

. o1-2 6 7 | L
' .Likes working very much [ ][] [_—_] [0 pislikes working very much

i R

Ge , O«
- g-
Du

Dc«

D&
Dm

t

7 - : .
Enjoys having [0 Avotids having responsibility

responsibility ¢ .
, I

Gr—a
9 DN
Qe
Db
DU\
Go

I8

1.

Hi
O~
e
Ja
Cv
ge

[ - ) 7 . o
‘Gets along well with ‘O Doesn't get along well with
other people . - BN - other people
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APPENDIX G - ,
ON-THE-JOB OBSERVATION MATERTALS

INCLUDING. OBSERVER INSTRUCTIONS AND REPORTING, FORMS
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PHASE T -



Ve T L R . "‘. L g k‘ " S . R R i
RO . L . L o . " . i vl

'oss'miVA‘r‘I'ON,Iusmucrrons o

S " The observation beriod will take one our and will be followed(by v
VL approximately 15 minutes of editing. . Thé our is divided intu three parts:
l. Familiarization,observations lU min.

2, Specific observations ' ‘ 30|min.v 5 v

3. General‘obserVations' o 20 min. T v
The observation period, will start after ybu introduce yourself to the'
iperson who 18 to. be observed C ‘ ,.‘
INTRODUCTION |
e s : S
. Points to be covered in introduction if this is the employee 8 first
_observation. - ‘ e S . . ‘

v

",; 1. Your”name. _ - , .

o, h ' v u . S

2. _The. fact that you are part of the UM/SRC team working on the .
. study at the worker' 8. place of employment. ‘ . ,

X f,%3. A reminder to the employee that this is the first of the perihds
’ of onﬂthe—job observation that the interviewer told him/her aboyt.

s o 4.: That everything is confidential and that no information identify—
SRR ' ing individuals will .be seen by the worker '8 employen.,v

5. ,fhat you will be watching the type of work the employee does for
~ dbout an hour and . also looking at the physlcal surroundings.

. r ’ ‘ 4

, . . .6, That the employee should go on doing whatever he/she was doing

o when you entered .

7. That you don't expect anyone. to be working all the time so if the 2

employee is dye for a break, wants: to make a phone call or talk

to the people he/she works with, he/she should go ahead and do so.

. - In short he/she: should regard you asrpart of the furniture. .

8. That after about ten minutes or so you may be asking the employee
" some questions about what he/she is doing-so you can understand
better what is going on.,_ . :
’ <
lf this is the employee's second observation, the introduction inay be
briefer. Acquaint the employee with who' you ar and why you are there. . -
. - Tell him/her that you will‘be doing exactly what the previous observer did.
*. | Reemphasize the confidential nature of .the obsefvation. Reiterate points
"6 and 7 from the Introduction above o C, . , . &
In describing this study to ‘the person to be observed, do not use the o
study name. Call the study "the Survey Reseéarch Center study'of conditions °
"of work.' . C S ' : »




5. . ) B . ' s

t,:Iamiliariqation Obaefvatioﬁa—-ldjmiﬁ.'

<

.. <During the’fira;,lo,minucés of observation observe the .ob to _get .some ,
" understanding of what is going on. "Toward the end of the period ‘you may ask o
' the person being obgerved questions to clarify the nature ot what he is doing, . -
the location of materials he Wworks with, who hié supervisor is, etc. After .«
'you have asked your questions begin~thé‘period'of'specifié observations. .
- : 4 . . . . P N R ) . -
. .~ * “During the entire observation eriod try to be as unobtrusive as possi-
. 7. “ble. -One problem you may run into is-;hat'thefpersqn)hqing'6bserved:gdés'
L _ somewhere that he-or’she does not want you to follow (i.e., into the bathroom,
B or to, haveﬂan'evaluatioﬁ-seasion'with.fﬁeirlsupervisot). If you are asked -
i s ' not to follow, “please do not. ‘However, the time which'you'%re_non/obsérving',
o S should'ggg»be'considéred«as‘ﬁattuofithe 6bseryation period: the observation
‘period should be extended for that length of ‘time. . . . '
L f : : I L o
: .- " Another problem:is that| unobtrusive may mean reducing the ease
- . with which you_can”vigw;thg, . ‘7In;;his.éaée‘yonhhil@;ggve'to‘find a place
which balances the degree to-whigh you ate:a'_obStruction‘to'work,“against“ '
_the accuracy” of your observations. However, '1f you have to make a choice |
‘ .stay out of the way, even'if it means that you,cannot observe as well. It .
. _may be’that the person being observed can hé}p you find a place which 1is out .
of the way, but where you can see the job. : .
- '

Co IR . Specific OBServatipns——BO/Gin.'

-

. During this period you are to observe the person's job carefully. Using
the work sheets provided you are to record thé'“wgrk’Chunksv”thatﬂdgscribe '
the person's job, and 'the interactions whichioccur during the observation
period. In gecording~the'wdrk,chunks,-remember_that you can aggregate chunks
into, larger chunks during the editing period when you transfer the data to
part D of the rating booklet, but you can not break chunks down at that point.
-Please err in the‘directioq of being too gpgg}iic, not the directiog of being *

=%

~ too general. .

4
4

: : Do not ngggEﬁto&reéofd the starting,éndiéﬁding,times_of the period of
. ‘gpecific observations. on the work sheets. ‘During the editing period these
' should be transferred to the observation rating booklet. ’

L . : GCeneral Observations—-20 min.
‘ < ——— ="

During this period you do mot have any specific observations to make.
You are to contihue observing the job: to develop your impreasion of it.
During this period f£ill omnt the scales in part A of the observation ‘rating
booklet. Try to answer every question. Use the "don't know'" option
sparingly. -~ ’ ‘ '

' x




- : . : ’ 7 ‘ ' ' )

The Hdéngérous conditions" section of the observation -booklet hag been - . -

‘changed since . theé training period. ' There is now a list'of dangerous condi-
‘tions. You should respond to each item in the list.' There should be no

~ "DKs" in this section. If you do not observe a condition, codq it as-absent
'in the space provided. The other codes are similar’to the one:s you are

familiar. with. » 5 o

, In thé control sectic_ :f the obserbation rating booklet; and in any ~
control. type questions elsewhere, remember that there-should be.no "DKs". .If
~ you do not observe orﬁtnfer control then it should be .considered .ds absent.

- Also, you should only’ ateao?nt ol fq; people or things which have're;aﬁively‘
direct control over the job{' Fdr example, customers necessary for any job, -
since otherwise it would not exist,<but unless they exercisé ‘this control «
directly (as on a salesman) or relatively diredtly (as in-the case-of the.

""" chef where the only intermediates were the waitresses), they should be con- - "

sidered as having no control. = —. ’ : ‘ C -
Remember in rating the how true ‘scales that these are scales of the’
degree to which the characteristicd exist on the.job. ‘ 7

. .' . . i . . ‘v ’ '
Ending the Observation Period _ -

JAfter you have finished part A, if.thefe is still time left during the
observation period you may continue to parts B and C.. o

1

- ‘When. the period of observation is over, let the person being observed '

. know that.you are leaving, and thank him. At this time ask the person if the
job you have observed is typibal.of'the job which he usually does. You will .
need this information to complete the last part of section D at the back of
the observation rating booklet. . ‘

4 ' - . e
-
i

. Editing
0 ' ' ‘ ‘

Find a'plaéé where you cén%ediﬁ your'observations. Duriné this period .
transfer your information from the work sheets to part D of the observation
“rating booklet, and finish parts B ‘and. C if you have not already done so.

Please go through the booklet ana'be‘sure that all of .the respon4énts are
clearly marked, and that all the‘Questioné which you have not answered are
appropriately coded. The appropriate coding instructions for Inapplicable !

. codes are giVen in the Observation Rating Booklet. Other items which are-not
answered should be coded "DK". - '"DK" codes should be used sparingly. | .

Also be sure the employee number is coded in. the apprépriate_boxis‘on

the face sheet of the booklet, and that the.cover sheet is filled out.

3

4  137‘{
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wir )
’ ~ : T J
. N : ‘ '. ‘ - éL ’ . .. )
Time Sc‘heﬁ le of 1’1.‘91'o-d_ay Observer Training Program™ ’
S ’ R .;, . v.|a o - - ' Ll — ] o, . .,
- Time - Activity o ) . : ‘ o “ v
| o . - . ) ‘b“ - n 3 o ’ } . B T e 'l .'v - \1
Ce First day : e ‘ , - \<. v
. " . ) Ly - e
8:30 a.m. Introduction to the study and obaetvers'?naskﬂk , ok
‘ 9:00 RN Rating of job video#tape A/B ¢ ETY !t'
N 10 15 . Btreak . - - e \‘, . .l . o . «‘ ' . g ‘ | -
': i 10 30 ;" )5, Diq;uasions of training 8nn18 and methods ' \\\\ f ik ‘
oo 20, 14:00. . . Rating:of job video—-tapa c. - LSS
S 1-2',.15 p.m..' "Lunch- . BV A S
v e oy
' 1:00 Discussion of job video—tape c o A
LU 13100 e .Break }.;“, O e e LY o e -
A'§?15 o Continued discussion af job video-tape C and observation . .-
0.+ practice . .. e AR I T
N 5 00 T Jédjourn T o T P e -
Second da}' '_ e o
'9:00 a.m.. - Rating of job video-tape (re-rating of job Video-tape o 2 ,
TR R Diacussion of ratings o T : ! )
Ay - ; .
: Quea:ion -and clarification session R . ,
EAY 10! 30, . . ..Break . o 4 - B
- 10: 65 ' - Discussion of job video-tape A/B §
12.00~p.m. ‘Lunch - - S S _
'Jiégagtﬁ ) "Discussion of observation scheduling and administracive
) matters ' . . L ae
. . =
1:15 , Rating of lpb video-tape B/A2, the’ "test" tape
W CL _
2:15 - " Break " S B e i . R S
. : . oo a o SRR RS e
- 2330 . ‘ADisénssion of job Video-tape VAT o _ e o
o 3:30 S . Adjourn . L I T . o R (
Apor all‘observations, ratings, and discussions concerning tapes A »
"and B, the. trainees were split into two groups. Whenever one- group was TR e,
-focusing on tape A, the other was focusing .on tape B. Common observa- - . “.a
tions, ratings' and discussions were held only” for tape C. p R ol
e s ) :3'_4 V A“ '(f-_ , ' X ’




ST U idy 462340
. viacer, 1972-1973

- ’. L .
v . 0

- v '\
s | suRvey new\ncn CENTER © Sz
- INSTITUTE FOR SOCIAL RESEARCH |
. THE UNIVERSITY: OF MICHIGAN = ©

# ANN Anqon Micmsm 48106

P

| ON-THE-JOB OBSERVATION BOOKLET = = U
o ;-"‘-.f.;f o R T | |

. Study Nymbe:r: . e X TeE Y -3

- _omervm,on Num{ (cm:cx ONE) :. ['_'][ZIB][}] ola L

. Dpeck number: B / | - 01 5-6 o . _ +

\ "‘RelpondentTNuﬁbéf:-l 1 .|?Z~| 4 1.1 L |'01 7-13 o A f;fw_

(8

. ° M " N ' NEE
(. : - : B
: . v : :

‘_Obsei'v'er Ni;mbcri , ' . ; . 01 14 15 S Sk W

: ot o _ * Lo P AM

.:fﬁ;v-” " Starting time: _ _ i \Ending time ?ﬁ L

L af. thervations-1J7\“ : ‘of obpervation e
'35~~~-=~.hour pp SRt A ~ * hour.* wo

Lt SRR o

y f}: Introduction to emaloyee ’ . ‘ IR e i .

" "a. Your name and SRC/UM affiliation = .’ R e
) thlt the study is e S o T

. ,puvipuo mtewiew o v 3
. .D. ‘anfidentiality and ‘snonymity ' 3 .
T £ »Hhat you will be doing } . f"

2. Familiartzation observations--lo minutes e e ST N,

<3, ClarLfication questions (if necessary) . . .

43‘- Rpcific observations using Specific Observation Work Sheet ‘to record chunks'

and - iuteractions--30 minutes 3
- 5. Final observations while fnung out Set:tion =A of on- the-Jo?\&serﬁauoh .
" booklet. L. M PO -

.ffbetermining "typicality" of observation session. . - " >'QT,, o e




E (e) uhether the condition uea dbeent or prelént. and (b) if wgesent

- g problem you think it ie for the em&lcyee- i s Ry
,..' . P e v o s ' S
- &
¢ £ v
K3 : wﬁfi - ¢
" R
?’ ’ " . / . |
'« .  a. Inadequate protective quipment or
: » clothing: inadequate face shields,
- skid-resistent shoes, bodyiéovers, -
. safety. glesses, face shields. etc: -
ﬂ-- Yt ibf' Inedequately guarded electrical - v
i " .." apparatus: ungrounded. or uninsu- ;ﬂ”
< . 'lated apparatus; uncdvered: bonnec*'!l'” E I
L ~ tions, wires, or switches, etedi f 4 5. | o117
_— § - * A P : ’ . ."1"
S nlabeled ‘or - inadequetely lebeled S N P
3¢ . & . materials or %hemicals, __ 4 5" | <0L18.
i . . 4 . 4.', - . . ) .
; R - CR .
Looda Inadequate guards on machinery. - ] -
e _ equipment. or tools L A 4. 5 01:19

foe Inedequetely repaired, or defective 4
ST (A tools. mechinea. or equipment :
Y . IR v
LI ¥ Although employee is‘not normally )
. __exposed to hazards, he/she is mot ~ = | ¢ 1
' ~ adequately kept away from or warned | TN RPN S - ,
: v about areas uhere hazardous conditions 1 . N o : .
A ) " EXisf P L . ) ° 1 2 o 3 l‘ S . 01:21 .

* . - . . b . . B

-

&, B Other hezqrds httributable ‘to inade~ RV A N :
R, .. quate procedures. ‘equipment or Ao e SRR S

Co . protection not’ otherwise included in S B B R B ‘1 Ty m
' acEabove - v 2 |3 4 5 N 01:22"

PR

' jh.;HDangers from exposure o animela o ¥ .

.- “.Record exposure ‘to rat$ or.other" ’y,‘. R B oy

‘ vvermin under g below and ‘not’ here=~v‘f§_m 1 L2 )3 e

i. "Dangers from exposu?e Ao peOple i e
(co-workers, customers, patients)’ uho ) Rt
-~gould. do. violence or abuse,, Record = | . L : ‘ ;
I ‘exposure: to communicable disease’ |.. 0 e e <A
o under Yy below and not here , I P23 (4] 'sopiol 24

PR




l;, (continued)

X .
J. Any other dangers from animals or
. ‘people not included in h or i above 1

125

]
w
fo
w
o
—

k. inherently dangefous materials: fire; .
. chemicals; gases, fumes; radiation 1 -2 3 4 5 | Cl:26

1. Inherently hazardous equipment, tools,
» or machines: machines or tools that ]
could ch;,?mangle, chop off fingers, ‘ ’ N~

etc. & o 1 2 3 . 4 5 01:27

m. Inhereh y hazardous methods or - _
procedurég i/ working at heights, etc. 1 2 3 4 5 01:28:

n. Working with materials which are not
inherently hazardous but which could
be so when present in great quantity: ]
dust, lint, smog, etc. " 1| 2 3 | 4 5 01:29

o. Having to do physical tasks that
' exceed what appears comfortable for
the employee: 1lifting very heavy .
objects; extraordinarily rapid motion 1 2 3 4 5 01:30

°

.p- Inadequate human or machine help in
performing physical activities, such . )
as lifting, moving, etc.- 1 2 3 4 5 01:31

- q. Poor sanitation: dirty toilets,’
rats, vermin, etc. . '

’ ol

. r. Slippery floors or footing: due
to disrepair, grease, olil, water,
excessive waxing, torn carpeting, .
worn stair-treads,™etc. % 1 2 3 4 5 01:33

s. Excessive noise 1 2 _ 3 ; 4 5 01:34

t. Extremes of temperature or humidity; .
too hot, too cold; drafty; too dry; “ .
too stuffy " . 1 2. 3 4 5 |- 01:35

u. Inédequatc space: 1inadequate aisle’
space, exits, clearance for moving
objects or persons; overcrowding 1 .2 3 4 5 01:36

v, Placéﬁént'hazarda:. things badly piled
or placed; materials inadequately _
insured against shifting or falling 1 2 3 4 5 01:37

w. Natural harards: terrain; exposure
to the elements . 1 .2 <3 4 | 5 01:38

x. Transportation hazards experienced
while going to, or from or around on
the job ‘ 1 v 2 3 4 5 01:39

y. Exposure to communicable diseases 1 2 3 4 5 01:40

T 13y




2. Check the column for each description of

144

C

true it is.

d.

(ol

h.

N

’

His/He: work area is clean

the empldyee's_job that indicates how
s ' : : ‘

He/She is frequently
interrupted for work-related

© YQRBONS

He/She is frequently
interrupted for non-work
related reasons ‘

R
He/She is given enough space
to do his/her job

He/she is given adequate
lighting for his/her particular
job

He/She ha> adequate access to
machinery, tools or other

“equipment

He/She has- enough time to do
what he/she is expected to do

e

His/Hér job exposes him/her T
to dangerous or unhealthy
conditions o

01:43

01:44

01:45

01:4?

01:48
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IN QUESTIONS 3 -24 AND 26 28 CHECK THE BOX ON EACH LINE THAT BEST
DESCRIBES THE JOB IN TERMS OF THE THREE "ANCHOR" STATEMENTS BELOW

THE BOXES

.

How much variety is there in the job?

o

Very little;
the individual
does pretty
much the same
things over and
over, using the
same equipment
and procedures
almost all the

‘time

2]

/

ki)

v

@)

Moderate
variety

How much autonomy is there in the job?

Very little;
the individual
has almost no
"say' about
scheduling the
work or about
procedures to
be used in

doing it

-

-

kY

Moderatég

4]

_autonomy; the

individunl can
make some of
the decisions
about how the
work is done,
but many work-
related deci-
sions and
procedures are
not under his/
her: control .

Very much;

the individual
does many dif-
ferent things,
using a wide-

variety of
equipment and

procedures

7.

Very much;

the individual
has almost com-
plete responsi-
bility for
scheduling the
work and for ..
de;ermining the
procedures
which are used
in doing it

01 149

01:50



5.

-

.The individual

146

To what extent does the employee 8 most frequently performeu work chunk(s),

-

represent an. "entire giece of uork"?

does only a
small part of

" the work;. others
are significant-

1y involved in
other parts of

o

the job, and the

individual 'may
not even sSee .or

- be aware of the
'final outcome: of

the work

3]

@

The individual

., does a moderate

sized "chunk"
of work; while
others are ’
involved as

 well, his/ker -

own contribu-
tion is clearly
vieible

from his/her supervisor or co-workers?

Very little;

the individual
may often work

for long
stretches with-
out anyone -~

letting him/her
know how he/she
is doing

To what extent does doing the job itself provlde the employee
about how well -he/she is dolng?

[

Very little;
the job is
arranged in
such a way that
the individual '
could work on-:
it indefinitely

without finding =

out how well
he /she was
doing

!'.

o

/

. I‘m

(3]

a

B 8l

« Moderate, e

sometimes people
may let the
individual know
how he/she is
doing, sometimes
they may n%t

&
Moderate ;

sometimes doing
the - job provides

‘"feedback" to

the individual,

" sometimes it

does not

140

5]

)

[

LY

)

£

m .

The individual

01:51

does an entire .

piece of work
from start_to
finish; the
final outcome
of the work is
clearly visible

’and identifiable

,To what extent does the employee find out how well he/she is doing on the job

7]

Very much;
the individual
gets almost

01:52

constant "feed- |
back" on his/her

per formance from

a supervisor or
from co-workers

with "feedback"
7]

Very much;

the job is
arranged so that
the individual
almost invariabl
finds out how

well he/she is

doing as he/she
goes about' carry
ing out his/her
duties

‘

01:53

y



4

8.

How rigid does the employee appear to be in his/her attitudes und manner of

working..

Not at-all;
individual
appears to be
very flexible,.
takes advice
well, and

' adapts easily

-t0 new

. situations )

9.

v

10.

>

&

E .

‘Moderateiy

rigid

o/

1]

i3]

a“

3

147}f.v

K

Extremely; )
individual is
highly inflexi-
ble, has trouble
taking advice
from others, and
appears to have
difficulty adapt-
ing to new ‘

“ gituations

How adequate-are the resources available to the employee for him/her to do

the job well?

:

Very inadequate;
individual does

‘not have enough

tools ( informa-
tion, .or help
in order 'to
perform the job
well

.How comfortable is the phyaical work environment?’

i

Very uncomfortable;
work environment

is unpleasant,
dirty, noisy,
and/or dangerous

3]

Nul

4]

Adequate

4]

Moderately

comfortable

4

5

5]

141

a

6]

\ o ow:ss

More than ade-
quate; individ-
ual has.all of

the -tools,
information, .

“ and skills, at

his/her dispos-
al to do the
‘job well

(7] _ 01:56

Very comfortahfe;:

- work enviromment

is extremely
pleasant, clean,
safe and not too
noisy



12.

13.

148
11,

person would

@

To Qhat.éxtent‘does tﬁé'job.fequire'tﬁe use;of

gkills?: :

* ©
)

o

T

’

N

Very little;
no skills are
required that
the avérage

not ,already
have

<

¢

* How much ugcertgiht& is there

-t

2]

Y

" Very little;

the individual
almost always
know what to
expect and is -
never surprised
by something
happening un-
expectedly on
the job

J

How much control does theiemployee have in sé&ﬁing the pace

\

- (1) 2) 13)

Very little;

"pace is pre-

determined and
individual must
work at a
strict pace set
by someone or
something other
than himself .

. - . e

¢l Ly ! -

4

v

@

Moderate; -
some, skills - e,

are required, B oo
but they would A

not be diffi-
cult for the
average ‘person
-to’ obtain in a
short time

Yow

A3

in' the job?'f

@

Moderate
uncertainty

~

14] 5] (6]
Mbderate
control of

~ work pace

e

6]

01:57

DD

b

Very much;

© highly complexﬂ

or sophisticated

" gkills are needed .

needed to do
the job’

(7] 01:58
Very much;

the individual

is almost mever
sure what is .
going to happen, . -
unexpected ‘
things frequently

happen

of his/her work?

(7]

01:59

Very much;

the individual
detexmines
his/her own

" work pace

?
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-+ 14.  To what extent do other people make conflicting demand§Z;gggr5;§_pf'employee?

&) «

s 2] NET 'ifHIV> Y | : 6] o QD' K 01:60

7Very little; o , To some . Very great;

people make . . | = extent . the individual
L 'demands/requests ‘ v ' has to cope
of ‘him/her which : e " with conflicting
K ‘do not conflict; o o ' ; demands /requests
people never make ' ' made by many
demands /requests . o peaple

i

3

15. To what extent does the job.of the employee require that he/she constantll
* check with others and others check with him/her? } ‘

B 5w 3 R ¢ s R 3 IR 1 IR 3 R AN 01:61

Very little; L Moderate; = . ) Véry much;

the. individual . sometimes o the individual

has a ''one-person" ' individual ‘ has to check ,
job in which there ' -has to check : all the time

{s little need for with others - ; with others

checking with : + and : and to do the.

others. Other, vice .versa ‘ job properly

people do not-have. . ' _ others have

to check with, ’ : , Jto check with .

him/her either ‘ o o e " him/her.

16. To what extent does the individual depend on his/her colleagues for doing
his/her job? , N

-

.

0 @ @ &) 5 & M o

Very little; . Moderate; Very much;

‘the individual sometimes ) the individual
does not indivtdual P ~..is contimiously
receive any ‘ ' depends on ' dependent on

~ services, - others others; his/lher

.materials, ; . ' performance can-
half products, . ol Z . nét be accom-

-etc. from ' plished without
others in . ‘ the contributions,
order to do o . ' services, half
his/her job : S products, etc.,

from his/her
colleagues

id43




. 150 » - ‘ : .
17. Are there any pressures fgg gg ter gerfo:mgnce over and s ove uhat is

- reasonable s

..

'my a . O 14) 151 sl liJf . oue

Very few; ©°  Moderate - Very many;
the individual | o , F i the individual
does not seem ‘ o ‘ : ' is constantly.
. . to recefve o ' . being exposed
" " messages to - ’ - - to demands for
* work harder or o . ' working harder -
to perform y - o . » - or for doing a
better over : ' . _ better job
. ‘and above a ' ) , '
reasonable = = ' . S
level ’ S -
&
18. How intellectually demanding is the job? G

 " - 1 | 2~ 13 | Eﬂ : E‘ o f@a II | 01:64

Very little; . . Moderate Very much;

the job is very ' o the job is very
routine and does . A S . " - “non-routine and
not require any ' , involves a lot -
. mental effort ' . ' of "thinking~

. , , - C through" or
N - o : ' ' problem solving

. 19. How easy is it for others to te11 hou uell the employee is performing?

oo . L s ‘(. | N . |
Jl | @ TR 15 6 01:65

\' ‘ Very difficult; Moderately; ' Very easy;

it is almost,. , 3 it is fairly . it is not at all
impossible' to s . easy to tell .7 hard to tell:
tell whether or . how well ' whether or not

. not he/she is - he/she is - he/she is per-
-performing well; . producing,/// * forming well;
his/her results but it there are obvious .
cannot be readily requires - results fromhis/
observed; the ‘ some ¢ffort o her work which

. results of his/ - » : . : can be easily

her work cannot . observed
be judged by
others

:‘. L . . | ‘ 1}4{1 o | )




‘

~
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©20. To what extent is'the‘employee gﬁﬁigiggg in doing his/her job?
o El [&] 5. ° 3! 7 . 01:66
Very inefficient; Moderately | Very efficient;
"he/she does,his/ efficient . he/she does his/
. her job using a in doing her job using a
great deal of ) his/her job minimum of . ¥
excessive motion; o ., motion : .
he /she works. . . ' : ' ‘ .
slowly; he/she ™ S : :
| does not appear ' , . - e o .
to be very - ’ o . -, 5 o . o «. L
efficient
. .

21, Toawhat extent does'éhe,eﬁployee work hard on pis/her job?

[

m T W &m o8 o

© 01:67
Very little; Moderate;. . “Very much;
2, he/she takes he/she " he/she works
"it easy on the works s very hard on
_job;. he/she moderately : : the job; he/she
takes frequent hard on ; : . takes very few*
breaks and . his/her =~ + | breaks and
. spends much . o job . \ always seems to
timé~pot working; e be working; he/
he/she “does not, she puts a great
put a great deal . , deal of energy
" of epergy into

into- the job B
the jodb o

4 -
[N N
'

. 22. How sure does the employee seem in his/her job as to whether certain things
will work out as expected?

-

"0l:68

B @ B o

-~

cm @,

.Very sure;

.in his/her job
one is always
sure whether

Yery unsuxe; ,
~in his/her job
one can never
. be sure as to

Moderxately
o .

" whether things . ' , i things work out
“ ¢ work out as ” - as predicted
anticipated § :
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n,

“ A - N

.23' To what degree 'doés the employee have to cooperate directly with other people’“
‘i, in order to do his/her job? ' . ; v \ _

’

1 ', [ca B TRV AN

T 01:69
o ‘ S ) . S \“ : \
CEeL . ‘ S . PRI C AR RN e
) Notat all ;[ ’h’ . . Moderate ly s g = ’ Co“"pleteuly’ : RS
- the individual " he/she needs the individual '
can do the job “a little aid . ! can not do any ‘
himself /herself o * from others,’ o " part of his/her B
and does not 5 or he/she ‘can job without the '
‘need :the help do his/her o - .aid of other
. of anyone else , ~ job better _ R ~ peoplYe; he/she
, - with: help, . o must ‘cooperate -
< but he/she directly with
’ ‘ " does much of , others in order -
: , -~ - «- the work ' , " to do’hls/her :
. : , himself/herself "job L RN

o

e . . " o a (.

/

24. To what degree does the employee have to degend on the work performed by
- someone else in order to get the materials or 1nformat10n he/she needs to do B
his/her work? L .

0D @ 5] A m - - oo

. ‘:Ngt at all; Moderately; » Completely; - LA

" he/she can : .»Some of , B all.of the . .
. get everything . : ‘his/her S + "important - L
_he/she needs to * ' materials or o materials or » -

- do” his/her job © 7 information - ., " information - '
_without waiting " come from the I he/she uses to
for others to , . work of other . -do his/her job
complete their ' - people, but are the output
work & ' he /she always . of someone '
’ has something ) else's job.
T . he /she can deé He/she can't do
. _ . if they are - . his/her jpb.-

. N " not‘finrehed o -+ until someone
‘ else finishes
his or her job




26,

27.

wa

28.

~group does not
‘stick together;
members dre un-
friendly.; ungo-

R

-

@ Yes

“FILL OUT 26-28

e

@

Not at all; -

operative, and

do Mot stand up
for each other

How friendly toward the employee observed ar

a

Not at all

. friendly;
‘¢old, aloof,

matter-of
fact,’

" unresponsive

]

@

2

)

]

L,
'

3

s e . /
(LIS '

émpldyee»belgﬁg-fo'an

CHECK THE "O"-INAPPROPRIATE -

e

1

‘14ent1f13b1e-ﬁork g}opp?»

BOXES in 26-28

[4]

Mode}atefy”

heéive i{s the work group? ¢

N

cqhesjve”

#4

1

4]

5]

Moderately

friendly

ulj

Véry much;
the group is

-Hveyy."tight"

and sticks
together;
members are
friendly, '
co-operative

. and stand. up

for eath .
other

Very friendby;'

they make many

. supportive =

statements,

joke with the

employee, or

make other
‘shows of

friendliness

How helpful toward the employee observed are other members of

;Dj'

Not at allj,

""" they“let the

individual
shift: for

himself /herself;

they refuse to
do something

that would help
" the employee

o

Al

B
.+ . . Moderately
‘ helpful-

s

8

m

Very.helpful;

" they ask the

individual 1if

“he/she needs

147

something;
they seem
eager to help

Ve

“ . 2.. .
0

' INAPPRO- -

. PRIATE

-

"PRIATE

b

the work group?

10]
INAPPRO~.
PRIATE

01:72

r members of the work group?

01:73

INAPPRO-

T

01:74
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" 30.

. '. e v “ - . o _.‘ __.l/ '

-

Check -the ¢olumn . that for each person ‘or object indicates how much control
_each has over the pa of the employee s uork )
- : ! A
NO LITTLE PDDERATB GREA’
CONTROL CONTROL CONTROL AQQNTR L
a. The worker himself or herself - 1 o2 1 3 A
b. His or her supervisor _ 1T oo 2 3 s,
- G... Hiis or her work group. . SR A 2 S T A
d. Machinery or'equipment - 1 2 3 4
¢. Customers, clients, patients 1 2 3 .
f. Flow of uorh from other groupl , NI B g S
. oy ‘departments ' : L 2. 3 4

l4g

.

154 ‘ {
‘Check the column that indi'ptes hou often the employge did each of the —
follouing S . L o : , E
. T ONCE v
Lo ' _ o _) OR ‘$FSEVERAL »VERY‘ ’
' 7.7 _NEVER TWICE - ‘JIMI'§ OFTEN oy
a. smiled. 0 Fianoovo bt b L e s T g oneTs .
’ . B o 1 & — - : ' .
Yauned or tried to. Suppress a yawn 1 iéi.i(> 3.“" 4 01:76
. « W o “ - 2 . — T , i L L
'Chuckled or laughed e . S R . 7‘&~ B AT R 4 01:77 =
.d. -Changed physical posiF{onfforsno - ;
- apparent reason (e.g., crossed legs;
stood wup, took a couple of steps, o | S 1 R R
etc.) . 1 2 b3 4
.. 'baid something that he/she might .
" have expected to "get a laugh" ‘from ! . ‘
someone 1 .2 3 | & ].01:79.
£ - Made non" purposive hand-to-head f.ffa\t . ' 'l}f"w
movements (e.g., smoothed hair, ' . , 1
picked nose, stroked cheek, etc. ) R TR | S 4 ©'01:8Q
g- Swore or used a word or phrase that |. . é : . .
would shock a Iittle old lady : 1 2 .3 4. . 02:16
h,\ Did something that s¢emed to serve ] . ;
no, othier pucpose than to stretch : - .
his/ scles (e.g., arm- 1. . *
~Stre oWy g) _ 1 . 2 1 "3 4 02:17
i. ’Expressed aggression or annoyance- : , :
either physically or verbally 1 "2 3 4 02:18 .

02:19

02:20"

- 02:21

02:22

02:23 ¢
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‘31..; Does  the employee usually work An one location or does he/she move frequently' = : = - L
from. office to- office or' from.room to room? . s , . Wit
= v z'v,jﬂﬂﬂﬂ OﬂefaocatiohiﬁygLff' o e E] Mqves frequehtlv ﬁ‘ﬁga : ‘{i;” i
CFILL OUT 32737, . CHECK THE "INAPPROPRIATE" " ‘
- AT , .- BOXES IN 32-37

32ﬂ;;Check the ‘Qodumn :that 1ndicates whether.or ndt any .of the followlng was | ' ' . 'j\\
absent or present at the location where the employee uqually works . : '

R . C - SR NAP- -
. “? : p * ABSENT  PRESENT ~ . PROPRIA
LA ‘ - ] L o .
. _Windows out of which he or : T - - - :
. 'ghe could look 1 w2 ~ 0 02126
: . T e e [ . . . . o ConET L .
fiﬁ. Drapes on the windows (If L
there were'no windows, check -~ . TN A dooT ; '
"absent.') - : ) S N ci 2 0 ©02:27
; A R P L. ‘« * ' - : B . o
& \ s " . i i .
c¢. Carpeting : : ) 2 _ 0 - /02:28
. d.; Framed,pictures (Do ‘not
¥ “'include framed diplomas, : : 4 .
— cttations, or certlfifates) 1 o2 . 0 g . .. 02:29
e. Posters, printed mottoeg, or _
cartoons- do not include those
abviously printed or supplied |. : S .
" by the individual's employer 1 2 0. o 02:30
€. A living plant or flower - 1 2 0 . 02:31
' U ‘ h . - . -
g. An artificlial or preserved » _ ‘ \
plant or flower | S 2 ’ o . 02:32
¢ ) ‘ - 7 .
. A | ..
, 14y |
i K :




T ) 15%Y . , o . e s > . ‘ e R
-.-_. . . - -t N c ~ . . N . [2
~ 2t - R . 3 ~ : . ' - - . B . . B .

33£. ‘What 1is the distaqc ' eps between the place where the employee usually .
Stands or sits and ‘the place ‘where his/her supervlqor usually .stand or 51ts7

.. ‘Enter this'as a three-digit number with leading:zewves, i.e., 001, 002, 010,
. - 150, 200, 350, 750, etc. ‘ i, e , . L

v

L]

o L | steps [050 | ai teast 50, ~* * [000°| INAPPROPRIATE .  02:32-

) a “e——3 but too far " " . S 35 - -

. o : . " to, tell more | ' -

' IR ST precisely : -
Lt . I [ .

24 . 1s there a normally" unobstrudted line of vision batween the place where thc \Ji” "
employee usually scand; or sits and’ the placp where hxs/her supgrvlsor usually
stands or sits?" . » , 5¢;; » _ . D,

. Ny I - - _
g -"«'-:"' . col e Do A
' @} Yes: [5) No . - INAPPROPRIATE ~ 02:36
. ’ r; 5 T
. B : - > *;\0 ) - ' PRI £ g .

’ kR
35. From the pldces. where they usually stand or sit can the. employee and his/her

supervisor hear each other talklng thhnut raxbxng ‘their voices?

[

; o (U} Yes. T E]' No o @.;iNAPPROl’RIATE_- 02:37
. . ‘,'_ . . . . - k4 .{..
. c . ',_“"» - B . 2
'36." What is the distance in btcpb between the place where the employee usually. = : '
stands or sits and the nearest bathroom? Enter this: figure as a three-digit Y

number with leading zeroes, i.e:, 001, 002, 010, 150, 200, 350, 750, etc.

W\

steps 050 | at least '50, | 000 | XNAPPROPRIATE ~ 02:38
L but too far . ' B
4 ‘ _to tell more - o L ‘
_ ao - precisely’ B N
' : o ' A
S , A . , . -
<./ : . - o _ '

37. What is the dlstance in steps between the g}n_;’whefe the employec usually _
stands or sits .and the nearest drinking fountain or water cooler? Enter this ~ =~
figure as a.three-digit number wlth leadimg zeroes, i.e., 001, 002 010 flSO

200, 350, 750, etc.
. "\'",i‘ .“0 . ‘_" " ' .
steps - 90 ;x'loﬂst 50, : 000 INAPPROVRIAﬁ e
' fbut too far - S A
S 0 tell more
g ‘Pregisely (




e

. 38. Suppose that all (if any) equipment or machinery that the employee works
‘'with was going full tilt. 1In this noisiest-of-all possible conditioens,
what is the furthest distance in steps yqu could stand away from him/her
and still. be able to converse with him/her in a normal speaktng voice?
Enter this as a three-digit number with Jﬁading zeroes, i.e. 001, 002, 010
010, 150, 200, 350 750, etc B i

steps » o : 02:44-46

. T

39. Does the employee have a private secretary?

Yes . o . No 02:47
. , : ]\ ‘
- 4
v e
'3'40; Check the one box that best describes any interaction observed between .
" the employee and his/her supervisor. . o .
- No 2] Exclusively = [3] Both JOb [4] Exclusively 02:48
= 7 1interaction non-job- . and; non-job- +job-related ,
. “related - related ‘interaction
! interaction - interaction = -
CHECK THE "Ov-INAPPROPRIATE ' FILL OQUT 41-43 ON‘FACING PAGE
BOXES IN 41-43 ' WITH REFERENCE TO
ON FACING PAGE JOB-RELATED
_ INTERACTIONS
¢ - ONLY
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When ths nupervuor initisud job-related interaction. hfm did hq/she'do,_ .

Lt?

o ﬂ‘mz %

’ L

o ﬂ] Thc supervisor asked the employee to do something in - '02:40j

such a way that the employeé could have refused !

" without fear of reprisal

@
- 3]
8]

“

o

N\

The supervisor asked the employee to do some'ning v : H' :‘ ¥
which the employee could not easily refuse_ ' . : B

<

The supervisor told the ‘employee to’ do some thing; it was
' clear that the ihdividddl'had no.choice‘but to comply

The interaction(s) was (were) never initiated by the
supervisor or the supervisor never asked or told the
employee to do anything .

..

INAPPROPRIA_TE‘ o -

42. How specific was the supervisors"ihitietion of the job-related interacfion?

- @

,“43.‘ When the supervisor asked the employee a job-related question, uhat

appeared to

M

7]
i3]

(€]
]

The . supervisor left'the‘prodidures to be used ‘ . 02:50
to execute the request up to the subordinate ' '

The supervisor left some of the decision about
executing the request up to the subordinate ) o

The supervisor clearly specified the procedures the
individual was to employ to execute the request’ P

The interaction(s) /was (uere) never initiated by the e
supervisor or the Supervisor never asked or told.the Tk
employee to do anything ‘

INAPPROPRIATE : ‘
, . 'V . N g

R 3

be the supervisor s intent?

The supervisor wanted to know if he/she could be of . 02:51
assistance to they employee in performing his/her job; ' :

s he/she was interested in helping the employee if
he/she could

The supervisor was only'moderately interested ‘in
helping the employee if he/she could .

The supervisor was only interested in finding out if

the employee was performing his/her ‘job; he/she was not
interested in being of assistance; he/she was merely
"checking up' on the employee's progress and per formance

The supervisor asked nq jgb-related question

"INAPPROPRIATE - ’
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44, Chack thc column that fot each delcription of the employee 8 joH 1ndi¢¢tes D

o hou truo or not 1: is.

;o ¢

.1\5»
e

/

“‘a. . The job requires ahberﬁon'tov
have ‘a lot of akill to do it o ) ,

~ adequately : : _ 1 2 3 4 | 5 |" 6 02:52
b. - The job allows an individual ' ' -

to make a lot of decisions on S ‘ o o I v
- ‘his/her own: S 11 2  §.3"7' 4 F 5 6 02:53

c¢. The co-workers of an in@ividual'

working on the job never tell . . . , )

s the person whether he/she is ‘ 1 : , : o .
' doing well or poorly o 2 -3 4 1.5 | 6 02154

',_d. The job requires an individual . ' ‘ I _
to do the same things over and S N L
‘over again : 1 2 | 3. 4 5 6 '02;;§. EoE

e. Jpé{jgging the work required by< { .
© " the provides many opportu- : .

" nities for a person to figure - : o

_out how well he/she is ‘doing 11 2.1 3 4 5 6 | .02:56.

f. The jobfprovides an individual , . &
with the chance to finish. .. ' .

completely any work he/she A 1 .
starts : . - 1 | 2 3 4 | 5 . 6 02:57

g The job 1s so simple that
virtually anybody could handle
it, with little or no initial , ) ‘
training vt : 1 2 3 4 5 ["6 ~02:58

h. The individual doing the job
1s given a lot of chances to : .
make friemds - ‘1 2 .3 4 5 6 02:59

i. The individual doing the job
is asked to do excessive .
amounts of work 1 2 3 4 5 . 6 © 02:60

j. The individual can see the ) : :
 results of his/her work 1 2 3 4 5 6 02:61
k. The job 1s meaningful . e o2 3 4 5 | 6 02:62

The individual working on his D

. job frequently had to stop to '
‘get things that he/she needed | . . :
and didn't have réadily ’ : S . ‘
available 1 2 3 L b 5 6.1 02:63
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(continued)

" have difficulty adapting to new

. The workeof the individual on’

. this j'o*s interruptéd due .
- ‘to lack

‘formation, or other resources

" The individual working on this -V

. An individual working on the job

.. The job requires the individual
" to be prepared to handle surpris-

The job allows the individual to

demands that others may make of

/ _ _ ,

adequate tools, in-

job appears to be one who would

and unusual situations.’

The individual working on this’
job expends a lot of effort try-
ing ‘to perform his/her job well

Supervisors generall» let a per-
son %orking on the job know how
well they think he/she is
performing

The job denies the individual
any chance- to use his/her
personal initiative or ‘discre-~
tion, at work - :

R

usually can complete the entire
job from beginning to end

The job provides an individual
the opportunity to do a number
of different kinds of things at

work

ing or unpredictable situdtions

detexmine his/her own'work pace

He/she is giveh enough freedom
:to decide how to do his own work

The job is one that is highly
predictable, and that rarely pre-}
sents the individial with sur-
prising or unexpected problems

The individual wotking on this
job is free from conflicting

him/her

The individual working on_the
job does tasks which are
clearly defined

C02ieh

'02:65

02366

02:67

-
'02:68

02:69

02:70
02:71
02:72

02:73

02:74

-02:75

02:76



161

r}

o USING ANY INFORMATION YOU HAVE OBTAINED THROUGH . YOUR OBSERVATION NE THE EyPLOYEE
AND HIS -OR HER JOB, ANSWER THE FOLLOWING QUESTIONS AS 'YOU THINK HE OR SBE WOULD

ANSWER THEM. - - - o , L .

1. 'Check the box between the two 'anchor points" at the end of each line that

best describes your:* job.' : : , ; B . N ‘
a. Boring 3] A& | e 7 . Interesting 02.:.77.
R b a ﬁasy to do | | 4] (53 "[6] 7] Hard to do 02:78
c. Dissati'.sfying ’ n] ' 4 15] 5 |_7:| 'Satrisfy'irIgv o 02:79
d | leaz.a/rdous ' 3] (6] 71 safe ' - 02:80
‘e. - Precise R ' [_fﬂ [4] ) IS] (6] Vague - . 03:16.
£. Re laxed . ’ B 4] 5 (6] lHecti_cbl | ,. 03:17
g . Olean i8] 2 B @ 5] [6] [1] Dirty 1 03:18
b | Val;.xable' ‘ 3] [EJ . [6] LT:I Worthless ~ 03:19
"i.  Meaningful ' 3 & 5] el Meaningless . 0,3:2O
| . quhféttabl'e ) [:2:] _ [z - [5] 6] .#omfortable 03:21
k. frc;blem-ridde;n ' 2] B] . 14] 5] |_6__]] | Problem-free 03:22
1.  Challenging | ' 3] 4] | 6] [7] %ot challé‘nging 03:23
“m. " . Controtled 7 [Bl- 5] [ [7] Independent - 03:24
n. Motvivatu:ing i ki) e @ " [7] Unmotivating 03:25
o) Friendly. (] * 3 & 5] [© [7) Hostile 03:26

N

2. All in all, how satisfied would you say you are with your job?

.' N . . : l _' .
Y VERY [2] SOMEWHAT [3] NOT TOO 14] NOT AT ALL 03:27
' SATISFIED SATISFIED : SATISFIED SATISFIED

-

o




, ' ', ‘ "; "
_ANSWER THE FOLLOWING QUESTIONS AS YOU WOULD ANSWER THEM IF YOU HAD THE & /

r . .
' EMPLOYEE'S JOB. -

R,

1. 'fé‘hecknthe box between the two "anchor poinks" at the er@ of each line that
~best described yopr job. : el '
\ .

, ko
¥ a. " Boring (2] | 3] & ', - [5] " |:6:| [7:_] inte'r.e:s..t:ing' '
b. Easy to do L’T_] 2 B @ @ (7] I.Hard. tovdlo
c. Diségtisfy'ing ] B:] Bl & ' ) : 6] ) -Satiéfyin‘g‘
d. 'Hazardous ' IZ:] 3 [aj e JE1} @ [j_'] safe o
e. » Pteciéé 1] (2] 13] 14] 5] @ . |Z| ‘ Vagug
f  Relaxed [T D 3 & |6 m.'ﬂectic
vg.’ | Clean 1] 2] [3_] 4] 1] | [6:] ' Dirty o .03.:34_ )
h. Valuable [T]° (2] - 3. @& 151 - (6] 7] ‘Worthless ..  03:35
i. o Meaningful | E} [2] _' BJ 4] - !i] | 6] . M'eaningless‘ 03536
j. Comfortable  [1! 2z B &) - (] [© [ Uncomfortable ' 03:37
k.. Problem-ridden E} Z1 3] [_lZ] 5] [6] |7} Probleit_\-freg " 03:38
1. ‘Challenging E} [2] (3] . & 3] (6] [7] Not challenging ‘03:39.
o m. ~ Controlled [1] «2: 3 148 .b ISZ] _ ' |7:] . Independent - , 03:40
n.. Motivating (1] 2] [_3:] |4] (6] - , Unmotivating - .‘ 03:41 -
0. Friendly [I). [Z] 13- 14] E] . 6] -Hostile’ 03:42
2. All in .all, how _s&tisfied would you say you are withA your j.ob? .
([} VERY [Z) SOMEWHAT 3] NOT TO0 - [4] NOT AT ALL  03:43
SATISFIED 'SATISFIED SATISFIED SATISFIED ’
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1. Record the number of questions y0u asked the employee to. familiarize yourself

With his/her work.

. 0 | No questioas -

asked -

o4

™

o—

] am.
O pmw.

(FS X

— [Dem
) 7

y

‘ e a ‘ : o . X ‘
- Starting time of 30 minute period of specific observation . .

Ending time of 30 minute period of speeifig observatfion

or,more

"

G

4, Elapsed time for specific observations (not including periods that the employee N

~was unobsetvable -and not coded)

a

- minutes

‘ i

03:45-46

'y

5. -Record the approximate total time during the 30-minute period of specif1c
observations that the individual's work’ activity was "interrupted" (e.g.,
for coffee breaks’ trips .to the ‘bathroom, non-work-related conversations, -

personal phone calls, fainting spells, work stoppage due to equipmeht fail-
ure, etc.). Include a leading zero if 9 or less, 1. e., 01, 02, 03, etc.

‘Exclude from this total any interrupt1ons of less than five minutes

Describe this/these interruption(s) briefly.

0 0 No minutes of interruption - minutes- '03:47-48

e . o

N

~

7 7 qhestibnse m Q3:44’

LA



"‘wﬁma uﬁb&r of Qutdéﬁon epi.bodu ‘o uch zpc and total (1nc1ude
leiding vero 1f 9 br lé e, 01, 02, 03, ) that occurred during”

y i & the 30ﬂm1nute -pexriod of specif' observation. R
AL ’. ' . . X \ N ‘l‘
& with-éupefvisof Y  "” 1. . face-to-face [ ] B . '03:49-50
‘ o . . : ) ' . o ‘ ' ! . , J ' 3\ ey s .'l‘_ B o » ‘.;
L 1“‘ 2. phone =+ ' i\ ‘ 03:51-52
o y )
b. dith'subdfdinate S 1. fageftohface,' N - h'.f ~ 03:53-54
Lo e . 2. phone - | A1 . AoSass-sé
. 9 . . ) c . ] - ‘ . - .
‘c. with peers: - : - 1.  face-to-face |- |' |' o i.‘0a157-58 .
* é, fphoﬁej‘. : B ol = ' > ; 03f59T60'
" d. with persons unknown ' - . 1. face-to-face |- -t 03:61-62
i or with known persons : . : , Lo
other than a-c above -2, phone - o S R © 03:63-64 -
.S
e. TOTAL . 1. face-to-face [ 03:65-66 -
2. phone B L . 03:67-68 -
. N B . v"

[

T Record appfoximate total time in 1nteraction episodes during thev
’ " 30-minute period of specific observations.: .

. . oo .4 . o .
1. face-to-face ' ' minutes T 03:69-70.
2. phone ' ' minqtes . i} - 03:71-72

8. Record total number of different task "chunks" (include leading zero
. 1f 9 or less, i.e., 01,-02, 03, etc. ) observed during the 30-m1nute
. period of specific observations’ A
) K ) - _l ‘ [
T - S - chunks . | © - 03:73-74




C e Ty

'-;65"'

ﬁj‘iLiat all task: Chunks observed during the 30 minute period of Sp(tific -
’f4ob‘crvationl in'any order you wish.. Describe each briefly and indicate ,
{ts appropriate average chunk time on, the scale provided
If a chunk occurred moré than once, indicate the nUmber of times it
occurred on the scale provided - 1f a chunk occurred more than ovce, P
~ but had -different. chunk times, record the chunk time which was most - o
“representative if the chunk times wWere not more than one scale unit - _
JEBEIE‘iﬂ_lSBEEE (e.g. ,‘recorded as "2" and "3" or -as‘"1" and '"2"). r
If the chunk timés were more than one sczle unit apart in length'(e.g., -
recorded as '"1" and "3'"), treat them as if they were different chunks, .
recording, describing, and ‘rating each separately
v'Check the INAPPROPRIATE boxes for any of the chunk description sections
that you do not use. o ‘
Chunk Descriptfon i . “
- , ' ' - - :
ChuéR_Time} ,
3] >[§] : 6] R (1] B 03:75
0.to.. 30 to 1 to Sto 15 to  MORE . °  INAPPROPRIATE
'30 gec. 60 sec. 5 min. 15 min. ' 30 min. THAN THIS CHUNK
: : R U 30 ‘min. NOT USED
. ARecord the number.of times -this chunk nas performed 7
_(inclode leading zero ﬁf 9 or less, 1i.e., 01, 02, 03, etc.)
" ’. . . . .
l ‘ l/ o | 7| , 0] o 03:76-77
NUMBER | 97 TIMES ‘ ' \_- INAPPROPRIATE
OF  TIMES ] OR MORE THIS CHUNK
| NOT USED
1
| ‘ _ : .
|
. !




s : CE = P R
: X . o . . L o . R S .

) . . Lo ' e I ! .
. ' Lo Wl . 4

B - Chink Ducription - ' R - . '
ﬂi' L L e R L T R ‘ ,Jan (
o ot . ;44 ) ¢ . p . e . . . . . . . .;; — N
2ot e
- — :
* Bl.. Ghunk Time: . ,. ST ' :f - ; e L
oo B @ (5] @G O 03:78
0.to 30 to 1 to 5to - 15to  MORE - . INAPPROPRIATE
? 30 sec. 60 sec. 5 'min. 15 min. 30 min.  THAN w THIS CHUNK
: . ' S 30 min. NOT USED
B2. Record the number of times this chunk was performed _
(include 'leading zero if 9 or less,.i.e., 01, Oz, 03, ‘etc. )
9| 7 o TeT ol 03:79-80
o o NUMBER - 97 TIMES " INAPPROPRIATE -
S e OF TIMES OR MOBF™ ‘ THIS CHUNK
ST o 7 W0 . NOT USED
+ : N
\
C Chunk Descrviption ! i

P

oy ,Cl‘ Chunk Time:

g m om  E| 6 @ . o4

O

_0to 30 to 1 to 5to 15 to  MORE INAPPROPRIATE .
30 sec. 60 sec. 5 min. 15 min. 30 min. THAN THIS CHUNK
- - | - 30 min. NOT USED

C2. Record the number of ‘times this chunk was performed .

- (include 1eading zero if 9 or less, i.e., 01, 02, 03, etc.). » :
X , . .
. l’ "I 9.1 7 ] , o]l o 04:17-18
NUMBER 97 TIMES INAPPROPRIATE '
OF TIMES OR MORE o THIS CHUNK
- NOT USED

160
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X T
‘ . e7

. D. . Chunk Description el A - ’
N . , B
"‘
I ¢ »
Di_’. Chunk Time: ' o
{1 2 Bl B s - B | . @ . 04197
0 to .30 to "1 to 5to 15 to MORE APPROPRIATE s
© 30 sec. 60 ssec. S5 min. 15 min. 30 min. THAN - THIS CHUNK .
D . . 30min.  “NOT USED = =
ST S . - A
D2. 'Record the number of times this chunk was performed ,
- (include leading zéro if "9 or less, i.e., Ol, 02, 13, etc.)
9] 7 ﬂ | foTo 04:20-21
.NUMBER . 97 TIMES INAPPROPRIATE
OF TIMES OR MORE THIS CHUNK
, NOT USED -
E. _Chunk Description .
El. Chunk Time: o ]
iy 2] [3] ] 5] € @ . 04:22
Oto 30to 'l to 5tor 15 to  MORE INAPPROPRIATE
30 sec. 60 sec. S min. 15 min.. 30 min. - THAN THIS .CHUNK
. o * 30 min. NOT USED \
S . ’ | * .
E2. Record the number of times this chunk was perform/e"’d -
- (include leading zero if 9 or less, i.e., O, 02%03, etc.)
. 9| 72 | . i 1ol o 04:23-24
. NUMBER 97 TIMES é/ INAPPROPRIATE
OF TIMES. "OR MORE THIS CHUNK
o g :f NOT USED
: 167
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L 168 Tl = “ '
. %' F. . Chunk Description L .
o T o s . AN
_ : R T
3 3 ' i * "11.‘ '
PR | a - 7 [N L
FL. Chunk Time: ' T el T
B T T - AT S o Co -
T @ B @ 5 04:25
-0to 30 1to.  Sto’ '15to  MORE INAPPROPRIATE
30 sec. 60fec. 5 min.. 15 min. 30 min. THAN THIS CHUNK
S L © 30 min.  NOT USED
£ S ’% ' ' ' .
F2. Record the npmber of times this chunk was performed
(include leading zero if 9 or less, i.e., O1, 02, 03, etc.)
ol 7] | ol o] oa6-27
, Y -
NUMBER' . 97 TIMES . . INAPPROPRIATE ‘ #
OF TIMES. o OR MORE o THIS CHUNK .
T, - N - ~ NOT USED N
G, .Chunk Deséription '
Y ¢ ) .
)

Gl. Chunk Time: "

M, - z) | 3} m B 6] - [j. , 04128 \\

0to 30 to 1 to 5to 15-to  MORE  INAPPROPRIATE
30 sec. 60 sec. 5 min. 15 min. 30 min. THAN THIS CHUNK
L - o 30 min. NOT USED
G2. Record the number of times ‘this chunk was pcrformed .
(include leading zero if 9 or less, i.e., 01, 02, 03, etc.) )
- » NIEE | o] o] 04:29-30
o NUMBER 97 TIMES " e INAPPROPRIATE
g OF TIMES OR MORE v' F' THIS CHUNK
| _ . NOT USED
: VoS . ’ ) -
v - ’ : ' .




8 , . 2
. ) ’ . I
H. Chunk Description . 'l;.' ; ]
L SR ‘ .
t . h
. K .
# , ,

Hl. Chunk Time:

. ;- - ~E3 ' II{Y; SR 3 S ) B | 6] I 04531"

, Oto 30to -1to 5to 15 to MORE " INAPPROPRIATE
A 30 sec. ~ 60 gsec. 5 min. 15 min. 30 min. THAN ~~  THIS CHUNK
T O ' L ’ . 30 min. ‘NOT USED

H2, Record the ﬁumbe; of times this chunk was performed
(include leading zero if 9 or less, i.e., 01, 02, 03, etc.)
S o ’

-

B T 7] . lolo] 7 os:z2-as

NUMBER . 97 TIMES - INAPPROPRIATE,

OF TIMES "OR MORE _ TAIS CHUNK |
. ' : ' ‘I.NOT.USED
‘ ) ]
' . L4 . . Q
PRI > L] .
~ ) °’/ "
.
W
7




2.

e
H

3.

4.

.S,

/

neason for 1ncomp1eted obaerva%;On

..‘

. TO o

BOOKLET AND COVER SHFET
ICE AND EXPLAIN BELOW

How confident are . you of the adbu

‘M

Not at all -
- confident; °

1 was not at

all able ‘to
~rate the job
-1 observed

accurately

How typical was the job you observed
the person being observed? ‘

Not at: all typical;
he/she usually does

a very different
type of work

Was this a validation observation, i.e., did aéBcher observer make this

.

ek ?;»4

s . soméwhat -

‘confident; . = ¢
my ratings are ;'

only partially %-
descriptive of -
the job I &
observed . z

A

2] -
Somewhat typical;
he/she often does

" similar work, ~but
period did not
completely cover
his/her job

observation with you?

II;Yes_

LEAVE BLANK: ; - .

-

N~

jip

6.  What 1s the distance of your step in inches?

II lvox

2] \

164

:;cy of your ratings of this job’ ' ’

<
-
3
.
e
‘s
T

f.agl E :
-~ [ Lot ‘:EJ N :{'04:34
. N : oo : SR ‘
‘Moderately : Very. ‘
confident;. confident;
- my ratings pro- - my ratings
‘vide a fairly . .accurately
-aécurate descrip- ~describe ' 1
‘t%on of the job’ " the job I. ~ "
L observed 'observed ! -
\ o ;) : , .
of thglﬁbrk thch is hormelly done by .
' : _‘ o L :
o3 s 045
. Very typical; i‘ '
> he/she usually T e
xfi”_does 'work of T
}’i‘_the type /
7 " observed :
.y:%,
: i ..
%‘ 2 ’/.. -
v%ﬂ; - v © 04:36
o Q g o o
:‘% ' /‘,“ b '
S . . e
. Y _ . 04:37 -
.- - t- Il ’/..
. w . 04:38-139
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N _ : WORK TASK OBSERVATION SHEET

Employce nymber: , .

. T s .

Observation number: Page of

* _NUMBER ALL NEW CHUNKS SEQUENTIALLY IN THE ''NEW CHUNK NUMBER" COLUMN. DESCRIBE
EACH /IN WHATEVER. 'SHORT-HAND YOU WISH IN THE 'CHUNK DESCRIPTION'" COLUMN.

IF A CHUNK IS REPEATED, AS MANY WILL BE, WRITE THE CHUNK'S ORIGINAL NUMBER
(L.E:, THE NUMBER YOU GAVE IT WHEN YOU FIRST RECORDED AND DESCRIBED IT) IN
THE "REPEAT CHUNK NUMBER" COLUMN. DO NOT DESCRIBE REPEATED CHUNKS.

© ESTIMATED CYCLE TIME SHOULD BE RECORDED FOR EVERY CHUNK, BOTH NEW ONES AND R]:;)PEA'I‘S.

-
D

NEW' | REPEAT .
CHUNK CHUNK CHUNK  DESCRIPTION - R CYCLE
NUMBER | NUMBER ' S 3 TIME*
El
A
. N\
) R e e L 1 e 3 B -—
— ~ — LS8 R e e e e e e e e - [ R -
- <../.;., ———— T R e e+ e s T - PRSP SRS
—\V—f‘ p— - - — ~ - - -
L .

A Recor

d {n minuten.
vecord 10 seconds as .5 minutes, record 2

“t

Record pargs of minutes in decimals ragher than in. seconds (eop.,
1/?2 minutes an 2.5 minutba).

The total of these eycle times plus "time out for 'lnéc‘:"r,ruptluns" as Iadfcfted 1n AY
should approximate the total length of the observathdn period fndidatcd 1w A4,

ERIC

IToxt Provided by ERI

-, y ,I(;S

e g

»

Z
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JOB OBSERVATION TRAINING SESSIONS
.October 19 20 1914

° R — e —
)

- Introduction

The primary purpose of these sessions 1s to train individuals
to correctly use the standardized observation guide. . ‘This instrument
is designed to help observers collect standardized.data related to the
psychological dimensions of jobs. . *

Two groups of individuals will be going through the training.

. A group of approximately 15 observer-candidates are being prepared for

work on the "Effectiveness in Work Roles" project of the Survey
Research Center. Their observations of individual jobs will be part

of a larger study of workers and jobs in 3 different organizations.

The observational data will complement other data collected from

worker interviews, company records, and supervisory ratings. A second

. group 1is composed of 3 permanent staff members of the Institute for

Social Research who are conducting job obsgervations in conjunction
with a project involving the assessment of organizational change in a
pharmaceutical company located in a southern state. Both groups will
be going through the same training. . .

In addition to these two groups of participants, other staff >
members from the Institute for Social Research will be visiting the
training room during the weekend for the purpose of observing the
training sessions and the specific technology used here. -

. Aetivities

*

The majority of the two days will be spent using the observation
gulde to rate video-tapes of jobs which are similar to those which will
eventually be observed. = These ratings will be discussed by the partici-
pants and the trainipg staff. The basic approach to be used here is
experiential, with the underlying assumption that the best way to train
observers is by having them do observations and get feedback on those
observations. The sestions will run from 9:30 to 4: 30 on Saturday and
9:00 to 3:00 on Sunday.

16
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VARIETY

AUTONOMY

" INTERNAL FEEDBACK

TASK IMPACT

*

‘TASK COMPLETENESS

REQUIRED SKILLS

CERTATINTY

SELECTED CORE DIMENSIONS OF JOBS

tﬁe extent to whick the job prosides the individ-
ual with the opportunity to do a number of dif-

" ferent things, using different equipment,
’ materials, or procedures, as opposed to doing
the same things over and over again. ‘

the extent to which the Job allows the indivi.'-
ual to feel personally responsible for a mean-
ingful portion of the work by providing him/her
with some say about how the work will be done,
freedom to determine what will happen on the
job, or discretion in the_ cofirs * of performing

the job.

the extent to which che job’ provides the individ—
val with information about how he/she is doing;

. the degree. to which just doing the job itself

provides information about the quality and/or -
quantity of job performance.

the extent to which the tasks perférmed as part
of the individual's job make a visible change in
relation to some ultimate product or service;:

‘the degree to which the worker makes a visible
. transformation and the degree to which that

transformation is visible in the final product.

the extent to which the job enables the individ-
ual ‘to produce an entire product or service; a
job which involves a very clear cycle of per-
ceived closure--a distinct sense of a beginning
and ending of a.transformation process, with
clearly visible and identifiable outcomes.

the extent to which adequate performance of the
job requires specialized skills, training, or

'preparntion beyond what an average individual

could obtnin in under 3 months.

the extent to which the performing of the job
involves highly predictable events and behavior
as opposed to events or demands which cannot be
anticipated.

(oo
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JOB OBSERVATION TRAINING SESSIONS o .
Tentative Schecule
X . »

Saturday ; o B .
9:00 Introduction .and goalé/;f the training session
9:30 Rating cf first video—-taped job

-10:30  Break

10:45 Background and cqncepts. - : ’ i

- job observation and the effectiveness study _Jﬂ :
- basic concepts of psychological dimensions of quQE 75
) :IL ﬁ .:f l‘"
e

11:15 Discussion of ratings of first video-tape *}
12:00  Lunch -
1:00 Rating of &éconid video-tape. ;

b o
)

W

.

2:00 Discussion of ratings
3:00 Break _ ‘

" 3:15 Viewing and discussion of third\video~tape
4:30 Adjourn ' ‘

Sunday ) .
9:00 Introduction - . -

9:30 Rating of fourth v}deo-tape .
10:30  Break ' \ ‘ -
10:45 Discussion of ratings .
12:00 Lunch

1:00 Arraﬁgements for pay, travel expenses, etc.
2:00 Viewing nnq discussion of fjfth vtdoo-fape
2:50 , Rating of sixth video-tape

*NOTE: All times are tentative and approximate; times may vary
depending upon the progress of the training.

¢
169
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AU

CONFLICTING DEMANDS -

'SECONDARY DIMENSIONS -

L4 »>

‘the .extent to which the normal task performance

puts the individual in-situations where differ-
ent people or tasks put demands on him/her at
the same time. '

related to other parts of the job or job

environment; includes factors such as resources,
interaction, hazards, work interruptions, etc.

10



|| SURVEY RESEARCH. CENTER. ! T ~
INSTITUTE FOR SOCIAL RESEARCH | - 179
THE UNIVERSITY OF MICHIGAN '
ANN ARBOR, MICHIGAN: 48106

- ON-THE-JOB OBSERVATION GUIDE
Study Number: ’_L_g ] | _ 101:01-03
~ Observation Number: ' ’ - 10]:04v
Deck Number: TT - 101:05-07
Respondent Number: [ T o . 101:08-14
Observer Number: 6~L;7 ‘ S B ‘ - 101:15-16
Starting Time of 0b$ervat16n: ” ' B 101§17-Zb
: (Use Military Time, e.g., 1 p.m. = 1300) S
4 - ¢
Introdhctiqn | N A "o o o

This booklet is provided as a guide and data recording form for the
.standardized observation of job characteristics. It is designed to be used
'by observers who have been trained in its use. The guide 1s set up in the
same -order as the different timed phases of the observation. For each part

_ ?fft e observation guide, read the instructions and provide the appropriate
nformation. : ‘ : -

The major parts of the observation guide are as follows:

Part Activity ' Time Allotted for Each Part
‘ ‘ " Minimum Max jmum

I Introducing yourself to the indi-
vidual being observed and orienting

yourself to the job. S minutes | 15 minutes

I General observation - 115 minutes 45 minutes

IIr. Structured observation of the job .- 15 minutes

v “Rating the job . ——— 15 minutes
v Administrative information . -—-- -=--

VI Editing (to be done away from the
, Jjob) . _ ---- -—--

RIc 171
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~ USE THIS SPACE FOR. NOTES

L
LA g
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: §
Part 1. Inatroducing yourself to the individual being observed and
- orienting yourself to thé job.. (5 - 15 minutes) '

/

'OBSERVERS SHOULD BE WEARING THEIR SRC ID BADGES AS THEY
'BEGIN OBSERVATIONS, THE INDIVIDUAL WILL NDRMALLY HAVE v

BEEN NOTIFIED AHEAD OF TIME THAT HE/SHE 1S GOING TO BE 3 .
“OBSERVED, . S ] | h o

HAVING LOCATED .THE EMELOYEE} WAIT- UNTIL A LOGICAL BREAK
POINT IN THE EMPLOYEE'S WORK AND INTRODUCE YOURSELF, -
A: ¥gun OWN WORDS, YOU SHOULD CONVEY THE FOLLOWING INFOR-

¢

1. Your name and SRC/UM affi]ia;ion.ﬁ

2. 'What the study isj o

Reminder of tﬁe previous interview.
Stressing of confidentiality and anonymity. |
Brief. explanation of what you will be doing. . | ; | '

Bnphasizihg that emp]oyeé'should'continue with normal behavior. ,

~N O W

Identify supervisor and co-workers.

[oo]

Warning of possible interruption in 5-10 minutes. oo .

~ AFTER HAVING ORIENTED YOURSELF TO THE JOB, YOU MAY ASK THE
EMPLOYEE QNE OR TWQ QUESTIONS TO CLARIFY WHAT YOU ARE
OBSERVING, [N MOST CASES THERE SHOULD BE NO NEED TO ASK
ANY QUESTIONS, QUESTIONS SHOULD BE ASKED ONLY [N CASES
WHERE IT IS UNCLEAR WHAT THE EMPLOYEE IS DOING (FOR EXAMPLE,

IF EMPLOYEE IS WORKING ON A MATERIAL OR OBJECT QR WITH A
MACHINE THAT IS UNINTERPRETABLE BY THE ORSERVER). REMEMBER,

; + ONLY ,ASK THOS: QUESTIONS THAT ARE

ABSOLUTELY ESSENTIAL TO UNDERSTANDING WHAT THE EMPLOYEE IS
DOING

¢ - A T R
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Part II. General observation (15 - 45 minutes)

THIS PERIOD SHOULD. BE SPENT OBSERVING THE WORKERX AND THE.
JOB TO GET A FEEL FOR THE GENERAL- CHARACTERISTICS OF THE
JOB AND THE SPECIFIC DEMANDS AND OPPORTUNITIES IT PROVIDES
FOR THE WORKER. THE PURPOSE OF THIS PERIOD IS TO GET A
GENERAL ORIENTATION TO THE JOB BEFORE MOVING ON TO THE MORE
STRYCTURED OBSERVATION AND RATING TASKS.

THIS GENERAL OBSERVATION PERIOD WILL VARY IN LENGTH
DEPENDING ON THE TYPE OF JOB BEING OBSERVED. THE PEEIOD
SHOULD BE NO LESS THAN 15 MINUTES AND NO MORE THAN MINUTES.

Part III. .Structured Watching

R

A. AFTER OBSERVING THE gon FOR WHAT YOU JUDGE TO BE AN ADEQUATE
PERTOD (MINIMUM OF 15 MINUTES), ANSWER EACH OF THE FOLLOWING
QUESTIONS, WRITING IN THE APPROPRIATE INFORMATION.

1. .Does the employee repeat any activity or group of activities during
the normal course of his/her work (are there any identifiable cyc]es)?/,;

[1] Yes (2] No (1f no, skip to next question and mark
‘a to d "NA") :

10t:21

.a. Describe the largest identifiable and repeated cycle.

b. Describe the identifiable sub-parts of the largest cycle.

‘ - i S S
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c. Whit 1s the approximate length in time of the largest cycle?

v

T'Ime’ v o

“d. How "regular" are the cycles? Describe to what extent they

vary in length, type of activities done, sequence of activities,
etc. ' : '

. What tools, machinery, or pieces of equipment does the employee work
with during the normal course of his/her work activities? s

'

N . %,

Does: the employee's no?ma] work 1nv61ve.WOrk1ng with automatic °
~machines or equipment? (exclude hand tools or hand held power
equtpment, e.g., hand held drills, electric screwdrivers, etc.)

[11°YES  [2] NO (if no, skip to next question and mark
‘ . a tO d uNAn) ,

a. Does the pace of the emp]oyeé's work_acfivities appear to be
‘controlded or constrained by the equipment he/she is working
gwiph? if so, how? - ' 5 '
s . 7 .

101:22
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‘b. How much contrdl does the employee seem to have over the
- activities of the machines or equipment he/she works with? -
" Give examples. _ , -

4

"4, Does the employee's normal work involve working with or on some type of
material or object -- where a central part of the employee's job
involves moving, working on, or {s some way changing the material ,
or object? _ v . /f

‘ [1] YES . [2] NO (if no, skip to next question and mark
a to ¢ "NA") 101:24

. A From where does the emp]oyee get his/her raw'materialg" '
a8 (materials or objetts to be worked on)? :

«

b. What does the employee actua]ly do° w1th the materia] or object
(what 1s the transfonnation process)? _

»

c. When the employee finishes working on fhé materfal or object,.
where does it go or where does he/she take {t?

5. Does the employee's normal work involve cdealing with other people
for work related purposes?

\

“[1] Yes [2] NO (if yes, how many 1n a specified time period 101:25
and 1n general what types of people)

1 ) - . \

.-\) . . ‘r;\

« . N & ¥ ) ' ‘
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6. What kinds of ski]]s,o#fﬁearning appear to be necessary to perform
.. the job adequately? (skills above and beyond what the average
high school graduafé could be expected to have coming in off the
street)? List thf skills : . ’

7. Does the employee relate to, refer to, depend on, or work from any
' oral or written instructions during the normal course of his/her
work activities? (including such things as specification sheets,

,f‘ manuals, blueprints, etc.)?
[11 YES [2] NO. (if yes, 1ist) ¥ ~ ' 101:26
8. Does the employee record any information (on paper, blackboard, etc.)?
) [1] YES [2] NO (if yes, indicate what seems to be recorded,
o ‘ how, and where) 101:27 .
u!}§~l .
. 4




6. - | R

B FOR ‘EACH OF THE FOLLONING STATEMENTS, ¢Hecn THE NUMBER iR i
INDICATING HOW MUCH YOU AGREE WITH THE' STATEMEN" AS A “t
. DESCRIPTION OFIJHE EMPLOYEE'S JOB. “’a. e -

) <Q,QJ
¢ ) ) a//".
1. His/Her work ipea. i clea DI 101:28
2. He/She is frequently 1nterrupted Eﬁ[ij,ﬁﬁﬁﬂ 101:29
3. "He/She {is frequently f"te"upted R : .
. for non-work rélated reasons : []] [2 ‘[3] [4] [5] [6] - "101:30 -
4. He/She is given enough spage to .
do his/her job - %ﬁﬁ%% [1] (2] L3] [4] [51 [6] - 1013
5. He/She 1is given adequate lighting A N
for his/her part1Cular job “:yflg [2] [3] [4] [5] [6] 101:32
SRR K ‘ ,y A .
6. He/She has adequate access to ,
machinery, tools or other coa ; _ ‘
. _equipment . [] [2] 3] [4] [5] [6] 101:33
7. His/Her job exposes him/her to . c ‘ ‘ o
_ dangerous or unhealthy conditions - [1] [2] [3] [4] [5] [6] 101:34
C. DURING THE PERIOD OF OBSERVATION, HOW. OFTEN WOULD YOU SAY
THE INDIVIDUAL ©SNGAGED IN EACH OF THE FOLLONING ACTIVITIES?
Frequently Occastdnally ~Never. |
I ngf, Mentoring: : Dealing with indtviduals
L Tn terms of their totdl gersonal1ty
' in order to advise, counsel, and/or .
RN [2] (3] guide th_a with regard to problems 101:35 °
~
: SR
v e \R /d "




" Frequently Occasionally

Never
01 . 2] (3]
B SN o &
[1] 2] ' 3]~
B .
") ° (3}
R
B! (21 [3]
R (2] ' 3]
e Y L
0] I 1
\tt : ",‘“ .‘\ .
ﬁ»‘;_a.?, |
;o . Y .
i - A% P
e
K
v

Co e

" Negotfatin Exchahg1ng ideas, 1nfor- Canae
matTon,’ ang opinfons with otHers to 10{;36 4

-

. clusions; or solutions.:

"

' exchange information.

formulate pélicies and programs and/
or-arrive jointly at dec1s1ons on-

Instruct1n - Teaching. subJect matter - 101:37
to ofﬁers. or training others (inclu- . S

ding animals), through explahation
demonstration, and Superv1sed

: pract1ce

Sugerv1s1ng "Determ1h1ng orinter- ' 101:38
pretino work procedures for a group o

of workers rassioning specific: ‘duties
to thenf, maintaining harmonious

,relat1on§,among them, and promot1n§ s

»eff1c1ency : . ‘

~ Persuadin Influencing others in _01:39 L
- FTavorof a product. service, or , “ o
_po1nt of view. "~ ' ‘ :

-

S eak1n -S1 naling: Talkﬁng w1th andf
or signaling peopie to convey or - -.

Serving: Attending: to.q¥§’heeds or 101:41
requests of people or' the expressed -
or implicit wishes of people. . B

Imed1ate response s g@nvolved.

. 2 ’ ) P ’
4 . .
” C ‘,‘ 'Q...‘ > . ‘(W
* R " Ll s B

_1oi‘§ o
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T Part 1IV. ‘Ratfng the'Job o R : -

WHILE STILL OBSERVING THE JOB, RATE THE JOB BY CHECKING
THE_APPROPRIATE RESPONSE TO THE ITEMS IN THE FC_LOWING
sechons OF THIS BOOKLET.'

A. CHECK THE NUMBER ON EACH OF THE FOLLOWING SCALES WHICH '
MOST APPROPRIATE DESCRIBES THE JOB YOU ARE WATCHING.
N P
1. How much varfety is there in the job? | L 0e2
SR £ R 3 R € B 3 B O B O B O
o ' ‘ : Y .
Very 1ittle; the .- - Moderate ‘ Very much; the
. + individual does ‘. variety ~ 1individual does
- ~Y.pretty much the - - " many different
_same things over. - ' things, using a .
~ and over, using S : "‘wide. var1ety of
the same equip- - .o _ . equipment and/or
‘ment and- proce- - S - ' ~ procedures .
. - dures almost all . o .
. . the time - '
2. How.much a to 1s there in the job? That 1s. to what extent o
does the Job permit the individual to dec1de by himself/herself - ' .’
how to go about do1ng the work? o _ - 101:43.
| (- m B O R B O/ 4
o * . Very little, the : Moderate autonomy; ~ Very much; the s
job gives him/ - “many things are’ ' job gives him/ .
~ her almost no . standardized and = her almost com- -~ .- -
‘personal "say™ not under his/her - plete responsi-
o 1 o about -how and + . controlg but he/, - -bility for
Yy "when_‘the work "~ she can make some . deciding how
’ 1s done _ decisions about : ~and when the
- the work work {s done
ke oo \:\"
‘ .
ﬂ‘ /~‘ v
: o




3.

J

How much does the job fnvolve the fndividual producing an ntire

product. or an entire service?

01 (2] (3]

The job iqydlvés'f“
doing only a
small part of

.. the entire product‘\

or service; 1t is

also worked on by

others or by auto-
matic equipment

[4]

dotng a moderate
sized "chunk" of
the work; wh&le
others are 1nvolved
as well, his/ker .

contribution 1s
. significant

;f[sl ' ‘[6]t

" The job invalves

1

The job involves
producing the.  _
entire product or

service from start
to finish; the

- final outcome of

the work 1s clearly

189

101:44

_ the results of his/

‘and he/she may her work i
not see or be
aware. of much. N : oL -
of the work done’ ’ L ' - v

3 on the product - - - : 2 )

or service )

T~

. - ' . _ ' o .
4. How much does the work that the 1ndividual does on his/her job make .
a visible impact on the materials or objects being worked on or |
service being rendered? : ‘ 101:45

[ (20 [31 [4] [8]

None at all; - A moderate amount
1t 1s hard to : '
~ tell what
% {mpact his/her
- work -makes on
the object or
service

6] 7]

A great amount; his/
her work 1s clearly

-~ visible, 1t makes a- %
‘noticeable dffference
Tn the materials,
objects, or service

;;—-.Q.Q_ ¢

"5, To what extent does doing the job 1tself. provide the individual,with
- Information about his/her work performance? ' That is, does.the actual

. work 1tself provide clues about how well he/she is doing--aside from

_ any "feedback" gg-workers or supervisors may provide? P 101:46

11 [ - (31 [4] . [5] (6 [7) _ . T

, _ -

Very 1ittle; the, Moderately; some- Very much; the job

.- Job 1tself 1s set times doing the job 1s set up so that

up so he/she provides “feedback" . he?she‘gets<almost

- -could work forever . to him/her; some- constant "feedback"
v ‘A.Without firding out  times -1t.does not . as he/she works about
% @ how well he/she 1s " o how well he/she 1s
- doing - : , doing

#

: ,‘. - B K>
. s
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ot at all nec-

essary fn doing

the: job

1s necessary

&

% 6 ow tntelrect ally demanding 1s the job? 101:47
| @ o e B 0 S (YR v I
Not dt\dllﬁ,the , - Moderately * Extremely, the
Job 1s very rou- | e Job 1s very,
tine and does ' non-routine and
. ot require any .. involves a Jot
..mental effort : : of “thinking-
o - through" or pro-
’ blem solving
a7 To what ethﬁ:,ddes the Job' require the' use of sophisticated or - r
e - complex skills or knowledge, S T 101:48 -
| D1 @2 31 e s 61 . [7] I
Ver{ 11ttle; no 'Moderaté. some Very much; = .
skills are o s are - highly complex
required that the_ - requirdd, but they = - or sophisticated
average person would not be dif- skills are needed
would not already ficult for the - to do the job
have average person to ~
: obtain 1n a short
time (3,months)
8. To what extent does the job require the individual to work closely
- with other people (efther "clients," or people 1n related Jobs -
wTthTn the drganizat ione)? - | U o
B 10 M ¢ Y £ B ) (57 (6] 7]
Ver litt]e; Moderately; Very mddh;
dealing with - some dealing dealing with
Othér people 1s- with others other people: v

s an absolutely
essent{al and .
crucial part of
doing the job

3
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9. How mucn ncertajntz 1s there 1n the job? o ~+101:50
) [ (31 [ (5] (6] (7] |
- Very 11ttle; the © Moderate | Very much; .the
individyal almost ~uncerzainty individual 1s
. always .knows what ‘ almost never sure
to eXpect and is ) . what 1s going to
never surprised by = ° : happen; unexpected
something happening .~ things frequently
. :n:xpected]y on the . happen
; - " ' '
) L
, P
B. - DURING THE NORMAL WORK AC;I'IV‘ITIE,‘S'
OF THE INDIVIDUAL, HOW OFTEN DOES
THE INDIVIDUAL INTERACT VERBAL;,Y _
WITH THE FOLLOWING INDIVIDUALS N 3
S &
L &
o - S &7 s
1. His/Her supervisors - - [11[2] [3] [4] 5] [6] 101:51
2. His/Her co-warkers . (ét the same- ' . '
level of the organization as . ’ : L :
the 1nd1v1dua1) o . (1] [2] [3] [4] [5] [e] 101:52
: I R NS . e Ty
3. His/Her co-workers (at different . \
. Tevels of the organ1zat10n from , ' -
._7 - the individual) _ (1] [2] [3] [4] [5] [6] - 101:53 |
, 4.‘ Others (customers,~ clients, - " - o »,
_patients)’ [1] ‘[2] [3].[4] [5] [6] . ‘101:54 .
5.‘ Unidentifiable individuals ‘ . o | .
(can*t tell who they are)  « -[1] [2] [3] [4] [5] [6] 0188
| . 'a J ..
B
! v .
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12,

PLEASE INDICATE HOW TRUE EACH OF .
THE FOLLOWI
DESCRIPTION OF THE JOB YOU ARE
OBSERVING.

STATEMENTS IS AS A

Just doing the work-required by the job

‘gives the individual many chances to
figure out how well he/she 1s doing.

The job 1ets the individual do a
variety of different things.

The job requires a high lev»l of
skill.

.. The Job alIows the"1nd1v1dua1 to make

a visthle change in the materials
worked 1th or service provided.

The job requires a high level of
fMental effort.

. - The job allows the individual to-
. determine "his/her own work pace.

The tndividual has enough freedom
as to how he/she does the work.

The Job requires the individual to’

'exert a lot of physicaI effort.
"The fadividyal has to cooperate

directly with other people in order
to do his/het Jobﬁx.

The job is so simple that virtually
anybody could handle {1t with 11ttle
or no Inftial training

The individual has to depend on thJZN
work performed by others in order

to get the materials or information
he/she needs to do his/her work. N

'The ndividual has a Tot to say

overuwhat happens on ‘his/her job.
-

' . fr

(1] [2] (3] [4]

[N [21 [3) [4]

(1] (2] [3] [4]

(1] [2] (3] (4]

- [11°[2] [3] [4]

1] (2] 3] [4]

011 [2] [3] [4]

1] [21 [3] (4] -

o

“[1] [2] [3] [4]

(1] [2] [3] [4]

(1] (21 [31 [4]

101:
101:
| 101:
10{5

101:
101:
101:

101

101:
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13. The job requires that the {ndividual IR O
do the same things over and over. ' [1] [2]1 [3] [4] 101:68
14. The job allows the individual to make S
A 1ot of decisions on his/her own. [1] [2] [3] [4] . 101:69
15. On the job other people make conflicting - N
’a!mands of the individual, [1]?[2] [3] [4J : 101:70
' . s
« PLEASE INDICATE HOW MUCH YOU AGREE .
‘OR DISAGREE WI!TH EACH OF THE FOL- e '0_
LOWING STATEMENTSEASAA .DESCRIPTION é& ' é&-; .
t < )
| OF:_THE JOB YOU ARE NATCHING % &*": % 8\":@%‘ \\”é'
N A A )
o A oo é§0 §§‘qﬁ§' & &
1. The individual working on the c}'( o ‘_,\\ X bqi ,.‘:‘(
Job does tasks which are c1ear1y ' 7]

. 3. The Job is meaningful

defined. v‘[l] [2] [3] [4] [5] [6] 101

2. The 1nd1v1dua'l working on this Y
' Job is free from conflicting
demands that others may make of

hin/her. ‘MEEmEE e
o DIfars1re(sitel o

4. The 1nd1yidua1 working on his/ .
her job frequently had to stop
‘ to get things he/she needed ..
_and didn't have readily available:

[V (2 (3] (4] [5) [6] 100

. < .
"?5,' On the job, the individual ' ‘ .

produces. a whole product or per-’ _ -
forms a complete service. (2 (31 (41 (s1[6] o

6.4 The Job requires the individual
to be prepared to handle sur- . ,
prising or unpredictable oL . o -
situations. - -1 [2]1 (37 (4181 [e = 101

; : )
& .
< 'cmmhg,
ES ' .

172
:73

174

:fﬁ

176
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C S & . &
‘ D - b S <
. IS ) _-.%é§ .
. ‘ . | - . QQ\'\ Q(QQ “0* ‘\0* o ) Q\
: ‘7. The job denies the individual any RACAIR ORI
. ..~ chance to use his/her personal . 5 ¥ o o 2 o

“1inittative or discretion at work.  [1] [2] [3] [4] [5] tGJ' '161;77-

. 8. The job is one that is highly
.- predictable, and that rarely -
‘presents the ‘individual with L ’ :
- surprising or unpredictable e ’ L
situations. . ' [1] E2] [3] [4] (5] [6] 101:78
" . X .

. -

4

~Part VI. Administrative Informatton

@
i

ONCE_YOU HAVE COMPLETED OBSERWING AND RATING THE JOB, BUT
BEFORE LEAVING THE AREA WHERE THE INDIVIDUAL ‘WORKS, FILL
 OUT THE FOLLOWING INFORMATION, ST R

&

\

1. »Has_fhe observqt1oh completed? - _ , . .
S D s [N 10179,

" _Reason (or.jhcompleted observation:

\
]
K ,
2. MHow confident are you of the accuracy of your rat1ngs of this job? }
| N 2 3 ©[4] 101:80
LM LB [4] 101:80
: Not at al. Somewhat con- Moderately . . Very
- © . confident; ~ fident; my confident; my - confident;
- ~ l'was.pot'at °  ratings are ratings pro- my ratings
all able to only partially vide a fairly accurately
_rate the Job - descrigtive of accurate des-.-  describe
! observed the job I - criptfon of . ~ the job I
-accurately - observed . -~ 'the job I observed
\ ‘ o o ' observed ‘
&~




+ \

I

' 3."Ask the 1nd1v1dual how typical the sequence you observed 1s
Y of the work which 1s normally done? . Y ‘ o ,
o §d] . . [3] 10221
5 Not at all B Somewhat typical;: a 'Very typical;
typical; he/. ‘he/she often does .+ he/she usually
~ she usually similar work, but does work of -
. does a very ~ 'this observat1on ‘. the type
“different period did not com- - observed '
“type of work = pletély cover his/
: her job -
4. Was th1s a validation obﬂ!rvation. 1.e.,. d1d avother observer
- make this observation with you? °* R .
(] ves (2] wo- %4}? N 17273 -
‘ o . ‘ ‘ *yg&;i.b o ‘ . - ., ’
' : o ‘ 44 - : g s
5. 'Ending time of observation ‘\ ' RN © 102:23-26
- (Use milita Yy t1me. €.9., 1 P. m. = 1300) . - | A
~ \ -

i




APPENDIX 1
'FOLLOW-UP TELEPHONE INTERVIEW ‘SCHEDULE

PHASE II
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Reopondcnt’kumber: L .- _ . ' : : ' - S

o v

. TURNOVER INTERVIEW: 'EFFECTIVENESS IN WORK ROLES, PHASE II.
I - s L ‘ . R R

HELLO, THIS IS (INTERVIEWER'S NAME)., I AM CALLING FROM THE :
SURVEY RESEARCH CENTER OF THE UNIVERSITY OF MICHIGAN. IF YOU
WILL RECALL, THREE YEARS AGO WHILE YOU WERE WORKING FOR *
(STUDY EHPLOYER) YOU WERE INTERVIEWED FOR OUR WORK ROLES
STUDY. DURING THE PAST SIX MONTHS WE HAVE RE-INTERVIEWED ALL .
OF THOSE PEOPLE WHO ARE STILL WORKING FOR (STUDY EMPLOYER) IN

. AN ATTEHPT TO FIND OUT HOW THINGS HAVE CHANGED. NOW I WOULD
LIKE'TO HAVE ABOUT FIVE MINUTES OF YOUR TIME TO TALK WITH YOU

‘ _ABOUT WHY YOU LEFT YOUP JOB-WITH (STUDY EMPLOYER).

&

1. Dpid you quit the iob you had with (STUDY EHPLOYER). were
: you let go, or were there other reasons for your
leaving?

Il." ourt |~ 3. LET rO| 5. OTHER

GO TO A . ) GO TO B . GO TO .C

SPECIFY:
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Al.'.'lWhen'you'loft did you hauéva nou job pretty“wvillinod'upt
e ol s | s Mo | e

Az.' Wh; did youAleave you; Job‘;ith'(srupv EM?;OYYR)? i
| [ »kh: . T o |

A3. Are you curtently working at the job you took when you
left (STUDY EMPLOYER)? ST

1.  YES | s. N0 | L e
P SR ., TRRMINATE
B ' <L INTERVIEW

A4, Now’IYd'likévto c0mbar' your old job with your new one.

' I'm going 'to read you a list of things, and for each item,
please tell me 1f you# new job 1is better, worse,. or about
the same. , IR : - ‘

» BETTER WORSE SAME
a. Is your new job better, worse or X T
about the same as your old job with| 1 3 ‘5
regard to_your hours? '
b. lf?how hard you have to work? l’f. 3 5
c. .:;how'interesting your work 18? 1 3 | .5
d.“:...the physical surroundings where , 5 s
a0u work? . L s 1 3 5
e % . .your chances for promotion" ' 1 3 5
£. .:.the quality of help, infor- )
ﬁation or equipment you get to
do your job?. - _ 1 | 3 5
. 4 . i
d& -...how_much your job gives you a
chance to do the "things you do .
best? . - Ll 3 5

¢ " h. - ...your. job security? - ' 1 . 3 |. 5

ii} ...your pay?. s R 3 .‘. 5]
"3+ ...your fringe benefits? b 1 3 5

k. “...the supervision you get? . - . 1 30 5

1. X .the people you work with? o 1 -3 5




v

el

o ¥

. Bl. When you i.g:,did*"&bu have .avnqw_'job pretty well ume,upj o
B 1. YES .5. NO .
' [
B2, Did (STUDY EMPLOYER) give you any reason for letting you
. go? o o . C 7
A1, ves 5. NO
B3. What was that? ° : " B4. Do you have any idea .
‘ o : . : what the reason was?
e I e T
T 1. “YES |, |5.. NO
v TERMINATE.
. . INTERVIEW
B6. What was the reason?
A , S , ‘
B5. Do you think tfa't.was' the -
- real reason? o _
1. YES 5. NO |
', TERMINATE - .
INTERVIEW :
B6. What do you thilk the ) .
real reason was? :
=~ TERMINATE INTERVIEW
N >
TERMINATE INTERVIEW -
'.‘I A ’ o » -
| o - 191
TN e e ,
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202+ . | ‘ |
| ‘INTE&VIM& Ei3 Arrntqgnrfmn ., R'S nmsoé W..5 ‘SOMETHING

OTHER THAN .BEING LAYED OFF, OR nm:m ETC ) ASK*QUESTIONS
- Cl1 AND C2. :

R
~

R v T When_jouxlefc'did"you_have;aihew~jdb pretty ﬁell L1ﬁed up?

‘1. YES
- . c2, Po you think you might have kepc your job 1t it"had been ..,
‘ . a better one? L :

T . hJ

11 ves | | 3. mavee | | s. ;‘o_'. C , o

o e a o - « . INTERVIEW -

. ‘ ' 4
. 5 ) J “*\"0
SPECIFY: | .- ‘ , LT
e S - T £ O
. - .. . R .""’ .
’ 'y ' .? :
&. K .

BRI

\ .
' L
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-
.
. o
- o ~
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- ™
¢ s
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. S
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. 1
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ot e . e :
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